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CHAIRMAN'S MESSAGE:
A YEAR OF CHANGE

Over a year into being Group Chairman of Yusuf 
bin Ahmed Kanoo Group, I am often asked 
about the new direction the group is taking 
and its strategy from members of the media 
and the business community. I wanted to take 
this opportunity to inform you about the new 
structure that we have created and how it is 
benefiting	 our	 business.	

Over the last four years, we had appointed a 
non-Family Group CEO to manage the various 
operations of the gr oup. He had implemented 
a	centralised	‘head-office’	structure	without	any	
family members in the business operations. 
Family members were only involved on the 
Board level. However, under this structure the 
Company did not perform as planned. As a 
board we were particularly concerned with the 
shifting economic tides in the region specially 
with oil prices at the time and we were increasing 
our overhead costs.

After much deliberation and consultation with 
members of the family, two special board 
meetings were held, and the board agreed to 

accept my outline proposals for a new structure 
that included Family members in the business. 
I worked with Deputy Chairman Fawzi Ahmed 
Kanoo and a select team over the course of 
3 and a half months to design the details of 
the new structure and wrote new operating 
procedures, this included a new delegation of 
authority matrix. 

In the new structure the Board has appointed 
Executive Committees to oversee each of the 
Business Divisions. The Presidents and Vice 
Presidents of these committees are Family 
Members, while the rest come from the Senior 
Group Management with a Divisional CEO to run 
each of the operations. We also set out a longer-
term goal, to become “IPO ready” and transition 
to an investment-based company rather than a 
direct operator. 

The Board also appointed a new Group CEO 
to oversee the Group portfolio of companies 
and build a bridge between the Family and the 
Management. I do not like putting all the control 
the hands of one person, I need to have checks 
and balances. Therefore, the Group CFO and 
the Group General Counsel report to the Board 
although they still work closely with the Group 
CEO. The Head of Audit reports to the Board via 
the Audit Committee, which is headed by a non-
Family member.

After	a	final	draft	of	the	structure	was	made,	 it	
was handed over to a specialist family business 
consultant for their observations and comments. 
We incorporated many of their comments 
and this helped us to make the needed 
improvements. Over the next three months, nine 
months, and 12 months, we will continue to re-
evaluate	and	look	closely	at	how	efficiently	our	
business is operating. I want to see if we have 
missed anything out or if there is something we 
could do better. I will combine my observations 
with the comments from everyone working in 
the business and if required, I will make changes 
to the structure and the operating procedures 
to improve the way we work. This includes 
looking at the performance of individual Family 
Members in the positions to which we have 
appointed them. I may need to make changes 

CONTACT DETAILS

YUSUF BIN AHMED KANOO W.L.L
P.O Box: 45, Manama
Kingdom of Bahrain

Kanoo Tower
Rd 1703, Blk 317, Diplomatic Area
Kingdom of Bahrain

Phone: +973 1722 0220
Fax: +973 1722 9122
Web: www.kanoo.com
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and if necessary, redirect them to other positions where they are able to be more productive and work 
better.

I am now happy to see, that in 130 years of the group’s history, we are witnessing the most collaborative 
effort where everyone in the company is working together co-operatively as one unit. For such a large 
family-owned	organisation	with	seven	operating	divisions	in	more	than	five	countries	it	is	not	usual	to	
see	work	flowing	in	this	way.	I	am	not	aware	of	any	others	who	have	structured	themselves	and	have	
achieved the results that we are seeing in our organisation. 

After so many years and many family generations I’m very pleased to see that all our family members 
are engaged positively in the business and happy. This is the new recipe for our success over the 
coming years and I hope future results will position us as a role model and a good case study for future 
development in family businesses.

Khalid Mohamed Kanoo
Group Chairman –
Yusuf bin Ahmed Kanoo Group

NEW GROUP CEO ANNOUNCEMENT
New Group CEO Jeffrey Singer joined YBA 
Kanoo Group on February 17, 2019. Mr Singer 
is a well-established leader with a strong capital 
markets, business-development, and regulatory 
background, as well as deep expertise with 
technology	 and	 financial	 services.	 He	 is	 a	
Harvard Business School graduate and has 
held positions as CEO of Dubai International 
Financial Centre (DIFC) as well as CEO of 
NASDAQ Dubai. Prior to moving to the region in 
2009, he was Senior Vice President at NASDAQ 
OMX in New York.

Mr Singer will be reporting to the Group Holding 
Board and the Shared Services ExCom. 
Reporting directly to him will be Group IT, Group 
Human Resources, Corporate Communication 
and a dotted line from our Business Groups. 
As Group CEO, Mr Singer will have overall 
responsibility for the leadership of the company 
and performance of the overall business, with a 
strong focus at the Group portfolio level. He will 
also develop plans for the new direction of the 
Group	to	reflect	changes	in	external	or	internal	
factors and develop a successful succession 
plan for key positions in consultation with Group 
Human Resources.

Mr Singer has extensive experience in the 
regulatory	field	in	both	the	US	and	Gulf	capital	
markets, as well as corporate governance. 

He sits on multiple boards across a variety of 
industries,	 including	 academic,	 financial,	 and	
investment, and has held both academic and 
leadership roles over the course of his 28-year 
career, as well as technology industry experience 
for over 10 years.

The YBA Kanoo Group will continue to have 
a strong emphasis on compliance, with Mr 
Singer ensuring compliance with statutory and 
organisation policies including quality, safety, 
health, ethics and audit in all organisational 
units.

  YBA KANOO NEWS 2019| ANNOUNCEMENTS02
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GROUP CFO 
ANNOUNCEMENT

KANOO INDUSTRIAL
& ENERGY ACTING
CEO ANNOUNCEMENT

  YBA KANOO NEWS 2019 | ANNOUNCEMENTS 03

Ganesh	Krishnamurthy	has	been	confirmed	as	
Group	 Chief	 Financial	 Officer	 from	 his	 acting	
CFO role, effective February 1, 2019. Mr 
Krishnamurthy has been working with the Yusuf 
bin Ahmed Kanoo Group for 19 years in various 
roles, and has been working as Acting CFO 
since the departure of outgoing Group CFO Phil 
English. He has demonstrated an extraordinary 
level of commitment to the Group.

Effective February 28, 2019, Manoj Kumar 
Tripathy has been appointed Industrial & 
Energy Acting CEO. Manoj has been with YBA 
Kanoo	for	over	five	years	and	was	previously	
Executive General Manager of Oil & Gas.
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Company Announcement — Restructure 

Khalid Mohammed Kanoo 
Group Chairman 

Division President Vice-President Divisional CEO 

Industrial & Energy Ali Abdulla Kanoo Ahmed Fawzi Kanoo Manoj Kumar Tripathy 
(acting) 

Kanoo Travel Nabeel Khalid Kanoo Fahad Fawzi Kanoo Zaeem Gama 

Shipping & Logistics Fahad Fawzi Kanoo Ali Abdulla Kanoo 
Saffia Abdulla Kanoo 

Jonathan Bygrave 
Krishna Kumar 

Kanoo Capital Saud A.Aziz Kanoo Faisal Khalid Kanoo Stergios Voskopoulos 
Real Estate Faisal Khalid Kanoo Talal Fawzi Kanoo TBD 

Shared Services Ahmed Fawzi Kanoo Nabeel Khalid Kanoo Jeffrey H. Singer  

Kanoo Innovation Bader A.Aziz Kanoo Mohamed Abdullatif 
Kanoo KK Menon 

Dear Colleagues, 
 

I am happy to announce the new corporate structure for the Yusuf bin Ahmed Kanoo Group. It represents a 
major adjustment in the manner in which the Group will operate. The structure has been drawn up internally 
and has been critically reviewed by an external consulting firm. 
 

Going forward, the Divisions will be structured as stand-alone, autonomous Business Units. An empowered 
Divisional CEO will head each division, reporting to an Executive Committee (ExCom). An ExCom will 
consist of a President (Kanoo family member), Vice President (Kanoo family member), Group CEO Jeffrey 
H. Singer, Group CFO Ganesh Krishnamurthy, and an Investment Representative. 
 

Primarily Presidents shall drive increased shareholder value by working with the Divisional CEOs to improve 
both the Balance Sheet and profit and loss of each Division. The operations of the business group will be the 
responsibility of the Divisional CEO, who will run the day to day operations.   
 

As Group CEO Jeffrey H. Singer have been appointed to oversee the Group portfolio of companies as well 
as Kanoo Shared Services. Mr Singer will ensure that support is provided to the stand-alone divisions whilst 
developing new strategic lines of business, streamlining overheads and setting targets. Group Senior 
Management will focus on optimising the business portfolio and policy strategy for all Group businesses. 
 

