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INTERIM CEO'S
MESSAGE
Dear Colleagues, 

We are in a better place now after almost one 

year of a global health crisis that has taken 

its toll on the economy and business. We as 

individuals are now more aware of how to 

protect ourselves from the virus and as a 

company, we are more capable to function 

without being disturbed by the restrictions it 

brought to the world.

I would like to thank you for what you have 

done to weather the worst part of the crisis, 

which allowed YBA Kanoo to cope with this 

unprecedented situation, your commitment 

made all the difference.

I would also like to reassure you that as a 

company we are resilient, for over 130 years, 

we have seen many challenging moments and 

we are sure that we will overcome this one 

too.

In the past few weeks, I’ve visited our many 

offices in Bahrain, Saudi Arabia and soon will 

aim to visit the UAE, and I’ve been inspired by 

the dedication seen across all our businesses 

and most importantly you, our staff. I’ve seen 

people who are optimistic about the future 

and are eager to improve practices, make 

more sales, innovate within existing business 

lines, and expand across new horizons. 

This is the YBA Kanoo spirit that I have come 

to know and love throughout my many years 

with the Group. As your Interim Group CEO, 

we will build on this momentum. 

I encourage you all to continue the hard work 

you have been doing in difficult times so that 

together we can achieve the company’s goals 

and to remember the words of the author Seth 

Godin, “There’s no shortage of remarkable 

ideas, what’s missing is the will to execute 

them.” 

Best Regards, 

Maarten Geeraerts
Interim Group CEO
General Counsel & Company Secretary 

YUSUF BIN AHMED KANOO W.L.L
P.O Box: 45, Manama
Kingdom of Bahrain

Kanoo Tower
Rd 1703, Blk 317, Diplomatic Area
Kingdom of Bahrain

Phone: +973 1722 0220
Fax: +973 1722 9122
Web: www.kanoo.com
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YBA KANOO AWARD ANNOUNCED
YBA Kanoo Group Chairman, and Chairman of the 
Board of Trustees of the Yusuf Bin Ahmed Kanoo 
Award, Khalid Mohammed Kanoo, expressed his 
happiness with the award’s contributions throughout 
its twentieth edition, which confirmed its leading 
role in distinguished work in the field of support 
and encouragement of creative people, thinkers and 
intellectuals from the Arab World. 

The Award consists of a series of prizes in the following 
fields and specializations: 

1. Islamic culture

2. Literature

3. Money, Economy and Business

4. Entrepreneurship

5. Medicine

6. Science

7. Plastic art

8. Short films

9. University scientific research

10. The best book by a Bahraini author 

Since its inception, nearly (1012) participants from 
twenty Arab countries have participated in the award’s 
competitions throughout its twenty-year run. Female 
participants represented (212) and (800) were male 
in the total participation. The most distinguished 
intellectuals and innovators from the Arab World who 
were the winners of the various categories are follows: 

1. The Kingdom of Bahrain: 17 winners 

2. The Kingdom of Saudi Arabia, 6 winners 

3. The State of Kuwait, 4 winners 

4. The Sudanese Republic, one winner 

5. Iraq, one winner 

6. Palestine, one winner

7. The Arab Republic of Egypt, 12 winners 

8. The Republic of Algeria, One winner 

With winners throughout its 20 year run reaching 
43 winners in total.  The award continues its way to 
honour and encourage the various fields and have now 
completed its tenth session, the results which have been 
the recommendation of the arbitration committees were 
approved for the following winners:  

Economics: Dr. Mohamed Ibrahim Shalaby - from the 
Arab Republic of Egypt.

Plastic art: • First place: Ahmed Abdul Redha Saleh - a 
citizen of the Kingdom of Bahrain. Second place: Badr 
Abdul-Hussain Abdullah - a citizen of the Kingdom of 
Bahrain. Third place: Adel Salem Rashid Al Thawadi - a 
citizen of the Kingdom of Bahrain.

The Field of University Scientific Research: University 
of Bahrain students: • First place: Riad Mahmoud 
Mohamed • Second place: Samira Mohsen Saeed • Third 
place: Habib El-Khabbaz, Syed Ahmed Al-Wadaei, and 
Syed Reda Hadi 

The Chairman of the Board of Trustees, Khalid Mohamed 
Kanoo, affirmed that the Kanoo family firmly believes 
in the importance of science and culture in the lives 
of people and society, which is part of its mission to 
support the encouragement of distinguished, creative 
and intellectual individuals from the Arab World. He also 
expressed his sincere congratulations to the winners 
and wished all the participants the best of luck in the 
upcoming competitions.

