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CEO'S
MESSAGE
We welcome you to the first issue of the 
Kanoo Newsletter in 2016.

We are all aware that the economic scenario 
in the region is going to be very tough this 
year.  I am confident, with your concerted 
efforts, commitment and hard work, we 
can overcome this situation.  Without your 
support, the company cannot achieve the 
challenges we face in the market.  As One 
Kanoo, we can all take the company to a 
different level where we all will be recognized 
for our achievements.  Rest assured, the 
Directors and management are here to 
support you in every way.

We continue to give you a glimpse of our 
usual business news contributions from 
Bahrain and KSA in this newsletter.  We hope 
you enjoy reading it.

With best regards,

Fawzi Ahmed Kanoo
Interim Group CEO
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Interview:
Mr. Christopher De'Ath
Group Human Resources & Administration Manager

Given the complexities in the Human Resources 
& Administration Department of a large family 
business organisation, the position of Group HR & 
Administration Manager requires a professional with 
strong leadership abilities. The role no doubt calls for 
a high degree of emotional intelligence, insight and 
adaptability. 

Though Christopher De’Ath, Group Human Resources 
& Administration Manager only joined the organisation 
just over a year ago now, he is playing a pivotal role in 
the company.  He has been a key driver of our change 
program ITQAN and is surely making a difference in 
the way Human Resources functions at Kanoo.  We 
asked him to share a little bit about who he is and his 
professional background.

IN THE SPOTLIGHT WITH
MR. CRISTOPHER DE'ATH

Could you share with us a little about yourself?

I have worked in Human Resources Management for most 
of my professional career. Born in London, England, my 
family emigrated to New Zealand where I graduated from 
the University of Canterbury with a Bachelor of Science 
Honors Degree in Psychology and Neurophysiology, with 
my thesis published in a leading American journal of 
Psychology at the time.

How did you begin your career?

I started my career working in the Pharmaceutical industry 
with Astra Zeneca. During this period, I also served as 
an	Officer	in	the	New	Zealand	Army	Reserve	and	gained	
some “early lessons” in professional discipline, some of 
which serve me to this day. Most of all, I learned respect 
for the hard earned experience of my seniors in this 
environment.

I subsequently joined Ernst & Young Consulting in Australia 
as	 Manager	 of	 the	 firm’s	 Human	 Resource	 Consulting	
practice in Western Australia, and over a 15-year career 
with	the	firm	was	promoted	to	the	position	of	Partner	 in	
the Management Consulting Division, responsible for the 
HR & Organisational Change Management practice in the 
region. 

So, Ernst & Young was like a springboard for you to 
embark in a career in Human Resources?

Working for Ernst & Young was really my “apprenticeship” 
in Human Resource Management, during which time 
I	 learned	 the	 importance	 of	 ‘delivering’	 results	 for	 my	
clients.	This	global	firm	is	a	fantastic	training	ground	for	
any professional. While I strived to achieve the ultimate 
goal	of	becoming	a	Partner	 in	the	firm,	I	recognised	the	
structured career development and learning opportunity 
that working for this organisation provided. While it was 
a highly competitive environment, we did have a strong 
sense	of	‘family’	within	our	team,	and	I	still	meet	with	my	
colleagues from that time for an annual dinner in Australia. 

Did you work in the Middle East before joining 
YBA Kanoo?

Yes, in 2002 I moved to the Middle East and worked 
for SABIC Petrochemicals in Saudi Arabia leading the 
implementation of an Enterprise Resource Planning 
System (SAP) across the organisation globally. This major 
change program was called “FANAR” and my role was 
to implement the Organisational Change Management 
Strategy to ensure communication with, and training of 
the staff impacted by this new system.

Did you work anywhere else after working in 
Saudi Arabia?

Ye s ,  I  w a s  t h e n  o f f e r e d  a  p o s i t i o n  w i t h 
PricewaterhouseCoopers in Qatar as the Partner in 
charge	of	the	firm’s	Management	Consulting	practice	in	
Doha. In this role, I was also responsible as the Middle 
East	 leader	 of	 the	 firm’s	 global	 HR	 &	 Organisational	
Change Management practice. During this time, I 
was involved in developing a new strategy for the 
Emirate of Abu Dhabi, including the launch of a change 
program called “SUHAIL” to implement the new plan.

Mr Christopher De'Ath
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Did you ever pursue higher studies in order to specialise in HR & Strategic Change Management?

Yes, in addition to the professional development programs at EY and PwC, in 2006 I attended Harvard Business School 
and completed an Executive Education Program in Strategic Change Management. I was then approached by one of my 
clients, the CEO of Standard Chartered Bank in Qatar, to join him as General Manager and Head of Strategy & Planning 
for Bank Dhofar in Oman. Over a two year period, we implemented a new business strategy developed by Booz & 
Company that transformed the Bank to become a market leader in the region. The initial focus of the new strategy was 
on developing the Human Resources function to help drive the Bank forward. While the academic training was important, 
the practical experience I gained in Oman in this role has been invaluable.

Is your family based with you in the Middle East?

I have six children in my family and consider them to be the greatest achievement in my life.  Family is very important 
to all of us I am sure, and in 2008, I returned to Australia to settle the older children into college. I then joined IBM as an 
Associate	Partner	in	their	Strategy	&	Transformation	practice	and	was	responsible	for	IBM’s	relationship	with	BHP	Billiton	
–	a	global	USD	1	billion	account	–	and	for	the	outsourcing	of	BHP	Billiton’s	system	integration	capability	to	India.	One	
of my daughters is married and living in Qatar. My eldest daughter is also married with two children who live in Perth, 
Western Australia, with the rest of the family.

Your profession has brought you back to the Middle East again? Please elaborate.

I returned to the Middle East in 2010 and established my own Management Consulting practice based in Dubai. My clients 
included Commercial Bank International and Ahli Bank Qatar, where I was responsible for developing and implementing 
new Human Resource Management strategies for both of these organisations. I really enjoy working in the region and 
appreciate the opportunity to continue learning through experience.

In late 2014, I was offered the role of Group Human Resources & Administration Manager for YBA Kanoo. In this role, I am 
responsible for developing and implementing a new HR strategy for the business and leading a regional team of Human 
Resources & Administration professionals across the Middle East.

It is my privilege to serve Kanoo as one of the leading family businesses in the region and I am optimistic that working with 
my team, we can capitalise on the strong family values of this long established business. I am also pleased to support the 
ITQAN Change Program launched last year and trust that this initiative will help coordinate the implementation of change 
across Kanoo, including the recommended changes in Human Resource Management.

WARNING ABOUT 
EMAIL SPOOFING
A common fraudulent email activity is referred to as 
“Email	 Spoofing”.	 	 Here	 is	 some	 useful	 information	 to	
help you identify and protect our business and your 
personal emails from such malicious attacks:

Definition

Email	spoofing	is	the	forgery	of	an	email	header	so	that	
the message appears to have originated from someone 
or somewhere other than the actual source.

Form and shape of spoofed emails

Spoofed email may appear to be from someone in a 
position of authority, asking for sensitive data, such as 
passwords, credit card numbers, personal and bank 
information or a fund transfer authorization.  The sender 
may	 offer	 financial	 and	 investment	 advice,	 attractive	
lottery wins or a large inheritance and requests a bank 
account number to transfer the funds.   