The President, Vice-President, and Divisional CEOs (previously EGMs) are listed in the table below: 

We believe this new structure will create a flexible and agile business which is quicker to respond to the 
rapidly changing business environment. 
 

Best regards,  

22/04/2019 

  YBA KANOO NEWS 2019| ANNOUNCEMENTS
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Industrial & Energy’s Machinery division had a meeting 
with ASRY chief executive Andrew Shaw and Cummins 
Marine business leaders to develop the relationship 
between all parties, engage further with the Asry team 
and explore additional capabilities. Cummins, amongst 
their many products, manufacture engines for industry, 
marine and gas and diesel generators.

A YBA Kanoo-Perkins Customer Day was organised 
by Kanoo Industrial & Energy’s Machinery division and 
Perkins Engines Limited. The event was held in Dubai and 
Jeddah, with customers belonging to different sectors 
of the market attending. A presentation showcasing 
the history of both Yusuf bin Ahmed Kanoo Group and 

HIGH-LEVEL MEETING

WITH ASRY

Top ASRY and Kanoo Machinery management

Attendees at the event

YBA KANOO-PERKINS 
CUSTOMER DAY HELD

Perkins Engines Limited were given, and the importance 
of the Middle East market for Perkins was highlighted.

Perkins’ aftermarket strategy, engine offerings, future 
campaigns for parts and Kanoo Machinery’s support for 
Perkins in the region was emphasised. The event ended 
with a Q&A session, with customer queries answered by 
the YBA Kanoo and Perkins teams. 

“Customer Open Day events offer us and our partner an 
opportunity to interact with our customers on a single 
platform. It also reinforces our partnership with our 
principal Perkins in the Middle east market,” said Kanoo 
Industrial & Energy Acting CEO Manoj Kumar Tripathy. 

 YBA KANOO NEWS 2019 | EVENTS 
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Yusuf Bin Ahmed Kanoo Group signed an agreement 
with VIVA Bahrain to provide Cyber Security Monitoring 
and Management Service to their businesses across 
the region.   

The agreement includes providing 24/7 cyber security 
monitory of YBA Kanoo facilities and businesses in 
Bahrain, KSA and UAE. VIVA’s Security Operations 
Centre (SOC) and VIVA Threat Intelligence platform, the 
telecom	 top	 certified,	 trained	 and	 experienced	 cyber	
security team of experts will provide YBA Kanoo full 
visibility on cyber threats and potential cybercrimes, 
before they happen. 

“YBA Kanoo is a key contributor to the region’s 
economic growth and development supported by 
almost 130 years of experience, ethical conduct, best-
in-class partnerships, advanced business systems and 
cutting-edge technologies,” said YBA Kanoo Group 
Deputy Chairman Fawzi Ahmed Kanoo.

“It	 has	 established	 itself	 as	 a	 first-choice	 partner	 for	
regional and international businesses and continues 
to pursue commercial growth and expansion through 
the constant delivery of business excellence. YBA 
Kanoo are pioneers in shipping, travel, machinery, oil 
& gas, logistics, real estate, energy and capital markets 
in the region and having a top-class cyber security 
partnership with VIVA will make sure our client’s data 
are well maintained and secure.

“Due to the emerging threats in cybercrimes and 
attacks worldwide in addition to the ISO 27001:2013 
information security implementation, YBA Kanoo 

VIVA BAHRAIN 
PROVIDES YBA KANOO
WITH CYBER SECURITY 
MANAGEMENT SERVICES

have tied up with VIVA to provide the Managed Cyber 
Security Monitoring and Alerting Service through VIVA 
Security	 Operations	 Center	 (SOC),	 the	 first	 in	 the	
Kingdom to provide Managed Security Services (MSS) 
for	businesses	equipped	with	a	team	of	certified,	trained	
and experienced cyber security experts operating 
24/7.” 

VIVA Bahrain Acting CEO Mohammed Al Khushail said 
VIVA Bahrain was honoured to sign this agreement with 
YBA Kanoo Group. 

“The	 partnership	 confirms	 VIVA’s	 ability	 to	 fulfil	 the	
intensive cyber security management requirements of 
a conglomerate such as YBA Kanoo,” Mr Al Khushail 
said.  

“At VIVA, we always aim at providing our business 
partners the most innovative and advanced 
technologies in the ICT industry, including Cyber 
Security Management where we offer the right tools 
and services that work together to protect our partners 
against any potential cyber threats.”

Mr Fawzi Kanoo and Mr Al Khushail after signing the contract

YBA Kanoo Group and VIVA Bahrain top management celebrating the signing

 YBA KANOO NEWS 2019 | EVENTS
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Kanoo Industrial & Energy’s Machinery division 

Regional Power Manager Graeme De Villiers hands 

over OEMD certificate to Abdul Lateef Jameel General 

Manager Fariduddin Khan, at Middle East Electricity 

(MEE) 2019. 

ABDUL LATIF JAMEEL 
OEMD CERTIFIED

Participates at the course

A two-day Powertrain course was held by Industrial 
& Energy’s Machinery division in collaboration with 
Cummins at the Crowne Plaza Hotel. The CPD-accredited 
course	 was	 specifically	 designed	 for	 Kanoo	 Machinery	
customers, especially those electrical, mechanical and 
consulting engineers that design and specify generator 
installations. The training gave them an opportunity to 
explore the products offered and discuss projects with 
the Sales Application Engineering (SAE) team.

It was delivered by the SAE team from Kent, covering the 
fundamental aspects of diesel generator sets and was 
attended by delegates form major consulates, the Bahrain 
Electricity and Water Authority, Ministry of Interior, Batelco 
and Grade A contractors. The Continuous Professional 
Development (CPD) accreditation demonstrates the 
exceptional quality of training delivered during Powertrain, 
as well as the continued commitment by the YBA Kanoo 
team to improve the course for our customers. Delegates 
were awarded with 13 CPD hours for completing the 
Powertrain Course.

AXA Insurance held a Health Day for YBA Kanoo 
employees in the Western Province and My Clinic Medical 
Centre as part of their community outreach program. A 
General Practitioner (GP) doctor held medical check, as 
well as dental, ophthalmology, checked BMI, blood sugar, 
and blood pressure.

KANOO MACHINERY 
HOLD CUMMINS 
POWERTRAIN COURSE

AXA & MY CLINIC 
MEDICAL CENTER 
HEALTH DAY

 YBA KANOO NEWS 2019 | EVENTS 

From left, Kanoo Machinery Power Product Support Manager Shaik Rahim, Mr 
Khan, Mr De Villiers, and Perkins Product Support Representative Phil Venters

A doctor examining an employee
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A	fire	broke	out	in	a	YBA	Kanoo	Jeddah	office,	where	an	
old printer left on over the weekend overheated. Smoke 
spread	 throughout	 the	 administration	 office,	 ringing	 the	
smoke detector and the building’s alarm was triggered. 
The security in the lobby called Maintenance Supervisor 
Aboobaker Siddiqui to inform him of the incident, and he 
came	to	the	office	and	with	the	help	of	three	housekeeping	
staff members and lobby security personnel Mohammed 
Al	 Dhimairy,	 they	 were	 able	 to	 fight	 the	 fire	 with	 fire	
extinguishers, turned off he power supply in the are and 
used	the	water	 from	the	firehose	reel	cabinet	closest	 to	
the	fire.	The	fire	was	put	out	within	20	minutes,	and	Civil	
Defence arrived on the site. 

Due	to	fire	safety	training	and	the	bravery	of	YBA	Kanoo	
staff,	the	fire	was	contained	and	did	not	spread,	caused	
no injuries and with minimum damage. The incident 
highlighted	the	importance	of	fire	safety	training	for	staff	
in ensuring safety of colleagues and property alike. 

BRAVERY & FIRE SAFETY
TRAINING DEMONSTRATED IN 

EXTINGUISHING FIRE

 YBA KANOO NEWS 2019 | EVENTS 

Yusuf bin Ahmed Kanoo Group and American Express 
(AMEX) held an event in Kanoo Tower, Diplomatic Area 
to offer eligible employees a Life Time Complimentary 
American Express Card whilst they are YBA 
Kanoo employees. The card includes PriorityPass 
lounge access programme; the opportunity to earn 
membership rewards points (that never expire) on 
all spending; exclusive programme and offers on 
travel, dining and shopping; 24/7 Customer service 
for standard requests, as well as travel and lifestyle 
bookings; comprehensive retail and travel insurance 
and complimentary supplementary cards for your 
family members.