He also expressed his happiness for the process of 
continuous development and growth in the work of this 
award, and its contributions to Bahraini and Arab society 
alike. At the end of his statement, he explained that the 
council has approved the final arrangements for holding 
the closing ceremony to honor the winners, which will be 
announced soon, wishing the award and the members of 
the Board of Trustees and participants all the success, 
progress and prosperity.

Group Chairman - Khalid Mohamed Kanoo
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THREE MAJOR
CHARITY AWARDS
LAUNCHED

The Late Abdulla Kanoo The Late Ahmed Kanoo The Late Yusuf Ahmed Ali Kanoo

Yusuf bin Ahmed Kanoo Group Deputy Chairman and 
Bahrain Philanthropic Society Chairman Fawzi Kanoo 
has launched three new charity awards in the kingdom 
worth BHD 20,000 (USD 53,000). They include Wissam 
Ahmed bin Ali Kanoo Charity Excellence Award (BHD 
10,000), Abdulla bin Ali Kanoo Award for Volunteering 
and Charity in Information (BHD 5,000) and Yusuf bin 
Ahmed bin Ali Kanoo Award for Declaring Volunteering 
and Charitable Activities (BHD 5,000).

Dr Hassan Ebrahim Kamal with Mr Fawzi Ahmed Kanoo
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FAISAL KHALID KANOO
NAMED PRESIDENT OF THE
BAHRAIN JUDO FEDERATION

ALI MOHAMED KANOO
MOSQUE EXPANSION

His Highness Shaikh Khalid bin Hamad Al Khalifa, First 
Deputy Chairman of the Supreme Council for Youth and 
Sports and President of the Bahrain Olympic Committee 
has issued a decree to restructure the Board of Directors 
of the Bahrain Judo Federation for the electoral cycle 
2021 – 2024. 

The decree hands over the presidency of the federation 
to Mr. Faisal Khalid Kanoo and includes Mr. Hakem Awad 
as a member of the Board of Directors.

YBA Kanoo and all its members would like to congratulate 
both Mr. Kanoo and Mr. Awad for being nominated to the 
Judo Federation’s Board of Directors and wishes them 
success in their mission. 

Kanoo Foundation have recently expanded the Ali 
Mohamed Kanoo Mosque in Hidd, which was originally 
opened in 1972 and then completely rebuilt in 2015. 
The expansion project included laying new carpets and 
beautification work. This goes inline with the Kanoo 
Foundation’s ongoing efforts to serve the communities 
it operates in. 

Faisal Khalid Kanoo

New carpeting at Ali Mohamed Kanoo Mosque

The Mihrab at Ali Mohamed Kanoo Mosque
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KANOO FOUNDATION 
DONATES TO MUHARRAQ 
COMMUNAL SOCIETY

Kanoo Foundation in its ongoing support for the various 
approved and registered Charity Societies have made 
its annual donation to the Muharraq Communal Society, 
a society established to serve a large community in 
Muharraq and considered one of the active charities 
in Bahrain. 
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YBA KANOO SUPPORTS
THE BAHRAIN DOWN 
SYNDROME SOCIETY

YBA Kanoo, through its Kanoo Foundation provided 
support to the Bahraini Down Syndrome Society as part 
of the group’s ongoing program in support of various 
local charitable societies, institutions and funds. 

The Kanoo Foundation Manager, Mr. Abdulrahman 
Bucheeri, delivered the check to the member of the 
Board of Directors and the Financial Secretary of 

the Bahrain Down Syndrome Society on behalf of Mr. 
Nabeel Khalid Kanoo, who stressed the importance of 
community partnership and the keenness of the Group 
to support charitable work, explaining that this initiative 
comes within several initiatives and contributions 
to various humanitarian and social issues, which the 
group has adopted for many decades. 

For his part, Mr. Ahmed Al-Ali praised the donation 
made by the Group, expressing his sincere thanks and 
appreciation to the group's board of directors and the 
honorable Kanoo family, and affirming that the material 
support will provision the association's activities in 
order to spread awareness and achieve the goals of 
integrating children with the syndrome and helping 
their parents deal with their special needs.