Protection against known sources

Most public email service providers such as Gmail, 
Yahoo and Hotmail are vulnerable to spoofed emails.  
Such public email providers do not have strict anti-spam 
and anti-malware policies against such attacks.  It is 
important to detect and delete such suspicious emails 

without opening any attachments that could be included 
with the email.

Internally, we already have in place strong anti-spam 
servers to handle these new types of malicious attacks 
including advanced forms of spoofed emails.  We take 
email security seriously and thus, our anti-spam and 
anti-malware policies are much stricter compared with 
the public email services.  On an average, our anti-spam 
servers block over 240,000 spam emails every month.  
Nonetheless, a small percentage of such spoofed emails 
may escape through and reach a user mailbox. Hence, it 
is important to notify IT about such cases and never 
open any suspicious emails with attachment.  It is 
also important not to respond to requests for funds 
transfers or changes in customers’ accounts before 
a thorough check by phone with our customers and 
banks to verify such changes.

Passwords

Please ensure that your Kanoo network passwords are 
never shared with others and comply with our guidelines 
as stated in our IT Policy:

1. Minimum 8 alpha-numeric characters.

2. One capital letter.

3. Password to be changed every 90 days.

4. Never use the same passwords across multiple 
systems.

For	any	further	clarifications	on	the	above,	please	contact	
your local IT team.  
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ANNUAL BUSINESS
STRATEGY MEET 2016
The 3rd YBA Kanoo Annual Business Strategy Meet was 
successfully completed recently to plan the long-term 
business strategy. 

Mr. Fawzi Kanoo welcomed all participants on behalf 
of	 the	 Family	 and	 appreciated	 the	 unified	 approach	
on developing long-term business strategy across the 
divisions. 

Mr. Freddy Sherman recaptured the past events of 
strategy meets and the purpose of corporatization of 
change management communication. The key objective 
of	 the	Meet	was	 to	define	strategic	 intent	with	effective	
communication across management teams considering 
the economic outlook, business transformations and 
operation alignment for more productivity with focus on 
Key Result Areas. 

Mr. Kevin Murphy presented the global and regional 
economic outlook.

Dr. Haitham Al Qahtani presented SWOT/PEST analysis 
followed	by	respective	division’s	opportunities	and	were	
represented by Mr. Robert Moss, Mr. Praveen Gandhi, 
Mr. Mohammed Al Delawar, Mr. Brian O Sullivan, Mr. Tom 
Nauwelearts, Mr. Manoj Kumar Tripathy and Mr. Abrar 
Khan. 

The interactive business strategy workshop was 
completed on Value-Added Services for Oil & Gas, Travel, 
Shipping, Logistics, Property, Machinery and Power 
(P&IP).

The purpose of conducting Strategy Workshop 
exercise was as follows:

• Division’s	 strategies	 are	 limited	 to	 maintain	 target	
budget and existing level of operation 

• No change in their current activities & services leads 
consequences	with	no	significant	growth	in	people	quality	
and	revenues	/	profits	

• The divisional services are not focused on high-added 
value as a consequence lower margin and shrinking 
market share

The approach of developing Business Strategy 
emphasized on:

• Identifying and selecting high & medium value-added 
services

• Measuring abilities to sell and to build the selected 
services  

Major findings of the Workshop were as follows:

• Most	of	 the	 identified	services	were	within	Kanoo’s	
abilities to sell and build 

• There is no clear indication of business growth 
strategy  

• Current business activities of divisions derived by 
operations and budget targets were not on long-term 
strategy 

• Most of the divisions are not capable to think 
strategically but operationally failing to draw integrated 
value chain (upstream to downstream) services map 

• The management of the company succeeded in 
measuring	financial	&	operational	performances	but	could	
not audit quality of services and achieve growth

Mr. Christopher De'Ath  and Mr. Jameel Al Sharaf briefed 
on HR and IT initiatives respectively.

Mr. Freddy Sherman concluded the meet with the Key 
Result Area indicators. The overall corporate key results 
were positive. The revenue was growing but very slowly. Net 
profit	has	recovered	nicely	but	it	was	a	terrible	year	due	to	
economic slowdown and low oil prices. Gross margin didn't 
drop	 so	 much	 achieving	 net	 profit	 in	 2015.	 Productivity	
recovered in 2015 compared to 2014, which was a good 
indicator. The cost of selling cycle improved in 2015. The 
KAM (Key Account Management) has improved with “One 
Kanoo” goal.

Mr Fawzi Kanoo welcoming the participants

Participants at the meet
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TOWN HALL MEETINGS
AT KANOO MACHINERY

Kanoo Machinery recently held a series of Town Hall 
Meetings at its key locations in KSA, UAE and Bahrain. 
The	purpose	of	these	events	was	two-fold;	firstly	to	thank	
staff for their contribution towards a very successful 2015, 
and secondly, it gave management an opportunity to share 
the future vision for Machinery Division via interactives 
presentation and Q&A session. 

In total, six Town Hall meetings were held and attendees 
included members of the Holding Board and corporate 
management such as Mr. Khalid Mohammed Kanoo, 
Group Managing Director; Mr. Fawzi Ahmed Kanoo, 
Deputy Chairman; Mr. Faisal Khalid Kanoo, Director of 
the Kanoo Commercial Centre Bahrain; Mr Mohamed 
Kanoo, Regional Director Abu Dhabi; Dr Patrick Chenel, 
Group CFO, Dr Bakr Khoshaim and Mr Bob Curtis CEO, 
UAE & Oman 

The event kicked off with a presentation from Mr 
Mohamed Mohamed, Divisional Financial Controller in 
which	he	talked	about	 the	key	financial	achievements	of	
2015. In most areas, Machinery division either achieved 
or exceeded its 2015 targets and in the case of Machinery 
Bahrain,	it	exceeded	its	profit	target	by	a	phenomenal	64%.	
This was followed by presentations from the local country 
managers in each region. They discussed some of the key 
achievements for their region and also talked about the 
challenges and opportunities for the coming year. 

In	 the	 final	 presentation,	 Mr	 Brian	 O’Sullivan,	 EGM	
Machinery gave a brief overview of the strategic direction 
for	Kanoo	Machinery	and	explained	the	‘2020	Vision’	from	
the	five-year	strategic	plan.	There	was	then	a	question	&	
answer session which led to some pertinent discussions 
on the new sales incentive scheme, customer service 
expectations and future investment plans.  

At the Bahrain Town Hall Meeting, the Group Managing 
Director, Mr. Khalid Kanoo expressed his sincere thanks 
and appreciation to all employees for their efforts and 

important contributions towards the company's 
growth and future prosperity. In his speech, he said 
that the continued success of Kanoo Commercial 
Group was due to the grace of God and the hard work 
and efforts of the staff. This had resulted in improved 
quality of services to customers which ultimately lead 
to doubling of our sales in recent years.

At the same event, Deputy Chairman, Mr. Fawzi 
Ahmed Kanoo said that the business activities of the 
Commercial Division are the focus of considerable 
attention owing to the increased consumer 
confidence	 from	 the	 local	 market.	 	 Thanks	 to	 the	
high quality of products and services delivered, the 
division is now a shining example for all. He added 
that our employees should be proud of their efforts 
and hard work. The event concluded with a splendid 
lunch for all attendees.