To apply for a card or for more information, please 
call: Mohammed Rizam +973 33722288 mohammed.
rizam@americanexpress.com.bh or Javed TCA +973 
32173444 javed.tca@americanexpress.com.bh.

The Yusuf bin Ahmed Kanoo Group celebrated Bahrain 
Sports Day on February 12th by holding a Zumba Class 
in cooperation with Crowne Plaza Hotel in Diplomatic 
Area. Staff members spent the morning in the class. 

AMERICAN EXPRESS OFFER
FOR YBA KANOO EMPLOYEES

YBA KANOO PARTICIPATES 
IN BAHRAIN SPORTS DAY

AMEX representatives at Kanoo Tower

09
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Yusuf Bin Ahmed Kanoo Group (YBA Kanoo), one of the 
largest independent family conglomerates in the Middle 
East, participated in Earth Hour, turning off lights at all 
major	regional	offices	in	Bahrain,	Saudi	Arabia	(Riyadh,	
Jeddah and Dammam) and UAE from 8.30pm to 9.30pm 
local time in a call for global action on climate change. 

Individuals, businesses and cities in 188 countries and 
territories worldwide joined Earth Hour 2019 to speak up 
for nature and inspire urgent action for the environment. 
Landmarks around the world went dark for the event, 
which originally began as a grassroots movement in 
Sydney in 2007.

YBA KANOO REGIONAL 
OFFICES GO DARK
FOR EARTH HOUR

 YBA KANOO NEWS 2019 | EVENTS 
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The	Deputy	Head	of	Mission	of	Australian	Embassy	in	Riyadh	Damian	White	visited	Kanoo	WP	office	on	24th	February	to	
introduce himself as the new Deputy Head of Mission. Shared Services President Ahmed Fawzi Kanoo welcomed him to 
Kanoo	office	and	held	discussions	on	the	prospects	of	strengthening	overall	trade	between	KSA	and	Australia	as	well	as	
developing new business opportunities between Kanoo and Australian companies.

 YBA KANOO NEWS 2019 | EVENTS

BRITISH CONSULAR 
VISITS JEDDAH OFFICE

His Excellency the Consul General of UK Seifeddine 
Usher in Jeddah visited YBA Kanoo Western Provicne 
office	 in	 January	 2019	 to	 introduce	 himself	 as	 the	 new	
British Consular in Jeddah. Mr Ahmed Fawzi Kanoo 
welcomed	him	 to	Jeddah	and	 to	 the	YBA	Kanoo	office	
and presented him a commemorative gift.

Ahmed Fawzi Kanoo and Seifeddine Usher

JAPANESE CONSULATE GENERAL 

IN JEDDAH HOSTS
AHMED FAWZI KANOO

Consul General of Japan in Saudi His Excellency Masayuki 
Miyamoto hosted Ahmed Fawzi Kanoo for dinner at 
his Jeddah residence in January. Mr Kanoo thanked 
Mr Masayuki for the personal invitation and support to 
enhance bilateral cooperation and business relationship 
between YBA Kanoo Group and the Japanese business 
community. Mr Kanoo expressed his good wishes to the 
Japanese community and promised to work together in 
practical ways to build a more prosperous future for both 
the countries.

Ahmed Fawzi Kanoo and Masayuki Miyamoto

AUSTRALIAN DIPLOMAT
VISITS JEDDAH OFFICE

Damian White with Ahmed Fawzi Kanoo
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A delegation from Yusuf bin Ahmed Kanoo Group visited 
Beit Al Khair Association at its headquarters in UAE, 
during a tour of visiting cultural centres and charities in 
the Arabian Gulf. The delegation was headed by Family 
Council Chairman Nabeel Kanoo, Kanoo Foundation 
Manager Abdulrahman Bucheery, and Public Relations 
Manager Hakem Awad Sabh. They were greeted by 
Association Secretary General Abdeen Al Awadhi, 
Deputy Secretary General Mubarak Al Mazrouei, and 
assistant to Secretary General Abdullah Al Estad. 

A delegation from Yusuf bin Ahmed Kanoo Group visited 

the Juma Al Majid Centre for Culture and Heritage 

in UAE, during a tour of visiting cultural centres and 

charities in the Arabian Gulf. The delegation was 

headed by Family Council Chairman Nabeel Kanoo, 

Kanoo Foundation Manager Abdulrahman Bucheery, 

and Public Relations Manager Hakem Awad Sabh. 

They were greeted by Centre Head Juma Al Majid, 

who gave them a tour and explained the centre's 

role in preserving heritage through the manuscript, 

including preserving and restoring, and indexing them 

for scholars and researchers. Mr Kanoo thanked Mr Al 

Majid for the tour and for the centre's important role in 

the science of preservation and restoration.

KANOO FOUNDATION VISIT
BEIT AL KHAIR ASSOCIATION

KANOO FOUNDATION VISIT
JUMA AL MAJID CENTRE

Mr Nabeel Kanoo said that the YBA Kanoo Group is 
keen on strengthening its social responsibility and its 
relationship with charities, with the visit coming in the 
context of a YBA Kanoo programme of cooperation 
between humanitarian institutions. 

"Beit Al Khair Association has many initiatives and long 
history in charitable work, providing essential support to 
those in need," he said.

"It's a pioneer in philanthropy in the UAE and has made 
constructive contributions that serve different segments 
of society." 

Mr Al Awadhi praised YBA Kanoo's efforts and co-
operation with charitable and humanitarian organisations 
across the Gulf region.

Nabeel Kanoo and Mr Al Awadhi during the visit with a commemorative plaque

Nabeel Kanoo and Juma Al Majid with Mr Bucheery and Mr Sabh
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KHALID KANOO
PATRONISES ART EXHIBITION

Under the patronage of the YBA Kanoo Group Chairman, 
Mr Khalid Mohamed Kanoo, an art exhibition by artist 
Lamees Al Hassar was inaugurated at the Bahrain 
Art Society. The event was attended by well-known 
personalities in the art scene as well as a number of 
public	 figures.

 YBA KANOO NEWS 2019 | EVENTS

Khalid Kanoo being given a tour of the expo

Khalid Kanoo cutting the ribbon Khalid Kanoo at the event with Lamees Al Hassar
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HISTORIC YBA KANOO 
OFFICES PART OF 
CULTURE FESTIVAL

Faisal Khalid Kanoo, Freddy Sherman and Hussain Rasool at the event

Shopfronts in the Yusuf bin Ahmed Kanoo's historic 
Manama Suq offices were adapted as part of the Taa' 
Al Shabab annual culture festival held by the Bahrain 
Authority for Culture and Antiquities. The festival 
aims to shed light on many initiatives ranging from 
arts, architecture, literature, and filmmaking through 
a series of events. A pop-up hosted by Darseen Chef 
Bassam AlAlawi took place at the office building, as 
well as a Digital Art Installation of sound and art.

This year, the initiative aimed to explore different 
facets of Manama's culture including cultural and 
social cohesion, and gentrification. The event was 
designed and executed by Dust, a creative start-
up that specialising in injecting soul into spaces, 
concepts, brands and products through experience 
design, event curation and creating a platform for 
alternative spaces and ideas.
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Opening night success

 YBA KANOO NEWS 2019 | EVENTS

People at the event

Pop-up menuThe offices transformed

Visitors at the opening night
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GUIDING PRINCIPLES 
OF GOOD GOVERNANCE 

Provided by GCC BDI, a YBA Kanoo affiliate, in 
association with the Global Network of Director 
Institutes (GNDI).

Governance refers to the framework of rules, systems 
and processes put in place to oversee and monitor – or 
“govern”. Good governance underpins good conduct 
and the good judgment by those who are charged with 
running an organisation. 

Effective governance structures allow organisations 
to manage their affairs with proper oversight and 
accountability, to create value over the short, medium 
and long term through sound investment and 
innovation, and provide accountability and control 
systems commensurate with the risks involved. Many 
important aspects of governance have been mandated 
through corporations law in jurisdictions around the 
world, for example the disclosure of a public company’s 
governance framework and practices is now required in 
most jurisdictions. 

These Guiding Principles are intended to provide 
organisations of all sizes and types with a starting point 
or guide for the development or review of their own 
governance arrangements, taking into account their 
particular circumstances. In these Guiding Principles, 
the terms “board” and “director” are used to refer to 
governing body arrangements in a wide variety of 
contexts. Similarly, the term “shareholder” is used 
broadly and is intended to capture a wide range of 
ownership structures, including organizations that have 
“members” rather than “shareholders”.