05

Khalid Mohamed Khalifa recieving the donation from Abdulrahman Bucheeri

Ahmed Al Ali receiving support from Abdulrahman Bucheeri
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07/02/2021 

Kanoo Capital Management Changes 

 
Dear Colleagues,  
 
I would like to inform you that both the Kanoo Capital CEO Stergios Voskopoulos and 
the Head of Group Strategy Abdulaziz Ravat have both tendered their resignations 
recently and their last working day will be February 18th. We wish them all the best in 
their future endeavors. 
 
Going forward, Kanoo Capital will be made up of two sub-divisions namely Kanoo 
Capital Ventures and Kanoo Capital Investments. We are proud to announce that 
Ashok Nair, who has been with the group for over 31 years will take over as Acting 
CEO of Kanoo Capital Ventures and James Burke will be the Acting CEO of Kanoo 
Capital Investments.  
 
We congratulate both Ashok and James and will continue to support them in bringing 
strong leadership, execution capabilities, and an energetic drive to Kanoo Capital.  
 
As we celebrate over 130 years since establishment, the YBA Kanoo Group leadership 
works hard to achieve sustainable growth in a volatile and ever-changing world. 
Together we aim to build a bright future through a strategy to build on our existing 
strengths to take advantage of the trends shaping the future. We invite everyone to 
continue to contribute to this evolution and depend on your support for our joint 
success. 
 
 
Yours Sincerely,  
 
  
Saud Abdulaziz Kanoo 
President 
Kanoo Capital ExCom 
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(R – L) Khalid Kanoo, YBA Kanoo Group Chairman, Piyush Srivastava, Indian Ambassador, 
Fawzi Kanoo, YBA Kanoo Deputy Chairman

YBA KANOO RECEIVES THE
INDIAN AMBASSADOR TO BAHRAIN
The Chairman of Yusuf bin Ahmed Kanoo Group, Khalid Kanoo and Deputy Chairman Fawzi Kanoo, received in Kanoo 
Tower, in the Diplomatic Area, His Excellency Piyush Srivastava, the Indian Ambassador to Bahrain. Both the Chairman 
and Deputy Chairman introduced the Indian Ambassador to the history of YBA Kanoo, which goes back to the late 
1800’s, and discussed the longstanding and strong relations it has with the business community in India as well as the 
contributions of Indian professionals serving the group since inception.

The Indian Ambassador expressed his gratitude for the warm reception and welcomed business initiatives that benefit 
both Bahraini and Indian businessmen, which will further strengthen the excellent relationship between the two 
countries. He also extended an invitation to YBA Kanoo family and its management to visit the newly built Indian 
Embassy located in Seef District, Manama.



08  YBA KANOO NEWS 2021| EVENTS

INDIAN AMBASSADOR IN KSA
MEETS KANOO I&E LEADERSHIP
The Indian Ambassador to KSA, Dr Ausaf Sayeed visited 
the Kanoo Guest House in Al Khobar, Saudi Arabia for 
a meeting that was scheduled on February 7th with 
Mr Ali Abdulla Kanoo, the Deputy Chairman of Saudi 
Arabia & along with the senior management of YBA 
Kanoo in Saudi Arabia to discuss Trade & Investment 
Opportunities in India and vice versa in the Kingdom 
of Saudi Arabia. This meeting followed an invitation 
extended by Mr. Manoj Tripathy, CEO of Kanoo I&E to the 
Ambassador when he paid a visit to the Indian Embassy 
in Riyadh with Mr. Ramesh Shetty, Country Manager-KSA 
for Oil & Gas to discuss business opportunities.  

His excellency the ambassador mentioned that Indian 
companies are now not shying away to come and invest 
in Saudi Arabia and with the growing friendly relations 
between the two countries and that this will soon take a 
faster pace in the coming years.  

Group Photo with the presence of His Excellency Dr Ausaf Sayeed, Ali Abdulla Kanoo, 
Abdulla Al Mutlaq, Ganesh Krishnamurthy and Manoj Tripathy

His Excellency Dr Ausaf Sayeed with Mr Ali Abdulla Kanoo
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INTERIM GROUP CEO
VISITS YBA KANOO OFFICES

IN SAUDI ARABIA
Maarten Geeraerts, Interim Group CEO, visited the Kanoo 
Travel Airline Center in Khobar and met with Hamdan Al 
Khaldi, Acting Country Manager Kanoo Travel KSA, Sayed 
Mazher, GM Business Development and Talat Humayun, 
Acting CFO OF Travel. The visit included an introduction 
of Kanoo Travel KSA future business plan and a discussion 
about the challenges the Travel and Tourism sector is 
facing during the COVID-19 pandemic. Kanoo Travel 
Management remains hopeful that inbound tourism to 
KSA will witness a boom since a lot of companies are 
shifting their headquarters to Riyadh, which is likely to 
increase business opportunities.