Mr Khalid Kanoo opens the Bahrain Town Hall meeting

David Atkinson, the new Country Manager for Machinery UAE introduces himself to the team

Dr Bakr Khoshaim addresses the WP team
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OPPORTUNITIES 2016

YBA Kanoo had conducted an event titled “Opportunities 
2016” across Bahrain, UAE and KSA. The purpose of this 
event was to communicate to all the participants on the 
progress made on various development opportunities, 
provide an update on some of the strategic initiatives 
launched last year, and to discuss the prospects and 
opportunities the businesses foresee for development 
in 2016.  Most of the speakers across the region shared 
the same message relevant to their respective divisions.

Mr. Freddy Sherman (EGM – Corporate Business 
Development) delivered his welcome speech and gave 
a brief introduction about the highlights of the program 
which included ongoing projects, and new business 
updates on joint ventures, Itqan Change Program and 
IT. At the Bahrain event, Mr Sherman also introduced Mr 
Mohamed Mursi who has been assigned as the new GM 
for a new joint venture with BASF in Saudi Arabia.

Mr.	Christopher	De’Ath	(Head	of	Group	HR)	delivered	his	part	
about the present Initiatives under Itqan Change Program. 
The	 ‘ITQAN	Excellence	 Awards’	were	 also	 presented	 to	
those employees who have shown excellence, mastery 
and	proficiency	in	their	work.		Awards	were	presented	by	
Mr Fawzi Kanoo, Mr Ahmed Kanoo Mr Talal Kanoo and Mr 
Mohamed Kanoo in Bahrain, KSA and UAE.

Dr. Haitham Al Qahtani (Group Manager Strategic Planning 
& Special Projects) spoke about Customer Relationship 
Management (CRM) and challenges in implementing the 
CRM systems to better improve business relationships, 
drive sales growth and improve processes.

Mr Pascal Dufrasne, Mr Parvaiz Ahmed and Mr Prasanth 

presented their projects brief on Rail/Metro – Moviken / 

Prefarail and Operations/Facilities Management – SNCF, 

as far as Transportation segment was concerned.

Mr. Tom Nauwelaerts (General Manager, Logistics) 

identified	 some	 projects	 which	 were	 underway	 for	

Kanoo Logistics such as branching out of industries 

for pharmaceuticals, chemicals and healthcare; a 

warehousing project with Dow Chemicals in Saudi 

Arabia, and logistics based in Dubai.

For transport innovations, Mr. Mounir Sfendla 

explained	 about	 Kanoo’s	 partnership	 with	 Moviken	 –	

a French company that provides information systems 

and equipment for public transport, multimodality and 

sustainable mobility. The company has already handled 

projects such as the Marine Department of the RTA. 

Mr Raman Marwaha (Manager, Kanoo P&IP – UAE & 

Oman) further gave a brief outlook about Dubai Metro 

Advertising. 

06

Mr Fawzi Kanoo with the ITQAN Award Winners from Bahrain

Mr Talal Kanoo with the ITQAN Award winners from Dammam
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Mr. Mark Vinnicombe (General Manager, Kanoo 
Engineering) highlighted about the advances in the 
engineering and manufacturing services particularly 
on expanding their clients from regional to global. He 
likewise discussed about a recent project, the supply 
of steel girders for one of the largest span EOT Cranes 
in the Middle East designed by Konecranes, which was 
manufactured and assembled by Kanoo Engineering.

Mr Mohamed Hassan Al Tarrah Commercial Manager, 
Bahrain) spoke at length on the progress made with 
regards to Machinery, Oil & Gas, Power & Water and 
Rental (long-term).

The most encouraging message was delivered by 
Mr Mohamed Mahmood Hassan (Manager – HR & 
Administration, Bahrain) on Tamkeen. Tamkeen is a part 
of	 Bahrain’s	 national	 reform	 initiatives	 and	 Bahrain's	
Economic Vision, and is tasked with supporting 
Bahrain’s	 private	 sector	 and	 positioning	 it	 as	 the	 key	
driver of economic development. It fosters the creation 
and development of enterprises, and provides support 
to enhance the productivity and growth of enterprises 
and individuals.  This program enables establishments 
to	 claim	 50%	 refund	 of	 their	 expenses	 incurred	 on	
projects.  The claimant provides three quotations for 
each project and the same is submitted online to claim 
refund.

Mr Khalid Abdulla (Country Manager – Bahrain) advised 
that the company would soon revive the Inter-Divisional 
meetings to meet with colleagues and share business 
leads, as was done earlier.  The purpose of this meet 
would generate huge revenues for the organization.

Mr. Jameel Al Sharaf (Head of Group IT) in UAE & 
KSA and Mr Anil Aravind in Bahrain, talked about 
development	 in	 IT	such	as	the	recent	 launch	of	Office	
365 and enhanced security, among others. He also 

mentioned about upcoming projects such as EPICOR, 
Solverminds,	Windows	10,	Office	2016,	ISO	27001,	BI,	
Microsoft System Center, Toll Free, Kanoo App and 
Team Optimization. 

Mr Freddy Sherman & Mr Andrew Jardine gave a video 
presentation on the Bids & Tenders and the Competition 
Risk Investment Strategy Proposal (CRISP) tool.  Very 
soon a course would be organized for staff on how to 
submit Bids & Tenders.

Mr Naseem Al Saeed in Bahrain presented the 
Key Accounts Management (KAM) success story 
presentation in Bahrain.

Lastly, Mr. Ravi Kant Kumar in UAE, Mr Nandkumar 
Kalate in KSA & Ms Shazia Mohammad of Sabre in 
Bahrain introduced the new technology partner of 
Kanoo Travel, Get There®, which is a corporate online 
tool for travel booking and management system. It 
also has an interface which allows traveler information 
such as Corporate Loyalty Schemes and passport 
information to be automatically transferred to relevant 
suppliers and authorities.

Mr. Freddy Sherman concluded with a debrief and 
wished everyone the very best in 2016.

Mr Ahmed Kanoo with the ITQAN Award winners from Jeddah

Mr Mohamed Kanoo with the ITQAN Award winners from UAE
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Interview:
Ms: Mona Mubarak Kanoo
Travel Talent Development Executive 

Most of us in the organization know her as Mona 

Kanoo – a working member of the Kanoo Family.  

She is the Travel Talent Development Executive and 

the Chair to the Education Committee in the Family 

Council.  She is also a member of several Boards in 

the organization.

Ms Kanoo is an American University graduate with 

a degree in Public Relations & Communication and 

a minor in Cultural Anthropology with a focus on 

Spanish as an elective.  She also attended school in 

both Virginia (Sweet Briar College) and in Switzerland 

where she studied French, art history and developed 

her painting techniques.

Mona Kanoo graciously offered the Kanoo Newsletter 

a time-slot from her busy schedule to talk about 

herself, her passion, interests and much more in this 

candid Q&A session: 

Why did you choose Public Relations?

My decision in choosing Public Relations is because 

of its importance to our Organization, as it focuses 

on image and creates awareness of our services and 

products to the public in Bahrain community.  It also 

protects our image as a family business in the market 

in addition to keeping our family business name 

prominent everywhere.

What is your role in the business?