THE GUIDING PRINCIPLES OF GOOD GOVERNANCE:

Principle 1 - Responsibility
Every organisation should be headed by an effective 
board that is collectively responsible for overseeing the 
long-term success of the organisation and is charged 
with its direction.

Principle 2 – Organisational culture
The board sets the cultural and ethical tone for the 
organisation. Governance structures should be designed 
to encourage an appropriate organisational culture of 
integrity, ethics and corporate social responsibility and 
be tailored to the needs of the organisation.

Principle 3 - Disclosure of practices
The governance structures and practices that have been 
adopted by the board should be disclosed together 
with an explanation of why the board considers them 
to be appropriate for the organisation, with particular 
focus on any aspects that are unusual or contrary to 
commonly accepted governance practices.

Principle 4 - Independence
All directors should exercise independent judgment. 
They must also provide independent oversight of 
management. 

Principle 5 – Composition and leadership
Taking into consideration the scale and nature of the 
organisation’s activities, the board should comprise an 
appropriate number of directors who have a relevant 
and diverse range of skills, expertise, experience and 
background.

Principle 6 - Nomination
A formal, rigorous and transparent procedure should be 
in place for the nomination of directors and re-election 
of directors to the board.

Principle 7 - Knowledge
Directors should act diligently on an appropriately 
informed basis and have access to accurate, relevant 
and timely information. 

Principle 8 - Risk
The board should have an appropriate system of risk 
oversight and internal controls in place.

Principle 9 – Relationship with management
There should be a clear division of responsibilities 
between the board and the management with the board 
overseeing management functions.

Principle 10 - CEO and senior executives
The board is responsible for the appointment of the CEO 
and the continuing evaluation of his or her performance.

Principle 11 - Communication
The board should require that the organisation 
communicates with shareholders and other stakeholders 
in a regular and timely manner.

Principle 12 - Evaluation
The board’s performance (including the performance of 
its chair, the individual directors and, where appropriate, 
the board’s committees), needs to be regularly assessed 
and appropriate actions taken to address any issues 
identified.

Principle 13 - Remuneration
There should be formal and transparent processes for 
setting the level and composition of remuneration for the 
CEO and senior executives, as well as the remuneration 
of non-executive directors. 

About GCC BDI and GNDI 
GCC BDI is proud to have YBA Kanoo as a corporate 
affiliate, supporting GCC BDI in their mission to promote 
good corporate governance and board effectiveness 
across the GCC.

GCC BDI is globally recognized and the only directors 
institute from the region to be admitted to the Global 
Network of Director Institutes. The Global Network 
of Director Institutes (GNDI), founded in 2012, brings 
together member-based director associations from 
around the world with the aim of furthering good 
corporate governance. Together, the member institutes 
comprising the GNDI represent more than 130,000 
directors from a wide range of organisations. This paper 
describes the global perspective of the GNDI on the 
guiding principles of good governance. 
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'BECOMING' A GLOBAL INDIRECT TAX LEADER

Corporate Communications is sharing this interview 
with Group Senior Tax Manager Jesús Ricart to 
highlight the talent needed to work in Indirect Tax, 
especially as it grows in importance regionally with 
the implementation of VAT in Bahrain, Saudi Arabia 
and UAE in the last two years.

After completing my studies in law and my Master’s 
degree in business in Spain, my professional career in 
tax started in Barcelona in 1993. I initially worked as a 
tax generalist dealing with corporate tax and personal 
taxes and eventually transitioned into working more 
VAT projects.

It was years later at KPMG that I could start to develop 
a more focused indirect tax background. I worked 
for KPMG in Spain for 12 years which gave me the 
chance to deal with interesting VAT advisory and 
implementation projects. It was an amazing period of 
my career where I grew professionally and I developed 
a wide network of contacts not only in KPMG Global 
Indirect Tax services but also in other disciplines of 
the firm and in the market.

I had an opportunity to take over responsibilities for 
developing KPMG’s indirect tax capabilities in Latin 
America, which moved me to Mexico City, where I 
lived for around 6 years. That gave me more focus and 
dedication towards local business and clients around 
the region.

In 2017, I decided to pursue a new direction in my 
professional career - the implementation of VAT in the 
countries of the GCC. I relocated to Bahrain with my 
family and initially worked at Deloitte. It was late 2017 
when I moved to Yusuf Bin Ahmed Kanoo Group. 

Working in a multinational firm gives you exposure to 
amazing projects working along with excellent people 
from different practices and countries. Thanks to the 
type of companies I work with and advise, I’m exposed 
daily to quite interesting VAT and tax technology 
developments. I also spend a lot of my time working 
in multiple jurisdictions and I regularly get the chance 
to meet different and interesting people.      

When you work in a multinational environment you 
should invest in your professional development. I’ve 
had access to different training resources throughout 
the years from previous jobs functions and I’m active 
in getting additional training from online resources. I 
can definitely say it’s been vital to my career growth. In 
addition, I always find time to interact with internal and 
external colleagues to discuss VAT technical issues. I 
combine these discussions with different VAT and tax 
technology training sessions from the Big Four firms 
or organisations like the Tax Executive Institute (TEI).  

To be honest, it’s difficult talking about routine when 
you’re managing VAT issues for a multinational group 
with a diversified portfolio of business activities in a 
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VAT Implementation environment. I tend to encounter 
daily unexpected and challenging matters that arise 
from within the business - especially during the VAT 
Implementation processes that’s taken place in the 
GCC. 

We’re currently living an extraordinary period of 
developments that are radically changing the way 
we understand the indirect tax function. From a 
regulatory standpoint, local governments, regional, 
or even global initiatives like OECD, require more 
attention from indirect tax practitioners. Actions like 
BEPS or the future VAT treatment of a digital economy, 
the reform of the EU VAT system, the implementation 
of SLIM VAT systems in developing countries, or 
the adoption of mandatory e-invoicing or real-time 
reporting obligations by different tax authorities also 
need added focus from specialists.

One of the most rewarding things in my career has 
been learning from people that used to report to me. 
There are some who are working in diverse indirect 
tax positions around the world and they continue to 
inspire me.
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KANOO LOGISTICS
DOOR-TO-DOOR SERVICE

FOR BAPCO

BICS TOWN HALL
WITH GROUP CEO

Kanoo Logistics, a Business Division of YBA Kanoo 

Group, successfully cleared a door to door shipping 

service for HHPS Vapour Air Cooler Tube Bundles 

for Bapco. Two back to back Antonov Flights landed 

in Bahrain with the tube bundles, which marked the 

first time in 30 years that Bapco changed their air 

coolers, entrusting the vital matter to the capable 

hands of Kanoo Logistics.

A town hall was held at the BICS Office in February, 

inviting all support function heads from Kanoo 

Logistics to meet Group CEO Jeff Singer, in order 

to create a positive environment of between the 

Business Group and corporate office. 
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Group photo at the town hall

The cargo being unloaded

The door-to-door shipping service covered all the 
requirements, taking charge of the consignment at 
point of origin; preparing and processing all necessary 
paperwork; packaging the goods for safe and secure 
transfer; transferring the cargo to airport departure 
point and overseeing the loading process; supervising 
unloading at destination airport and managing the 
paperwork and administrative details to ensure prompt 
customs clearance; organising onward delivery to 
Bapco’s premises. 

The initial enquiry requested for the tubes to be shipped 
via air or sea; however, it became clear that the safest 
option for moving the cargo to Bahrain would be through 
Antonov flights, with consultation from American 
partners Lynden International. Kanoo Logistics worked 
closely with Bahrain Airport Services to ensure they 
could accommodate the flight, which are the first 
Antonov flights to land in Bahrain for many years. The 
deal was completed by Kanoo Logistics Senior Sales 
Executives Peeyush Purushotham and Firdous Sheikh. 
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CONTRACT WIN WITH
GULF PACKAGING SYSTEM

KANOO LOGISTICS 
CONTRACT WIN
WITH GPIC Kanoo Logistics has secured a monthly volume of 

minimum 250 containers a month, with an expected net 
income of BD60,000 with 3P Gulf Group. 3P Gulf Group 
is one among the biggest plastics converting groups in 
Saudi Arabia. Familiar names such as Gulf Packaging 
System (GPS) fall under its umbrella. it was established 
specially to cater to the plastic packaging requirements 
of food & beverage, pharmaceutical, personal and home 
care industry within and around the kingdom. 

The win was brought in by Jeddah-based Saudi 
Sales Executive Sultan Khalifa, a customer-oriented 
professional from the industry, with assistance from 
Kanoo Logistics Bahrain and KSA Commercial Manager 
Yousif Al Manea.