Maarten Geeraerts, Interim Group CEO, also visited Kanoo 
Machinery Rental and Sales offices in Khalidiya, KSA and 
met with the Kanoo Machinery management. According, 
to Mr. Geeraerts, “the visit allowed him to know more about 
the business of heavy equipment in KSA and introduced 
him to a highly dedicated team of employees which are 
putting a huge effort to accomplish their goals.”

Finally, Mr. Geeraerts met the Kanoo P&IP KSA Team who 
shared with him their recent successful project experience 
with Saudi Aramco and highlighted the importance of 
managing the projects effectively. 

During the visit to Kanoo P&IP, it was brought to Mr. 
Geeraerts' attention that Kanoo P&IP has been working 
on several environment - friendly initiatives which 
includes using non-polluting paint to refurbish workshops 
and replacing Tungsten bulbs with LED Lights which 
successfully reduced energy consumption to 50%.  

On his way back to Bahrain, the Interim Group CEO, 
stopped at Kanoo Dammam offices and met Mr. Abdullah 
Mutlaq, who introduced him to the latest local regulations 
and their potential effect on business operations. He 
also met with Mr. Nadeem Al Haque from Quality Control 
Department and Mr. Sayed Sadiq the Head of Audit. 

Maarten visiting the Kanoo Machinery Team

Maarten at the Kanoo P&IP Facility 

Kanoo P&IP showcasing some of their achievements 

Maarten visiting the Kanoo Travel team 
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THE KANOO GROUP CONDUCTS
COVID-19 VACCINATION DRIVE 
FOR ITS EMPLOYEES IN UAE

The Kanoo Group in UAE conducted a COVID-19 
Vaccination Drive as one of its measures in ensuring 
the safety and wellbeing of all its employees and 
their families. The vaccination campaign was held in 2 
phases at the World Trade Centre on 9th & 16th March 
2021 which was organized by Ms. Amna Al Mheiri, in 
coordination with the Ministry of Health - UAE.

Right from the time COVID-19 infection hit the country, 
The Kanoo Group has always been at the forefront of 
introducing a lot of safety measures for all employees 
and  has put a lot of emphasis to ensure their health 
and wellbeing. The Human Resources team, led by Ms. 
Maha Kanoo is in-charge of providing a safe working 
environment for all.

As vaccinations are currently being carried out only 
for targeted special category people (such as aged 
40 & above and people with chronic diseases), the 
vaccination drive was even more important as it allowed 
all The Kanoo Group staff and their family members to 
avail themselves of the opportunity. Close to 500 staff 
and their families took part in the vaccination. Aside 
from its employees, the offer was extended to The 
Kanoo Group’s Joint Ventures where around 70 staff 
of Johnson Arabia also benefited from the initiative. 
Mr. John Miranda, HR Manager of Johnson Arabia 
expressed his sincere thanks to the Kanoo Team for 
facilitating this event to include their staff members 
as well.

Sinopharm, the Chinese vaccine was administered as 
the first dose to participants and the appointment for 
the second dose was also given on the spot.

Prior to the vaccination drive, Ms. Maha Kanoo, GM – HR 
& Admin encouraged all staff by commenting, “Getting 
vaccinated against COVID-19 is a personal choice but 
it is highly recommended to everyone as this gives a 
chance for all of us to fight the infection and to avoid 

The Kanoo Group team awaiting their turn to take the vaccine 

Vaccine Drive is an assurance to have a safe working environment 

Kanoo Group team after receiving the vaccination certificates 
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further spread. Every one of us – through our actions 
and decisions – has a responsibility, an ability, and an 
opportunity to contribute to the world’s response to 
COVID-19”.

“We are following guidance from the World Health 
Organization (WHO), the Centers for Disease Control 
(CDC), and local government regulations and 
containment measures. We are taking proactive steps 
to mitigate the risk of exposure for our employees, 
customers, contractors and partners. The Kanoo Group 
now takes pride in declaring that most of our customer-
facing staff are now vaccinated and this would go a long 
way to  ensure that our customers can feel confident in 
reaching out to The Kanoo Group staff when they need 
to do so safely. 