As the Travel Talent Development Executive, my role 

involves leading the development potential of staff 

within the Travel division and enhancing productivity 

through the appropriate training.  This includes 

leadership development programs of which we are 

now in the process of doing.

In addition, as the Chair of the Education Committee 

in the Kanoo Family Council, my task is to ensure that 

all family members receive an education and that the 

necessary and appropriate development programs 

are provided to enhance their skills for their future 

roles in YBA Kanoo.

FEMALE FLAIR

Who are your Mentors?

I have three mentors.

1. Shaikha Mai for her continuous efforts and 

contributions to our Bahraini heritage in all its cultural 

aspects regarding arts, history, architecture, customs 

and tradition.  She is truly an advocate for Bahrain.

2. Mona Al Moayyed (Family business) for her efforts 

in believing in the empowerment of women and for 

her contributions in the establishment of the Bahraini 

Business	Women’s	Society,	which	 is	 enabling	 today’s	

women.

3. Rasha Khunji for guiding young entrepreneurs and 

supporting their development.

What are your personal interests?

I am an Artist. I enjoy painting on canvas, furniture and 

pottery.  I like all types of artwork, except for abstract 

art.  My favourite is the Orientalist Art of the 19th 

Century.  

In addition, I enjoy painting portraits, landscapes as 

well as designing unusual Jewellery pieces.

What is your wish for YBA Kanoo?

My	wish	is	for	YBA	Kanoo	to	continue	to	flourish,	grow	

and sustain.  I also want it to retain its prestige and 

keep the spirit of Yusuf Bin Ahmed Kanoo and the rest 

of the founders alive, to honor their legacy and thank 

them for their contributions to us and to Bahrain.

Ms Mona Kanoo
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"LITTLE INDIA"
PUTS KANOO IN FOCUS

H.E. Sh. Khalid bin Ahmed Al Khalifa & H.E. Shaikha Mai bint Mohammed Al Khalifa at  “Little India”

The “Little India” project in Bahrain, organised by the 
Bahrain Authority for Culture and Antiquities (BACA) in 
association with The Indian Embassy and Samskrithi 
Bahrain was launched recently. The launching 
ceremony held at the Manama Souq featuring various 
traditional Indian dances and cultural shows. 

YBA	Kanoo’s	contribution	has	only	been	allowing	our	
Phase III wall to be painted to be used as a back drop 
of the area, where the major celebrations took place.

As part of the project, historical areas in Manama 
Souq were decked up to make them among the most 
popular attractions in the country. 

BACA President Shaikha Mai bint Mohammed Al 
Khalifa, said that the project opened up avenues 
for cultural exchange between the two nations. 
Foreign Minister Shaikh Khalid bin Ahmed Al Khalifa 
commended the work done by BACA and highlighted 
the relationship between Bahrain and India. 

Indian Ambassador Alok Kumar Sinha, various religious 
and cultural leaders, businessmen and members of 
the public were also present. 

YBA KANOO GOLD SPONSORS

OF MUHARRAQ 
COUNCIL FESTIVAL
Under the auspices of the President of the Muharraq 
Municipal Council Mohammed bin Abdullah Al Sinan, 
the Civil Muharraq Association along with a team 
of volunteers had organized the Muharraq Council 
International	 Family	 Festival	 to	 benefit	 the	 needy	
families of the society.  This festival was attended by 
representatives of Yusuf Bin Ahmed Kanoo who were the 
Gold Sponsors of this event.

On this occasion, the President of Muharraq Municipal 
Council Mohammed bin Abdullah Al-Sinan in his speech 

stated that we celebrate this international family event 
every year, which serves as an appreciation and gratitude 
to	all	mothers	who	sacrifice	 their	 time	 in	every	way	 for	
the satisfaction and happiness of their children.

The festival included fun activities for children, henna 
painting, competitions and gifts.  Many stalls were put 
up to sell some products and the proceeds were to go to 
the needy families and orphans.

Mr Hakem Awad with the President of the Muharraq Municipial Council (centre)

Phase III wall painted for the event
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COMMERCIAL DIVISION
BAGS DEAL FROM
APM TERMINALS & BDF

The Health, Safety & Environment (HS&E) department of Yusuf Bin Ahmed Kanoo had organized a First Aid Course 
to train and develop its Property management staff at the OSHO Institute in Bahrain recently.

The course included a detailed explanation on first aid for the most common injuries, fractures and cases of 
fainting through a process of good practical applications in the event of accidents, and how to deal with the injury.  
The sessions were conducted as per the international standards and under the supervision of trained specialists 
from the OSHO Institute.

Mr. Mohamed Mahmood Hassan, Manager of Human Resources & Administration said that such specialized 
courses enable us to deal with emergency situations that might happen to anyone at any time.  The importance of 
holding such courses aim to develop the capacity and how to prevent accidents from occurring and how to deal 
with difficult circumstances.  The course, in general, will benefit in serving the whole community, which is one of 
Yusuf	bin	Ahmed	Kanoo’s	main	goals.

At the end of the course, the participants were thankful and appreciated the knowledge they gained through the 
course contents, which will enable them to provide first aid in case of emergencies and disasters.

Mr Hassan – HR & Admin. Manager, Mr Bucheeri – Manager of HSE with participants

Kanoo Machinery – Bahrain (Commercial Division) has 
achieved excellence in providing logistics solutions 
and construction equipment to several corporate 
customers.  

As a Material Handling solution provider, Kanoo 
Machinery was recently awarded a major deal for the 
supply of 12 units Hyster Forklifts with all required 
features to APM Terminals for their operations 
including changing the color of the machines to align 
with the APMT color code.

Another major deal was awarded to Commercial 
from BDF to supply 20 units of Hiab (Truck mounted 
cranes).  It had just completed supply and installation 

of the last batch of Cranes in February 2016.  This is a 
joint deal with Mercedes Benz truck dealer in Bahrain.  
Kanoo Machinery boasts of a sole distributorship 
of Hiab Cranes in Bahrain and has a long standing 
association with BDF and other national services in 
the Kingdom of Bahrain.

Official handing over of the machines by YBA Kanoo management to APM Terminals CEO

FIRST AID
CERTIFIED
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Every	year,	YBA	Kanoo	–	Bahrain	celebrates	the	country’s	
National Day, which coincides with His Majesty the King 
Hamad	bin	Isa	Al	Khalifa’s	accession	to	the	throne,	with	
its management and staff.  

This event was held under the auspices of Chairman 
of the Board Mr Mubarak bin Jassim Kanoo. The 
participation of all employees of the company proves to 
be wonderfully effective embodying patriotism and loyalty 
to the leadership, which was held in the headquarters of 
the company's premises Manama.

On this occasion, Mr Mubarak Kanoo conveyed his 
deepest	 congratulations	 and	 blessings	 to	 the	 country’s	
wise leadership, and all the loyal Bahraini people, 
wishing the Kingdom further development, progress 
and prosperity.  He hoped and prayed that God would 
sustain the security and safety of the country.  He praised 
his staff for their effective contribution to the company 
in supporting the Bahrain Day celebrations and the 
anniversary	 of	 His	 Majesty	 The	 King’s	 reign	 of	 power.		

The celebrations proves the spirit of true citizenship and 
loyalty to the wise leadership and to this beloved land, 
noting the large participation of staff and employees of 
the company.  The audience expressed their happiness 
and joy to participate in this ceremony and loyalty to their 
dear homeland.