Kanoo Logistics secured a Gulf Petrochemical 
Industries Company (GPIC) contract to provide 
customs clearance and delivery at all three ports in 
Bahrain (sea port, airport and causeway).

GPIC is the only petrochemical-producing company 
headquartered in Bahrain and sells its products 
both locally and exports to other gulf countries and 
beyond, including US, China, India, and Pakistan, 
among others.

This business opportunity with GPIC was suggested 
by Group Vice-Chairman Fawzi Ahmed Kanoo. 
Following his advice, Kanoo Logistics pursued the 
lead and got involved in the bidding process. The 
BD35,000 contract is expected to be renewed on a 
quarterly basis. The contract was won by Kanoo 
Logistics Business Development Manager Firdous 
Sheikh under the guidance of Bahrain and KSA 
Commercial Manager Yousif Al Manea.

21

SERVICE AGREEMENT SIGNED
WITH SAUDI CEMENT COMPANY

Kanoo Logistics signed a Service Level Agreement 
for Import Customs Clearance at Sea and Air Ports 
with Saudi Cement Company in Dammam. A regional 
pioneer in the manufacture and supply of high quality 
clinker and cement, Saudi Cement forms a vital link in 
the industry’s supply chain, having supported many 
construction projects in the Middle East for more than 
half a century.
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A delegation of female employees from Kanoo Logistics 
visited King Abdulaziz Port in Dammam and gained 
valuable insight into the port’s logistics, services and 
operational capabilities. The delegation was greeted 
by the Port General Manager Waleed Faris and visited 
the Maritime Academy Headquarters. They were also 
briefed on identifying maritime traffic, how to receive 
ships, entry procedures and berths, and repairs by Saudi 
female academy graduates. The trip was organised 
by Kanoo Logistics Country Operations Manager 
Mahmood Battoyor.

“YBA Kanoo has developed and included Vision 2030 
into its strategic plans, and has unwavering commitment 
to support, qualify, train and empower Saudi women for 
leadership positions and increase the number of Saudis 
in the company in general,” said YBA Kanoo Group HR 
Manager Marwah Alsaad.

Kanoo Logistics participated in the 11th WCA Worldwide 
Conference in from February 18 to 22 at Suntec 
Singapore International Convention and Exhibition 
Centre. Kanoo Logistics Network Development 
Manager Prasanth Vidyadharan attended the event. The 
Annual Conference is an integral meeting for all WCA 
members. It is a productive way for forwarders to boost 
revenues, expand company visibility, reach new markets 
and raise company awareness on a global scale. It 
provides a platform to meet fellow freight forwarders 
at the industry's largest and most impactful industry 
networking event. Logistics industry professionals 
gather for a week of accelerated face-to-face meetings 
with more than 2,700 freight forwarding professionals. 
The conference provides opportunity to get to know the 
current industry trends and developments and will lead 
to further strengthening of our Global Agency Network. 
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KANOO LOGISTICS FEMALE
EMPLOYEES VISIT PORT

KANOO LOGISTICS 
PARTICIPATES IN 11TH WCA
WORLDWIDE CONFERENCE

Kanoo Logistics female staff in front of the Maritime Academy Headquarters

Kanoo Logistics female staff at the King Abdulaziz Port

From left, WCA CEO Dan March, WCA Founder and Chairman David Yokeum 
and Mr Vidyadharan
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MOU SIGNED BETWEEN 
KANOO LOGISTICS AND 

DRAGON CITY
Kanoo Logistics signed a memorandum of 

understanding with Dragon City, the largest wholesale 

and retail trade centre in Bahrain. 

“We are immensely pleased to sign this MOU with 

Kanoo Logistics and anticipate a fruitful partnership,” 

said Chinamex (Dragon City’s operating company) 

General Manager Patrick Zheng Shou.

“The effective shipping services which the company 

will provide will contribute to the facilitation of Dragon 

City’s operation. It will improve the custom clearance 

process for all our tenants, which consequently will 

improve Dragon City’s capacity to export its top-

quality products to other GCC Countries.”

Kanoo Logistics was established in 1967 and provides 

cargo, clearing and logistics services and stands at 

the forefront of the field within the Gulf region.

FIRE SAFETY & FIRST AID
TRAINING HELD BY 
KANOO LOGISTICS
Kanoo Logistics held a training session on Basic First 
Aid and CPR; and Fire Safety & Emergency Response 
(Fire Wardens) at its Dammam branch in January. 

“A safety culture is an organisational culture that 
places an elevated level of importance on safety 
beliefs, values and attitudes—and these are shared 
by all staff within Logistics workplace,” said Kanoo 
Logistics General Manager Krishna Kumar. “A positive safety culture can result in improved 

workplace health and safety (WHS) and organisational 
performance.

“Kanoo Logistics Management is committed to have 
a work environment that reflects safety values in all 
Kanoo Logistics staff.”

Safety-trained staff tend to be more relaxed, prepared, 
and positive due to the precautionary steps that 
they've learned for potential “safety situations”. Kanoo 
Logistics believes every employee should know how 
to respond to fire emergencies, helping you to inform 
your own workers and create a workplace safety 
environment based on shared responsibility.

Fire safety training underway

Employees learning CPR
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Dubai Trade, the premier trade facilitation entity that 
offers integrated electronic services from various trade 
and logistics service providers in Dubai, honoured 
Kanoo Shipping, a division of YBA Kanoo Group, 
with ‘Electronics Services Award to Shipping Agent 
for General Cargo Service’ at the 11th E-Services 
Excellence Award.

The 11th cycle of E-Services Excellence Award (ESEA) 
ceremony was held at the Intercontinental Festival 
City Hotel, Dubai, on 18th February 2019; under 
the patronage of His Highness Sheikh Maktoum bin 
Mohammed bin Rashid Al Maktoum, Deputy Ruler of 
Dubai. 

DP World UAE Region Chief Commercial Officer 
Abdulla Bin Damithan delivered a keynote speech and 
Dubai Trade Acting Chief Operating Officer Hussain 
Alblooshi gave welcome remarks in the presence of 
over 500 trade and logistics industry clients.

The annual event is part of Dubai Trade’s strategy to 
encourage the e-transformation & adoption toward 
the smart services available on its portal which in 
turn will help establish Dubai as the leading trade and 
logistics hub in the world.

It also aims to honour its clients who have been the 
most active online performers throughout the year, 
thus building customer loyalty by awarding the best-
performing companies.

KANOO SHIPPING WINS DUBAI
TRADE'S 11TH E-SERVICES EXCELLENCE AWARD

The Kanoo Group UAE & Oman Chairman Mishal 
Kanoo, Kanoo Shipping CEO Jonathan Bygrave, 
Kanoo Shipping UAE & Oman Country Manager John 
Drinkwater, Northern Emirates Operations Manager 
Muhammad Farooq and Service Manager Shihabdin 
Gulabdin received the special award on behalf of 
Kanoo Shipping.

“We are delighted to be one of the role models in 
supporting the government’s initiative in innovation 
and use of technology to transform trade processes. 
This award will surely add value and moral support 
to Kanoo Shipping as well as the trade and logistics 
community in the UAE,” said Mr Bygrave.

Kanoo Shipping and other winners for different 
categories in the latest edition of ESEA were rewarded 
according to their mobile and online transactions 
across key services provided by DP World, Dubai 
Customs, and Jebel Ali Free Zone throughout 2018.

The prestigious event was attended by high profile 
leaders from Dubai's business community such 
as top executives, senior management and key 
decision makers from partners, banks, government, 
and private sectors.

The ESEA is in line with the Year of Innovation, and 
the Smart Government initiative to make all services 
available through smart platforms and the completion 
of its deadline announced by His Highness Sheikh 
Mohammed Bin Rashid Al Maktoum, Vice-President 
and Prime Minister of the UAE and Ruler of Dubai.

From right to left Hussain Al Blooshi, Acting Chief Operating Officer – Dubai Trade, John 
Drinkwater, Vice President Kanoo Shipping – UAE & Oman, Mishal Kanoo Chairman of The 
Kanoo Group UAE & Oman, Jonathan Bygrave CEO Kanoo Shipping, Muhammad Farooq 
Operations Manager – Northern Emirates, Kanoo Shipping; Shihabdin Gulabdin Service 

Manager, Kanoo Shipping; Abdulla Bin Damithan, Chief Commercial Officer – DP World
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KANOO INDUSTRIAL & ENERGY
AWARDED BEST DISTRIBUTOR

BY OLYMPUS

TECHNICAL MEETING ON 
METAL ALKYLS BY
PRINCIPAL GULBRANDSEN

Kanoo Industrial & Energy’s Power & Industrial 
Projects (P&IP) division has been awarded Best 
Distributor Award for 2018 by Olympus Middle East 
and Africa at an award ceremony in Dubai. Olympus 
is a YBA Kanoo Group principal for the supply of Non-
Destructive Testing (NDT), Remote Visual Inspection 
(RVI) and Positive Material Identification (PMI) and 
has been a principal for over 12 years.