KANOO CELEBRATES
BAHRAIN'S NATIONAL DAY

National day cake cutting ceremony

Leena, Smitha & Jill from Kanoo Travel Mr Mohamed Hassan & Mr Khalil Shakeeb

Mr Khalid Kanoo with management staff
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Long Service Award winners with the Labour Minister & Kanoo Family

LONG SERVICE
AWARD 2016
YBA Kanoo paid rich tributes to its staff by honouring 
them at the annual long-service award ceremony held 
recently at the Kanoo Guest House in Mahooz, Bahrain.

The event took place under the auspices of the Group 
Chairman Mubarak bin Jassim Kanoo in the presence 
of HE Mr. Jameel bin Mohammad Ali Humaidan, 
Minister of Labour and Social Development, Mr. Sabah 
Bin Salem Al Dossari, Undersecretary of the Ministry 
of Labour and Social Development for Labour Affairs, 
and	the	members	of	the	company’s	Board	of	Directors,	
partners and staff of the company.

Mr Mubarak Kanoo, Ms Mona Kanoo & Ms Wajeeha of Travel

H.E. Jameel Humaidan receiving a plaque from Mr Mubarak Kanoo

Mr Ahmed Abdulla Kanoo, Mr Abdul Aziz Al Saeedi & Mr Ahmed Fawzi Kanoo

Mr Omar Nabeel Kanoo, Mr Nabeel Kanoo & Mr Mohamed Delawar
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At the beginning of the ceremony, in his speech, Mr. 
Nabeel Khalid Kanoo, Board of Director thanked HE the 
Minister and Deputy Minister for gracing the occasion 
with their presence.  Mr Kanoo expressed that the 
continuing success of the Group came through the 
concerted efforts of all. The objective was to motivate 
and enhance communication among all its employees 
and to create a sense of belonging in the work they do 
in achieving success for the company.

The staff in turn expressed their sincere appreciation 
and gratitude to the management of the company for 
encouraging them to work in a stimulating environment, 
and	 putting	 their	 efforts	 in	 the	 field	 of	 training	 and	
improve the development prospects of the staff.
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The Directors of Kanoo presented commemorative 
plaques to the Minister of Labour and Social 
Development and Deputy Minister of Labour and Social 
Development.

In a statement following the ceremony, HE the Minister 
of Labour and Social Development praised the role of 
the private sector enterprises and the development of 
the national economy of the Kingdom of Bahrain. He 
further stressed the need to call the new generation 
to	benefit	from	the	experiences	and	success	stories	of	
the	early	pioneers	who	overcame	all	the	difficulties	they	
faced in their career process.

The celebrations continued with honouring and giving 
away several prizes to the staff followed by a dinner 
which created an aura of belonging to one family and 
the spirit of oneness.

Mr Mohamed Hassan, Mr Hakem Awadh & Ms Ala’a Qattan

Mr Fakhruddin Koya receives his award from the Labour Minister & Mr Mubarak Kanoo

Ms Khulood & Ms Naima

Attendees with Mr John Skinner

Ms Mona Kanoo, Mr Nabeel Kanoo, Mr Mubarak Kanoo and the Labour Minister
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The Group Chairman, Mr Mubarak Jassim Kanoo was one 
of the recipients honoured by the Ministry of Labour at its 
annual ceremony to honor the outstanding workers in the 
private sector.

He was being appreciated and recognized for his role in 
supporting the national economy and for his contribution 
to create jobs for Bahrainis by His Excellency Mr. Jameel 
bin Mohammed Ali Humaidan, Minister of Labour and 
Social Development.  He stated that Mr Mubarak bin 
Jassim Kanoo played a pivotal role in improving the 
company and diversifying its workers.  The company 
has achieved the recognition of being one of the leading 
family businesses by the Gulf Cooperation Council 
(GCC), as well as its active role in granting employment 
opportunities and attracting the local workforce and 
upgrading them functionally.

The Minister of Labour and Social Development 
expressed that this concert is the joy of the value of work 
and production being embodied by the workers and 
employers.  He said they are worthy of the honor and 
appreciated their contributions in promoting a positive 
spirit and constructive cooperation.

Mr Mubarak Kanoo expressed his deep pride and honor in 
achieving this great honor.  He added that this recognition 
has stemmed due to the wise policy being pursued by His 
Majesty's	Government	and	 the	firm	 faith	of	His	Majesty	
on all individuals working hard with dedication. He also 
praised his deepest thanks and gratitude to His Majesty 

The Company bid farewell to long-serving employees, 

Mr. Abdul Hamid Habib and Ms. Fatima Nasser from 

the Accounts department, and Ms. Naima Darwish 

from the Human Resources department, who served 

the company for more than 35 years.  

They were felicitated in the presence of Group 

Chairman Mr Mubarak Kanoo and Deputy Chairman 

Mr Fawzi Ahmed Kanoo and other large number of 

senior managers and staff. They were commended 

for their outstanding efforts, dedication and hard 

work over the years.

Mr Fawzi Kanoo in his speech thanked these 

employees for their loyalty and high morale.  He 

expressed his best wishes to them for their future and 

recognized their pride for working in the organization.

GROUP CHAIRMAN HONOURED
BY MINISTRY OF LABOUR

FAREWELL
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the King of Bahrain and that God would save and protect 
him for his kind act of sponsoring this annual ceremony. 
Mr Kanoo also thanked the Minister of Labour and Social 
Development and the President and all the employees at 
the	Ministry	of	Labor	for	their	concerted	efforts	in	the	field	
of labour services.

Ms Fatima Janahi of BICS was also honoured at this event.

Labour Minister H.E. Jameel Humaidan honouring Mr Mubarak Kanoo

Labour Ministry Under-Secretary Sabah Al Dossary honouring Ms Fatima Janahi

(R to L) Mr Habib, Ms Nasser and Ms Darwish with Mr Mubark Kanoo

Mr Fawzi Kanoo presenting a gift to Ms Naima Darwish
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OIL AND GAS ANNUAL
SALES CONFERENCE 2016

Kanoo Oil & Gas conducted its Annual Sales Conference 
recently at the K-Hotel in Bahrain. The theme of the 
conference was “Challenge the Change “and was 
attended by all the sales staff and key members of the 
management from all over the GCC.

Manoj Kumar Tripathy, General Manager, Oil & Gas – Gulf 
started the conference with his key note address. He 
congratulated	everyone	for	a	terrific	2015	and	emphasized	
the external and internal challenges in the current year. 
He elaborated the 4 Cs- competency, consistency, 
commitment and communication.

The conference had many presentations mainly focused 
on exploring opportunities for the future. Presentations 
were made by key personnel representing Oman, Qatar, 
UAE, Bahrain, Western Province, Eastern Province 
and	 activity	 heads	 representing	 flow	 controls,	 drilling,	
chemicals and the joint venture in Dubai, HAK Chemicals.

Freddy Sherman, EGM Business Development gave a 
presentation on exploring the current opportunities in the 
current turbulent economic scenario.

Success stories for the last year were presented by R A 
Shaikh (on behalf of Hiren Takkar who was on vacation) on 
the success of V cone in ADCO. Farhan Sheikh presented 
on the colouring project in Maáden, Altaf Ahmed on the 
success in Dow Sadara Chemical plant, VDU column 
upgrades	 project	 in	 Petrorabigh	 by	 Rafiq	 Ahmed	 (for	
Mohammed Asifullah on vacation) and by Amardeep 
Jhakalkar on the replacement of heat exchangers in Sadaf 
plant, SABIC. 

The Vice President of one of our principals Pecofacet, 
Bulent Turan made a guest presentation on the changing 
environment and the importance of being customer 
centric.

A team building session was conducted by event 
managers Out Of The Box, where all the staff showed 
tremendous enthusiasm in participation. 

A gala dinner was held in the evening addressed by Mr 
Khalid M Kanoo, Director and Chairman and Mr Ahmed 
Fawzi Kanoo.  Performance awards were presented to 
the following by Freddy Sherman, Patrick Channel and 
Christopher	 De’Áth.
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Mr Khalid Kanoo with Mr Freddy Sherman

Freddy Sherman presenting a memento to Bulent Turan VP Pecofacet

Mr Manoj Tripathy

Team building events conducted by Out Of The Box

Top Performer 2016- Hiren Takkar of the UAE
Consistency in Performance- Altaf Ahmed, Yanbu
Consistency in Performance- Bertrand Vaz
Competency at work- Uday Kulkarni, Dammam
Competency at Work- Chandrashekar, Dammam
Commitment at Work- Fadhel Abbas Al Saby
Commitment at Work- Sarfras Kapadan -
Effective Communication- Rumi Qureshi
Effective Communication- Sudesh Natekar

Award for Delivering Sustainable Excellence 2015: 
Petrorabigh Team Mohammed Asifullah, Jyoirmoy Das, 
Khalifa Barnawi and Omar Ibrahim Mohammed.

The award ceremony was followed by a session of music 
and Karaoke singing.

Mohammed Amin won the business quiz and Khalifa 
Barnawi won the prize for the funny caption contest.

Manoj Kumar Tripathy summed up the conference, Niaz 
Ahmed anchored the event and Jyotirmoy Das delivered 
the vote of thanks.
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SHUTDOWN PROJECT

FOR SABIC
Kanoo has executed a shutdown project “Tray Re-Tray 
for Debutanizer Column (0531) in Olefins for 2 plants 
of Petrokemya (SABIC), in record time for SABIC.   The 
scope of work was to supply, transportation & delivery 
of Trays, Blinding, De-blinding, removal of existing 
trays & installation of new trays including all tools, 
equipment & required manpower. The main principal 
was Koch Glitsch, UK.

United Arab Shipping Company (UASC) and Kanoo 
Shipping, Jeddah celebrated together with Red Sea 
Gateway	Terminal	 (RSGT)	 the	world’s	 greenest	 ultra-
large container vessel 18,800TEU M.V. Al Nefud during 
its maiden call at Jeddah under Kanoo Shipping for 
husbandry services recently. 

The reception attendees were President of the Saudi 
Ports Authority, Chairman of UASC, COO of UASC 
and CEO of Saudi Industrial Services Company 
(SISCO) along with other senior government and 
business dignitaries and officials together with Dr 
Bakr H Khoshaim (PIPCO Regional Manager) and 
Mr Abdulrahman Alrefai (Deputy Shipping Manager, 
Kanoo Shipping). 

16

Amardeep Jhakalkar Mohammed Sohaib

ULTRA-LARGE CONTAINER VESSEL
CALLS IN JEDDAH ISLAMIC PORT

We have finished this challenging task with record time 
& ahead of project schedule.  The team from Kanoo 
involved: Amardeep Jakhalkar- Project Manager and 
Muhammad Sohaib – Project Engineer.

LOCAL AVIATION
LOGISTICS PROVIDER
Kanoo Logistics had participated in the 1st Annual Saudi 

Aerospace Conference and Exhibition representing 

Kanoo Logistics and Aviation Logistics Network (ALN) 

as their exclusive partner in Saudi Arabia recently.

It was a great opportunity to place Kanoo Logistics in 

the Aviation market and be able to present logistics 

services to all visitors.
Mr Martyn Wright, FFD General Manager & Mr Soror Basalom, FFD Operation Manager WP

President of the Saudi Ports Authority & Chairman of UASC, COO at UASC and CEO at  SISCO

Container Vessel
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KANOO SHIPPING'S GOAL

ZERO-ERROR
Where do we start building the base from, how do we 
continue to build the middle portion of the building 
and	 what	 is	 the	 guideline	 when	 reaching	 the	 top?	 It’s	
always ZERO error – no matter where we are and what 
we do. Perfection is one trait that we always aspire to 
achieve	 and	 actually	 without	 which	 survival	 in	 today’s	
competitive	 age	 is	 difficult.	

Achieving 60 days with NO error during operations and 
internal management, was celebrated by our Jeddah 
team recently and the event was bejeweled with Mr. 

Ahmed	Fawzi	Kanoo’s	 presence.	 EGM	–	Shipping,	Mr.	
Robert Moss and Country Manager, Mr. Adil Zobair 
appreciated the efforts of Jeddah team and thanked 
them for taking positive strides. Mr. Robert Moss added 
that excellence in operational delivery from branches 
builds	confidence	in	divisional	management	and	regional	
team to assertively go out and seek new businesses. 

Mr. Ahmed, along with Mr. Robert Moss and Mr. Adil 
Zobair thanked Mr. Abdullah Biladi and whole Kanoo 
Shipping Jeddah team for their contribution towards 
excellent operational delivery helping us achieve our 2015 
budget, with expectation that 2016 will see increased 
zeal from the team. Mr. Adil Zobair thanked Shipping 
regional team in Dubai for their excellent support that 
helped us sail through 2015.

Owners and Kanoo Shipping Management are thankful 
to the whole team in Jeddah / KSA for their excellent 
contribution. 

It	was	again	an	event	marked	by	Kanoo’s	signature	
performance with complicated operations. 

Even though another agent was appointed by the 
Shipping Line to take care of vessel movement at 
Dammam Port, foreseeing the complications with 
cargo operations, Saipem ensured they appointed 
their long time trusted partners, Kanoo Shipping. 

Control Room was required delivered at Start Jetty 
inside Dammam Port, which could happen after a 
transfer took place from vessel to barge at Dammam 
Commercial Port. Load out could be achieved only 
upon getting the barge to berth by stern. This was 
completed after many thoughtful discussions / 
meetings with authorities, including Marine Director. 

Recently at around noon time, barge was repositioned 
alongside in stern position at berth number 14 where 
the control room unit, weighing 244MT, was loaded 
out with help of SPMTs. 

Jeddah’s Kanoo Shipping team with Mr Ahmed Fawzi Kanoo and Mr Robert Moss

CRITICAL CARGO OPS
AT DAMMAM AIRPORT
After lashing, laden barge was shifted to Star jetty 
and the unit was rolled out safely from the barge and 
placed inside Star yard. 

This operation not only required very technical know-
how about barge Ro-Ro ops, SPMT movements, but 
also had complications due to involvement of ops at 
Star Jetty. Star jetty is not a usual location for port 
operators / pilot to work at and multiple options were 
visited before finally completing the movement. 

Once again, the Kanoo Shipping team completed a 
very complex and difficult operation immaculately, 
with perfection.  