Kanoo P&IP won the award due to supplying ten pipe 
wizard (AUT pipeline girth weld systems) for NDT 
contractors, which contributed to a major share in the 
market for Olympus. Kanoo P&IP also have an NDT 
Repair and Calibration Facility for Olympus equipment 
in Dammam which is ISO 9001:2015 certified.

Kanoo Industrial and Energy’s Oil & Gas (Chemicals) 
division in Jubal held a Technical Meeting on Metal 
Alkyls manufactured by principal Gulbrandsen 
Chemicals (USA). The event was held in collaboration 
with SABIC Global Procurement Services (GPS) 
Catalyst Group.

Olefin polymerization plants require Metal Alkyls 
Co-Catalyst in Ziegler-Natta reaction, and principal 
Gulbrandsen provides cost effective high-quality 
chemical supply solutions to process industries by 
leveraging application knowledge, manufacturing 
efficiency, and logistics innovations.

Attending the meeting were various process engineers, 
planning, production and operations engineers and 
procurement buyers related to Metal Alkyls. Fourteen 
end-users from seven different plants attended this 
event.

The commemorative award

Gulbrandsen European and Middle East Sales head 
Dr John Knychala conducted an interactive session, 
including delivering a technical presentation followed 
by a demonstration video on product hazards.

Oil & Gas Chemical Jubail Sales Manager Nilesh 
Belsare conceptualised the meeting with Gulbrandsen 
and SABIC, and it was hosted by SABIC Senior 
Specialist - Catalyst Procurement Said Bahamdan at 
the SABIC GPS office in Jubail. 

Attendees at the event

Attendees at the event
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GASCO CHEMICAL CONTRACT WIN
Kanoo Industrial & Energy’s Oil and Gas division signed 
an agreement for the supply of a crucial chemical to 
ADNOC Gas Processing for BD254,000. Oil & Gas 
Sales Engineer Mohammed Azharuddin worked closely 
with ADNOC Gas Processing Abu Dhabi for over two 
years to secure the contract for chemical Thiodiglycol 
HP (TDG) from principal BASF. BASF SE is a German 
chemical company and the largest chemical producer in 
the world. Despite competing tenders with a lower price 
point, Kanoo Oil & Gas managed to win the contract due 
to the quality of the product from principals BASF.

VALVE WORKSHOP 
FOR SAUDI ARAMCO

SUPPLY OF N FLOW
SYSTEMS TO SAUDI ARAMCO  

Kanoo Industrial & Energy’s Power & Industrial Projects 
(P&IP) division has been awarded Best Distributor 
Award for 2018 by Olympus Middle East and Africa at 
an award ceremony in Dubai. Olympus is a YBA Kanoo 
Group principal for the supply of Non-Destructive 
Testing (NDT), Remote Visual Inspection (RVI) and 
Positive Material Identification (PMI) and has been a 
principal for over 12 years.

Kanoo P&IP won the award due to supplying ten pipe 
wizard (AUT pipeline girth weld systems) for NDT 
contractors, which contributed to a major share in the 
market for Olympus. Kanoo P&IP also have an NDT 
Repair and Calibration Facility for Olympus equipment 
in Dammam which is ISO 9001:2015 certified.

Kanoo Industrial & Energy’s Oil and Gas division 
signed an agreement for the supply of N Flow system 
to Saudi Aramco in Dhahran worth BD20 million for a 
two-year contract in March 2019. 

N Flow is reliable, high performing drilling fluid 
system designed to optimise well construction, 
manage low equivalent circulating density (ECD) and 
reach target depth in one run, helping to save rig time 
and cost. The N Flow system reduces uncertainty 
and increases reliability and efficiency. It is used as 
drilling and completion fluid in the Oil & Gas drilling 
and well application. It consists of four main products 
and is used in deep gas wells which are drilled with 
oil-based muds, to clean up the filter cake and to 
optimise production and increases production by 
15% to 30%.  

Due to its performance and excellent services 
provided, Kanoo Oil & Gas has successfully won the 
contract and been the purchasing agent for the past 
seven consecutive years.

Saudi Aramco staff at the workshop
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TLV AWARD FOR
OIL & GAS EMPLOYEE

MAJORITY BUSINESS SHARE

FOR ANTISCALANT 

IN BAHRAIN
CONTRACT WIN WITH
BAHRAIN PETROLEUM COMPANY

CONTRACT FOR FUGITIVE
EMISSION MONITORING 
SYSTEMS WITH ADNOC 

Principal TLV from Japan awarded Kanoo Industrial 
& Energy’s Oil & Gas Sales Engineer Sarfras Roshan 
with a special award in recognition of his contribution 
toward a $3.2 million contract from Petrofac for the 
supply of Manifolds for the Fadhili Gas plant project in 
Saudi Arabia. TLV are a YBA Kanoo Principal, supplying 
steam straps.

Mr Roshan was presented with the award in the TLV 
Regional Conference in Dubai in March, presented 
by TLV General Manager Nakashima Takaharu, TLV 
President Yoshiyasu Fujiwara, his daughter Ayako 
Fujiwara and TLV ME Manager Hashimoto. 

Kanoo Industrial & Energy’s Oil & Gas division secured 
three major orders to supply antiscalant in Bahrain. The 
agreements with Aluminium Bahrain (Alba), Hidd Power 
Company, and Al Ezzel Oil & Machinery Company are 
worth a combined BD825,000 and are each for a one-
year annual contract with antiscalant supplied on an 
on-call basis. With these orders, Kanoo Oil & Gas now 
has an 80% business share for antiscalant in major sea 
water desalination plants in Bahrain. 

Hidd Power Company is an Independent Water and 
Power Plant (IWPP), jointly owned by Malakoff, Engie 
and Sumitomo Corporation. It produces 90 million 
imperial gallons of potable water per day and produces 
1000MW of power which is supplied to Bahrain’s 
Electricity and Water Authority. It is the 10th consecutive 
year that Kanoo Oil & Gas has won the contract from 
Hidd Power Company. The contract with Al Ezzel 
Operation & Maintenance Company is a recent win, 
overcoming prior competition to secure a new client. 

Yusuf bin Ahmed Kanoo Group and Bahrain Petroleum 

Company signed an agreement for an asphalt loading 

upgrade worth BD84,000 in March 2019. YBA Kanoo 

was among several competitors, both local and 

overseas, that participated in the tender process. Due 

to ongoing technical meetings with the end-users, 

the tender was awarded after proving technical and 

commercial value. The agreement includes the supply 

and commissioning of asphalt loading arms, as well 

as overfill and grounding protection, control panel, 

folding stairs and accessories.

Yusuf bin Ahmed Kanoo Group and Abu Dhabi 

Polymers (Borouge) signed an agreement for Detection 

Measurement and Reporting of Fugitive Emissions of 

Borouge 3 in Ruwais worth $1.2 million. As part of the 

projects, Kanoo Industrial & Energy’s P&IP division 

will have a team of seven technicians based in Ruwais 

and monitoring over 250,000 leak components in the 

plant process. Due to previous Fugitive Emission 

Monitoring Systems (FEMS) projects with Borouge, 

as well as winning ADNOC HSE Award, Kanoo P&IP 

were awarded the contract despite stiff competition. 

Mr Roshan being honoured at the event
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NEW CONTRACT WIN
WITH SABIC PETROKEMYA

YBA KANOO GROUP PARTICIPATES IN
PETRORABIGH’S SUPPLY CHAIN EXCELLENCE FORUM

Kanoo Industrial & Energy’s Oil & Gas division won 
a contract for a project on a Lump Sum Turn Key 
(LSTK) basis with SABIC Petrokemya, in Jubail. The 
contract includes the design, supply of 70 new trays, 
along with removal of existing and installation of new 
trays during a turnaround window of 22 days on LSTK 
basis.

The negotiations were held for more than 6 months 
with principal GTC Technology, who will supply 
the material and supervise the installation and 
commission. YBA Kanoo’s Technical Contracting 
Company services will be utilised for construction 
work at site. The project is expected to begin in the 
third quarter of 2019 will take 10 months to complete.