Cargo Operations facility at Dammam Port

Start Jetty at Dammam Port



18  YBA KANOO NEWS 2016 | KSA NEWS18

VOICE OF THE CUSTOMER AT
KANOO MACHINERY
Customers are the lifeblood of every organization 
and it is important we get their feedback on a regular 
basis. Kanoo Machinery, as part of its commitment 
to customer service excellence, has recently 
introduced a number of innovative measures aimed at 
obtaining customer feedback in real-time, other than 
conventional ways like salesmen reports, complaint 
calls, etc.

• Customer Feedback Form: This newly created 
form in Arabic and English is given to customers on a 
regular basis by the sales team. 

• Customer Feedback Box: These have been 
installed in prominent locations at all Machinery parts 
counters across the Kingdom of Saudi Arabia. The 
customer can complete the aforementioned Feedback 
form during his visit. 

• Happy or Not? This user-friendly feedback concept 
- often found at airports or other busy locations - has 
been installed on a trial basis at the Parts counter in 
Dammam. The system is positioned near the exit door 
so that customers have a chance to rate our service 
by simply selecting the appropriate button. The picture 
tells	 it	 all	 –	 green	 ‘smiley’	 face	 for	 excellent	 service	
down to the red not-so-smiley face for unhappy. Data 
can be downloaded to a computer so that analysis and 
trends can be performed.  A customer dropping his feedback form in the box

NEW WORKSHOP
IN JUBAIL
Kanoo Oil & Gas recently acquired a new facility in 
Jubail. The new workshop will be renovated with new 
equipment to cater to our requirements. The facility 
was acquired for the following reasons:

• Primarily to cater for servicing of all type of 
valves, pumps & electric motors for customer-
based	 in	 Jubail	 (SABIC,	 SADARA,	Ma’aden	 &	 other	
petrochemical plants).

• Take up shut-down jobs.  

• To setup a Mobile repair & test facility for 
petrochemical plants in Jubail

• Add new assembly facility of different type of 
valves (Plug, Control Valve etc.) and Pressure/Temp 
gauges.

The facility is expected to be operational shortly.

Flow Controls team of Kanoo Oil & Gas

The new workshop
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Philippine Airlines (PAL), the flag carrier of the 
Philippines, has finally regained its place at the King 
Abdulaziz International Airport (KAIA) in Jeddah 
recently.

YBA Kanoo Group Management, Mr Ahmed Fawzi 
Kanoo – Area Manager & Kanoo Travel Management 
Mr Sayed Mazher Ali – GM KSA & Bahrain, Mr Zaeem 
Gama – Divisional Head of Corporate & Network 
Development, Mr Sami Mohammed – Regional Travel 
Manger – WP along with Philippine Airlines senior 
executives Mr Ricky Solomon – Country Manager 
KSA, officials of the General Authority of Civil 
Aviation of Saudi Arabia, as well as other dignitaries 
were excited to welcome the return of the airlines to 
Jeddah, which is close to their hearts. 
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PHILIPPINE AIRLINES
RESUME FLIGHT TO JEDDAH

Mr Ahmed Fawzi Kanoo, Area Manager, Western 

Province, expressed his strong optimism on the 

resumption	 of	 PAL’s	 regular	 service	 to	 Jeddah,	 and	

stated that the initial three weekly flights to and from 

Jeddah is subject to expansion particularly during 

peak seasons.

Mr Ricky Solomon, PAL Country Manager, Saudi 

Arabia corroborated the plan, adding that when PAL 

resumed its flights to Riyadh and Dammam in 2013, it 

also started with only three flights weekly, but now has 

6 and 4 flights a week respectively.

Philippine Airline being greeted with water cannons

Mr Ahmed F Kanoo & Mr Ricky Solomon cutting the cake

Mr Ricky Solomon (PAL) & Mr Ahmed F Kanoo jointly cutting the ribbon
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EMPLOYEES OF
THE MONTH

Mr Ahmed Sameer Abdulaziz Kutbi 

Mr Badr Al Kurbi Mr Haja Haneefa

Three “Employee of the Month” were presented with    
their awards by Mr Ahmed Fawzi Kanoo: Mr Ahmed 
Sameer Abdulaziz Kutbi of Property for December 2015, 
Mr Badr Al Kurbi of P&IP for January 2016 and Mr Haja 
Haneefa of RDC for February 2016.  Congratulations to 
all on this achievement!

KANOO POWER & INDUSTRIAL PROJECTS

ANNUAL SALES CONFERENCE

Kanoo Power & Industrial Projects conducted its 

annual sales conference recently. The conference 

theme was entitled “Mustaqbal”. It was attended 

by P&IP senior and middle level management 

staff from all over the GCC.

The conference started with a key note address 

by the General Manager-P&IP - Gulf, Abrar Khan 

where he briefed the staff on the achievements of 

last year and the vision as we go into the future.

LONG SERVICE
AWARD FELICITATION

The Western Province office felicitated 12 employees 
who had completed 20 years’ service with Kanoo and 
were presented with long-service certificates and 
commemorative gifts.  They were: 

Mr. Jayashankar from Travel Division

Mr. Mohd. Abdul Sami from Travel Division

Mr. Abdul Aziz from Travel Division

Mr. Gulrez Khan from Travel Division

Mr. Mohd. Abdul Lathief from Travel Division

Mr. Danilo Noronha from Travel Division

Mr. Javed Akhtar from Travel Division

Mr. Mohd. Majeeduddin from Travel Division

Mr. Salman Aziz from Travel Division

Mr. Sayed Abdel Naby from Travel Division

Mr. Nazir Ahmed from Machinery-Workshop

Mr. Adil Ahmed Bahassan from P&IP Division

P&IP team at the “Mustaqbal” Sales Conference

Long-service award winners with Mr Ahmed F Kanoo



21 YBA KANOO NEWS 2016 | KSA NEWS 

GROVE OPEN DAY
AT KANOO MACHINERY
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Kanoo Machinery, Saudi Arabia recently organized a 
Grove Cranes Open Day in Dammam, KSA. On display 
were cranes manufactured by Grove, Manitowoc and 
National Cranes, all a part of Manitowoc Cranes Inc.

The Open Day had two sessions and over 100 
people had attended. The morning session saw 
crane operators and end-users from different parts 
of the Kingdom getting first-hand experience on the 
operations of the Grove Crane range. Demonstration of 
the Rough Terrain (RT) Cranes - features and benefits, 
operator familiarization and crane testing were the 
activities of the day-long session.  Video sessions 
were	 also	 held	 on	 the	 occasion.	 Kanoo	Machinery’s	
After-Sales Team had a stand outside displaying crane 
parts and consumables and there was a special offer 
on the day for spot purchases. Mr Khalid Mohammed 
Kanoo, Deputy Chairman, Kingdom of Saudi Arabia 
paid a visit during the morning session.

Owners and directors of crane rental and contracting 
companies attended the evening session. Mr Ajit Nair, 
General Manager, Kanoo Crane Business welcomed 
the gathering and introduced the key personnel of 
Kanoo	and	Manitowoc.	Mr	Brian	O’Sullivan,	Executive	
General Manager, Kanoo Machinery in his address 
explained the significance of the Open Day and 
reiterated the long standing partnership between 
Kanoo and Manitowoc. Mr Ali Abdullah Kanoo, Group 
Director, thanked the customers for gracing the 
occasion.	 	He	also	emphasized	Kanoo’s	commitment	
to customer welfare and satisfaction. 

Mr Dave Hull, Senior Global Vice President, Manitowoc 
Group	 made	 a	 general	 presentation	 on	 ‘Grove	Way’	
giving a brief history on the evolution of the Group. 
Mr David Semple, Vice President, Gulf, Manitowoc 
Cranes introduced the new models released in the 
market by Grove. A special Grove Open Day offer 
was announced by Mr Nair on RT cranes for bookings 
made on the day of the event. 

Closing ceremony of Grove Cranes Open Day

The event culminated with a dazzling laser show and 
fireworks	 display.	 Live	 demonstration	 of	 different	 crane	
models were held with live commentary in Arabic and 
English by Mr Waleed of Manitowoc cranes. Mr Hilbert 
Krikken, Divisional Product Manager assisted by Mr 
Manohar Nair, Technical Support Manager, Grove, KSA 
and the technical team prepared the cranes for the display. 
The	event	was	heralded	as	a	great	success	by	Grove’s	
Vice-President	for	Global	Sales	who	said	it	was	the	first	
distributor crane event of its kind that he has seen.

Mr Khalid Kanoo with Mr Ajit Nair, & Mr  Waleed Raouf

Mr Ali Abdulla Kanoo addressing the gathering
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WELCOME
ON BOARD
Please join us in welcoming our new employees. 

We are confident that they will find many opportunities to grow and develop both professionally and personally.

At YBA Kanoo, we strive to create a community environment where our core values of respect for one another, 
cooperation, intellectual growth and pride in a job well done are integrated into the work we do.

All the very best!

MUHAMMAD ISHTIAQ RIAZ
ACCOUNTS OFFICER
KANOO MACHINERY

ARIF KAPREY
OPS. & LOGISTICS CO-ORD.

KANOO SHIPPING

MOHAMMED AL MOGAITEEB
CUSTOMER CARE REP. (MD)

KANOO MACHINERY

SULAIMAN ALKHORAYEF
SALES REPRESENTATIVE

KANOO MACHINERY

FAWAZ ALAHMED
SHIP SUPERVISOR
KANOO SHIPPING

AZZAM AL RASHDAN
TECHNICIAN

KANOO RENTAL

MARAM MOHAMMED ALSALEM
TRAVEL CONSULTANT

KANOO TRAVEL

ABDUL HAMEED AL NASER
BOARDING CLERK
KANOO SHIPPING

MOHAMMED RAMADAN
WORKSHOP MANAGER

KANOO MACHINERY

ABDULAZIZ M. BANQAKH
OPERATION COORDINATOR

KANOO SHIPPING

MOHAMMED ALOMARI
HR SUPERVISOR

KANOO SERVICES

JEYAPAUL SAMY
CAPTAIN

KANOO SHIPPING

THAMER AL OTISHAN
PORT CO-ORDINATOR

KANOO P&IP

GERRYCO UNTALAN
REGIONAL MANAGER

KANOO PROPERTY

AMMAR AL MASHHAD
TRAINEE TRAVEL ASST.

KANOO TRAVEL

MOHANNAD ZAIDI
EXPORT DOCS SPECIALIST

KANOO OIL & GAS

RICHARD ORQUIZA RULLA
TRAVEL CONSULTANT

KANOO TRAVEL

MISHAAL ALOWAIS
BOARDING CLERK
KANOO SHIPPING

ALAA AL KHAWAHER
TECHNICIAN

KANOO MACHINERY

MOHAMMED ALMALKI
TECHNICIAN

KANOO RENTAL

ADEL ALSHAHRANI
SALES REPRESENTATIVE

KANOO OIL & GAS - OFSS

SYED KAZIM RAZA
SHIPPING ASSISTANT

KANOO SHIPPING

MOHAMMED SAREYA
PROCUREMENT SUPERVISOR

KANOO P&IP

QUINTON JAMES RUDD
TRAINING IN CHARGE

KANOO SERVICES

MUATH AL ABDULGADER
TRAINEE TRAVEL ASST.

KANOO TRAVEL

FARIS AL SHEHRI
TRAINEE

KANOO P&IP

MATER ABU SHAMLAH
BOARDING CLERK
KANOO SHIPPING

RONDELL CADALIN ROBLES
TRAVEL CONSULTANT

KANOO TRAVEL

KHALID AL MAQABI
SR. BOARDING CLERK

KANOO SHIPPING

HANI BU KHADER
TRAINEE TRAVEL ASST.

KANOO TRAVEL

ALI MOHAMMED ALHEBSHI
BOARDING CLERK 
KANOO SHIPPING

AHMED MOHAMMED HASSAN
SR. SALES ENGINEER
KANOO MACHINERY

WASEEM GHAURI
REGIONAL MANAGER

KANOO SHIPPING

MOHAMMED AL SUWILAM
TECHNICIAN

KANOO RENTAL

RONWALDO SARNE QUILLOY
TRAVEL CONSULTANT

KANOO TRAVEL

AZZAM HAKEEM
SHIPPING ASSISTANT

KANOO SHIPPING

MOHAMMED ALZAWAD
TRAINEE TRAVEL ASST.

KANOO TRAVEL

KANCHANA AMBALANGODAGE
EXPORT DOCS SPECIALIST

KANOO OIL & GAS

MOHAMMED ALSHAHRANI
SALES REPRESENTATIVE

KANOO MACHINERY

RASHID AL DOSSARY
BOARDING CLERK
KANOO SHIPPING

MUBARAK AL EYADAH
TECHNICIAN

KANOO RENTAL

BAHRAIN

KSA

 YBA KANOO NEWS 2016 | NEW STAFF

SHAHNAZ KHALIL
CUSTOMER SERVICE EXEC.

KANOO SHIPPING

PRIYA RAVIKUMAR
COUNTER SUPERVISOR

KANOO TRAVEL

MAHMOOD AQEEL GHAEB
BOARDING REPRESENTATIVE

KANOO SHIPPING

MOHAMED ALSABBAGH
TELECOM. SUPERVISOR

KANOO SERVICES

SHAIMA ISA GHULOOM
PERSONAL ASST./OFFICE MGR

KANOO GROUP

MOHAMED SANOOS
SR TRAVEL CONSULTANT

KANOO TRAVEL

AL ASLAM AMIN ARAB ALI
WATCHMAN

KANOO PROPERTY

RAVILAL VASUDEVAN
GARDENER

KANOO GROUP

SHAMSUDEEN ABDULLA
SR TRAVEL CONSULTANT

KANOO TRAVEL

SAYED MOHAMED KADHEM
SENIOR TRAVEL CONSULTANT

EGYPT AIR

AMIRTHARAJ MURUGANANDAN
SENIOR ACCOUNTANT

KANOO GROUP

SHAIKH FAROOQ AHMED
ACCOUNTANT

KANOO TRAVEL

WALEED JANAHI
PROJECT MANAGER
KANOO PROPERTY

PRASANTH SASIDHARAN
ASST. ACCOUNTANT

KANOO GROUP

MOHAMMED ALMUWALI
MESSENGER

KANOO TRAVEL

ZUHAIR ALRAEES
SECURITY OFFICER
KANOO PROPERTY