Petrorabigh organised a “Supply Chain Excellence 
Forum” on December 11, 2018 for their leading 
strategic material manufacturers and suppliers at 
the Plastic Technical Center in Rabigh, Saudi Arabia. 
YBA Kanoo Group, as one of their most important 
strategic suppliers and service providers, attended. 
Petrochemicals Sales Engineer Ansari Jadeer and 
Chemicals Operations Manager Dani Hrishikesh 
attended the event.

The Forum discussed potential business opportunities, 
future strategies, expectations from service providers 
and suppliers, challenges and efforts to streamline the 
supply chain. Petrorabigh seeks long-term agreements 
with suppliers who are willing to maintain local stocks 
and have the capability to deliver material immediately 
on call basis. YBA Kanoo Group had the opportunity 
to meet with various team members of Petrorabigh 
simultaneously and interacted with their various 
departments.

Kanoo Industrial & Energy’s Machinery division 
logged Hitachi unit sales deal worth BD256,000 with 
RedX Industries. The agreement, for four Hitachi 
Wheel Loader ZW250 was delivered over the course 
of two months. In 2018, the Hitachi Wheel Loader 
Segment was at 3.4% market share, but this deal 
marks a growth of 15% in this segment.

SABIC Petrokemya in Jubail

The forum underway

HITACHI WHEEL 
LOADER SALES DEAL
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PILOT PROJECT FOR
FIRE-RESISTANT 
TRANSFORMER OIL

KANOO P&IP WINS
CAPITAL ASSETS
PRESERVATION CONTRACT 

Kanoo Industrial & Energy’s P&IP division signed an 
agreement with Advance Petrochemical Company for 
turnkey preservation of all capital assets at unit rate 
for one year. As part of the contract, Kanoo P&IP is 
jointly responsible, alongside the client, of carrying 
out a detailed review of the warehouse inventory and 
building a preservation execution plan. This contract 
is the first of its kind for preservation scope with a 
major client.

A pilot project between YBA Kanoo Group and Saudi 
Electricity Company (SEC) is underway for the retro-
filling of distribution transformers, moving from 
mineral oils to fire-resistant natural ester oil FR3 at 
SEC distribution network in Jizan and Dammam, 
using principal Cargill. Cargill is the largest privately-
owned company based outside of the US.

Natural Ester FR3 has three main advantages: 
safety, civil costs, and environmental. From a safety 
perspective, the flammable point of the chemical is 
twice that of mineral oil and better than synthetic 
ester. From a civil cost perspective, no fire protection 

barriers or fire suppression equipment are required 
when FR3 is used as the dielectric. It is also 100% 
biodegradable in 28 days, is non-toxic, non-hazardous 
in soil and water, and carbon neutral. As a result, the 
project has tremendous potential for Kanoo Industrial 
& Energy. Once the project is approved, SEC plans 
to use this fire-resistant oil in sensitive areas such as 
Holy Mecca and Medina, in schools, hospitals, and 
other areas. 

Kanoo P&IP introduced the concept of natural ester 
oil to SEC through a series of meetings and presenting 
technical studies starting in 2017. Once approval 
was granted to create a pilot programme with their 
existing transformers, Kanoo P&IP has approached all 
transformer manufacturers in Saudi and briefed them 
on the advantages of FR3 oil and submitting samples. 
A few manufacturers have asked for trial orders. 
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Filters Experts, a Perkins sub-dealer in Saudi Arabia’s 
Madinah Region, organised an open day for customers 
at the Millennium Airport Hotel with customers from 
various sectors attending the event. A presentation 
showcasing the history of YBA Kanoo Group and Perkins 
was given and launched Filters Experts as Kanoo 
Machinery’s Perkins parts dealer in Madinah region. 
The importance of Saudi Arabia and Madinah region 
was highlighted at the open day, giving customers the 
satisfaction of immediate availability of Perkins genuine 
parts. A question and answer was also held at the end 
of the session. 

The annual Planting Week at Yas Island was held 
from February 24 to 28, and this year was decorated 
by Bobcat equipment in coordination with strategic 
and historical customers, Al Ryum Contracting and 
General Transport Company. Bobcat Skid Loaders, 
Blackhoe Loaders, and attachments were displayed 
at their stand on Yas Island. This equipment is 
essential for irrigation and landscaping companies 
to perform their projects efficiently. 

Al Ryum Group was founded in Abu Dhabi in 1990 
by a team of engineers and has grown to become 
the flagship of the regional group of companies 
recognised as the Al Ryum Companies. Al Ryum 
Group has significantly contributed to the region’s 
beautification drive and green initiatives. Kanoo 
Industrial & Energy’s Machinery division work 
directly with customers as partners and keep them 
updated with the latest products development and 
new technologies that could be useful and add value 
to their operation. As a result, Al Ryum Group is loyal 
to Kanoo Machinery as a company and to Bobcat as 
a brand. 

LAUNCHING OF FILTERS EXPERTS
AS KANOO MACHINERY PARTS

DEALER IN MADINAH

BOBCAT PRESENCE
AT PLANTING WEEK
IN YAS ISLAND

Kanoo Industrial & Energy’s Power & Industrial Projects 
(P&IP) division was awarded Contractor of the Month 
at Saudi Aramco Shell Refinery (SASREF) twice for 
June and October 2018, and safety officer Mohammed 
Hammad was Safety Officer of the Month. A total 
of 330,000 hours of working time have been logged 
without lost time injury on the MIS01 Upgrading Project 
at SASREF in Jubail. Mr Hammad was also awarded 
Safety Officer of 2018 by SASREF Management during 
the contractor’s board safety meeting.

KANOO P&IP NAMED
CONTRACTOR OF THE MONTH

AT SASREF

Mr Hammad accepting the award on behalf of YBA Kanoo and himself

Attendees at the open day

Bobcat machines on display at Planting Week
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A technical seminar and workshop on Boiler Air Pre-
heaters and Gas-Gas Heat Exchangers was held in 
Jeddah in coordination with Principal Ljungstrom Arvos 
in February. Approximately 60 engineers from various 
power plants across the Western Region attended. 
It was organised by Kanoo Industrial & Energy’s P&IP 
Engineering Supplies team in the Western Province and 
hosted Ljungstrom Arvos representatives from the USA 
and Germany.

The seminar was interactive session between original 
equipment manufacturer (OEM) and customers, with 
Ljungstrom Arvos answering queries and providing 
solutions to a number of issues faced by engineers with 
the equipment. New designs and upgrades were also 
unveiled during the seminar. 

In light of the new organisational structure and the 
appointment of Zaeem Gama as CEO of Kanoo Travel 
along with other structural changes, Kanoo Travel 
conducted a three-day strategy workshop in Dubai 
in the presence of all the divisional team, regional 
managers and senior managers.

TECHNICAL SEMINAR HELD
BY KANOO P&IP AND
LJUNGSTROM ARVOS

STRATEGY SESSION HELD
BY KANOO TRAVEL

Management and Divisional Board Members at the session

Engineers during the seminar

Seminar organises and lecturers at the event
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Group photo at the Khobar meeting

Kanoo Travel conducted a series of townhall meetings 
in Khobar and Riyadh in the presence of Kanoo Travel 
President Nabeel Kanoo, Vice President Fahad Kanoo, 
and Divisional CEO Zaeem Gama. Senior management 
and divisional heads attended the meetings, which 
aimed to discuss 2019 plans and strategy for the 
Business Group. 

KANOO TRAVEL CONDUCTS

KSA ROADSHOW

Nabeel Kanoo giving a speech in Riyadh

Nabeel Kanoo greeting guestsStaff at the Riyadh meeting

Nabeel Kanoo and Fahad Kanoo with guest
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Attendees at the event

Attendees at the Bahrain event

Kanoo Travel, in collaboration with Air France KLM, held 
two corporate events in Dammam and Bahrain, inviting 
top clients and staff. The event aimed to shed light on 
some of the industry latest updates and Air France 
KLM’s latest offerings. Dozens of visitors attended the 
events.

Kanoo Travel, in collaboration with Etihad Airways, 
held a corporate event in Bahrain, inviting top clients, 
partners and staff. The event aimed to shed light on 
some of the industry latest updates and Etihad Airways’ 
latest offerings. A raffle was also conducted during the 
event. 

AIR FRANCE KLM 
AND KANOO TRAVEL
CORPORATE EVENTS

ETIHAD AIRWAYS 
CORPORATE EVENT

Kanoo Travel management and guests at the Bahrain event

The presentation being given
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The Flavors International Food Festival is a King 
Abdullah University of Science and Technology (KAUST) 
community event, considered to be the year’s biggest 
and the most prestigious event. Now in its eighth year, 
Kanoo Travel has been an important participant. With 
mouth-watering food, amazing giveaways, and kids’ 
shows. The event is held at Safaa Stadium, and the 
anticipated raffle draw includes gifts that range from 
airline tickets to cars.

Kanoo Travel provided two travel-related vouchers 
worth BD500 each, as well as from airlines Lufthansa 
Airline, Emirates, Turkish Airline, British Airways, Etihad 
Airways, Sri Lankan Airline, Aegean Airlines, Kanoo 
Travel, for a total of BD11,900. More than 25 companies 
took part in the event, giving away prizes worth tens of 
thousands of dinars. 

Kanoo Real Estate carried out its second Fire Safety 
Training Courses at the Kanoo Madinah Road Office 
Complex in Jeddah, Saudi Arabia. The trainings were 
conducted by a trained professional from Arabian 
Safety Training Center (ASTC). ASTC gave a Certificate 
of Training to each participant who completed the 
course. The certificate will be helpful in the Tenants 
and Company’s Civil Defence License renewals.

Kanoo Real Estate aimed to educate staff and the 
tenants for proper Life Safety and Fire Fighting skills 
that will be helpful in times of emergency. The training 
courses also aim to refresh the knowledge and 
memory of those who have taken the course before. 

RAFFLE BONANZA AT
FLAVORS FESTIVAL IN KAUST

FIRE SAFETY TRAINING
COURSES CONDUCTED

Kanoo Travel staff at the stand at Flavors 

Attendance at the hugely popular festival

Actual training for fire-fighting and fire extinguisher operation  

The 1st Batch of Participants for the Fire Drill and Fire Safety Training held last year 
at Kanoo Commercial Center, Jeddah, KSA
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A total of 37 employees of Yusuf bin Ahmed Kanoo Group 
in Saudi Arabia were honoured for long and dedicated 
service of over 20 years. In the Eastern Province, 24 
employees were honoured by Group Chairman Khalid 
Mohamed Kanoo, with certificates and a token of 
appreciation handed out in the presence of Saudi 
Arabia Chairman Ali Abdulaziz Kanoo, Group Secretary 
and General Counsel Maarten Geeraets, and Group HR 
Manager Marwah Al Saad, and other top management. 

Among the recipients were: Abdulhadi Al Ghamdi, 
S. Loganathan, Khasim Hansar, Abdulhadi Marzooq, 
Ibrahim Ahmed Ogaili, Abdulmoneim Mutaeb, Hani 
Taha, Ibrahim Abdalla, Mohammed Ghani, Phiroz Gurani, 
Ruelito Lopez, UP Subhash, Ayub Khan, Ahmed Al Harz, 
Shams Pervez, Mohammed Al Jafar, Saud Al Robea, 
Naseer Alam, Mufeed Emshara, Alaaudeen Rafeek, 
Talal Al Shawaf, Ali Al Marzooq, Tawfiq Al Muhaibis and 
Nakhuda Mohammed Thabrez.

EMPLOYEES HONOURED FOR LONG AND DEDICATED SERVICE

In Riyadh, six people were honoured by Saudi 
Arabia Chairman Ali Abdulaziz Kanoo, with a token 
of appreciation and certificates. The ceremony was 
conducted in the presence of Commercial Sales Support 
Manager Salman Al Dajani, Regional Administration and 
Public Relations Manager Dirham Shahrani, and Contract 
Services Manager Gassem Farah. The recipients were: 
Khalid Sulaiman Mogbil AlHayati, Mughram Mohammed 
Al Amri, Riju Chacko, Syed Zakiuddin, Adil Abdulaziz 
Saad Al Essa and Sebastian Joseph.

In Jeddah, seven people were honoured by Shared 
Services President Ahmed Fawzi Kanoo, with certificates 
and a token of appreciation. These were: Attiyah Al 
Ghamdi, Mishal Al Amry, Ateeq Tabish Khawar, Naseer 
VP, Mohammed AbdulRahman Roshan, Ahmed Falata 
and Nabil Abdulla Baloosh.

KANOO LOGISTICS AWARDS
EMPLOYEE OF THE MONTH

Kanoo Logistics’ Dammam branch had a team 
breakfast together, organised by the female Saudi 
employees of Kanoo Logistics. Kanoo Logistics 
General Manager Krishna Kumar took the opportunity 
to grant the Employee of the Month Awards. These 
were awarded to: Fatma Al Bannawi, Khalifa Al Dossary, 
Mohammed Shahad Vayalilakath, Abdulelah Al Owais, 
and Mohammed Al Abbad.

Group photo in Dammam

Group photo in Jeddah

An employee being awarded
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EMPLOYEES OF THE MONTH

KANOO TRAVEL
WESTERN PROVINCE
TOP PERFORMERS AWARDED

Employee of the Month awards were presented by Shared 
Services President Mr Ahmed Fawzi Kanoo to Sameer 
from Area Management in October 2018; Kanoo Logistics 
employee Saeed Hussain for November 2018; Kanoo 
Shipping employee Osama Al Refai for January 2019 and 
Kanoo Machinery employee Suresh NP for February 2019.

Kanoo Travel’s Western Province recently awarded 

the top performing team members for the period of 

October, November and December 2018. The award 

was presented by Shared Service President Ahmed 

Fawzi Kanoo in the Western Province office of Kanoo 

Travel.

EOTM October Sameer

EOTM November Saeed Hussain

EOTM January Osama Al Refai EOTM February Suresh NP

Honoured Employees with Ahmed Fawzi Kanoo
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KANOO LOGISTICS EMPLOYEE 

TALENTED ARTIST

BLOOD DONATION
CAMP ORGANISED
Kanoo Oil & Gas Sales Engineer Renju Rajan is one 
of the founding members of a non-profit organisation 
called Bahrain Different Thinkers. The group organised 
a blood donation camp at Salmaniya Medical Complex 
on January 4, as one of five blood donation camps 
organised by the group.

Kanoo Logistics employee Rawan Al Dossary, who 
joined YBA Kanoo in November, is an artist who has 
participated in art exhibitions including White Expo 
and Arabian Horse Festival in Saudi Arabia and has 
won awards. She began her hobby with painting in her 
early teenage years, practicing drawing and painting 
by copying images. She works on canvas, creates 
graffiti street art, and draws directly on wood. 

Bahrain Different Thinkers being honoured People donating during the drive

People donating during the drive

Ms Al Dossary’s artwork display
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WELCOME
ON BOARD
We are very happy to welcome the latest recruits to the YBA Kanoo family. As we begin another exciting year, your 
fresh ideas, enthusiasm and commitment will help continue to build on the company's success.

JEFFREY SINGER
GROUP CEO

KANOO GROUP

OSAMA MOHAMMAD AL SAADY
GROVE CRANE SALES MGR

INDUSTRIAL & ENERGY

JAMAL AL MOHAMMED
ACCOUNTANT

KANOO LOGISTICS

DANIA ALI SALEH ALSEKHAN
SYSTEM ANALYST

KANOO GROUP

SAINATH SRINIVASALU
REG. MGR. BUS. DEV.

INDUSTRIAL & ENERGY

EMAN HAMEED ALWAN
CORP. COMMS. OFFICER

KANOO GROUP

MOHAMMED JUBRAN JA AFARI
ASSISTANT TECHNICIAN

KANOO RENTAL

MAZEN AHMED AL ABDULAL
ACCOUNTANT

INDUSTRIAL & ENERGY

MOHAMMED AL ABDULMOHSIN
LOGISTIC CO-ORDINATOR

INDUSTRIAL & ENERGY

FATEMA HASAN MAKI HASAN
INVESTMENT ANALYST

KANOO CAPITAL

THAPT MOHAMMED ALWI
ASSISTANT TECHNICIAN

KANOO RENTAL

AURELIO ALZATE MOLINA
SAFETY OFFICER
KANOO RENTAL

ABDULAZIZ AHMED ALRUMI
CASHIER

KANOO GROUP

IVY DE GUZMAN IGLESIA
TRAVEL CONSULTANT

KANOO TRAVEL

JABER KHALAF AL ANAZI
SUPERVISOR

KANOO RENTAL

MUTEB FALAH AL SHAMMARI
ACCOUNTANT

KANOO GROUP

AHMED IBRAHIM AL NAIM
MECHANIC

KANOO RENTAL

ROHIT ASHOK
SR TRAVEL CONSULTANT

KANOO TRAVEL

HAMAD SALEH AL MARRI
TECHNICIAN

KANOO RENTAL

TAYSEER SADEQ AL ABBAD
PROJECT MANAGER

INDUSTRIAL & ENERGY

MUHAMMED ABDULLAH
SAFETY OFFICER
KANOO RENTAL

BAHRAIN

KSA