As part of The Kanoo Group HR support, Mr. Mohammad 
Tariq, HR Manager & Ms. Amna Al Mheiri, Group Talent 
Acquisition Manager, were the 1st attendees at the 
venue to guide the staff on the vaccination process. 

“Thank You to all our employees & their families for their 
contribution to the COVID-19 vaccination campaign. 
Getting vaccinated now will help protect you and your 
beloved family members you care for and those who are 
at risk for severe illness from COVID-19. This is also an 
opportunity for The Kanoo Group employees to serve 
as role models in our community. The Kanoo Group 
will continue following all critical steps as a company 
to reduce the risk of spread and infection, as well as 
mitigate the impacts of this pandemic to our business 
operations, our employees and the communities in 
which we operate,” The Kanoo Group Directors’ message 
reads.

Big attendance from all levels of the business  

Group Photo after Vaccination 

Proudly Vaccinated Team Members

Showing the Vaccination Certificates 

Taking Protective Measures to safeguard family and the workplace
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Computers were not common in the Gulf Region 
in the first half of the past century and only big oil 
companies such as BAPCO in Bahrain and ARAMCO 
in Saudi Arabia had computers, however, in 1965 YBA 
Kanoo’s Board of Directors decided to purchase the 
company’s first computer to improve the speed of 
accounting operations. The company’s first computer 
was supposed to be an IBM, but IBM’s agents in 
Lebanon were rude and refused negotiations about 

YBA KANOO IS THE FIRST FAMILY COMPANY
IN THE GULF TO HAVE A COMPUTER
THE GROUP IN THE 21ST CENTURY USES THE LATEST IT AND CLOUD TECHNOLOGIES

the price. Their attitude was “....this is our price, this 
is our machine, sign this service agreement! Take it or 
leave it”. So YBA Kanoo left it and started searching 
for a more flexible supplier. Shortly, NCR came up as 
an option. 

In May 1965, YBA Kanoo Group Computer Services 
became a reality when an NCR 390 was installed in 
Manama’s office. All Accounting transactions were 
transferred to the new computer were being inserted 
through paper tape and then posted on magnetic 
ledger cards.

On 27 February 1971, Akber Sa’ati joined YBA Kanoo 
as a young computer programmer (later became 
Group GM). That same day he flew to Cairo to attend a 
computer training course at the American University, in 
preparation for the installation of YBA Kanoo’s second 
computer, an NCR Century 100 mainframe which had 
seven new applications and allowed transactions to be 
entered through cards instead of paper tape.

In 1974, NCR Century 100 mainframe computer was 
superseded by a faster, more sophisticated version, 
the NCR Century 101 mainframe. This enabled the 
company to introduce several applications including 
stock, sales, payroll, personnel, container control and 
a computerized telex system.

Input for all regions (Bahrain, Saudi Arabia, the UAE 
and Oman) was undertaken in Bahrain until August 
1976. Then, in that year, a similar NCR Century 101 
configuration was installed in Dubai so that documents 

Clipping from an old magazine article showing  YBA Kanoo's technological leap at the time

The IT department sign in the old YBA Kanoo Manama headquarters
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pertaining to the UAE and Oman could be processed 
faster locally. It was not until October 1977 that another 
identical configuration was installed in Dammam for 
processing all the company’s Saudi Arabian documents.

In 1982, the Bahrain Century 101 computer was replaced 
with an even faster and more complex mainframe, the 
NCR V-8555 Criterion. Similar configurations were 
installed in Dammam in 1983 and in Dubai in 1988. 

When YBA Kanoo noticed a rise in interest in Personal 
Computers, it decided to enter the computer business 
by establishing Key Information Technology (KIT) in 
1983 in Dubai, a company which specialized in providing 
the GCC markets with the best computers from all over 
the world. Khalid Kanoo, Chairman of YBA Kanoo, a 
technology enthusiast, was given the responsibility of 
running the business.

(KIT) introduced an advanced US-made personal 
computer, a British-made microcomputer - BBC 
Microcomputer - which was specially designed for 
education and home use, and Dynalogic Hyperion, one 
of the first portable computers in the world. Offices 
of YBA Kanoo in London and Houston used to inform 
(KIT) about software and hardware being released in 
the international market to give (KIT) a competitive 
advantage in the GCC.

Currently, in the 21st Century, and under the leadership 
of Khalid Kanoo, Chairman of YBA Kanoo, all office 
operations of the Group are fully computerized, and 
the most advanced technologies and cloud systems 
are being utilized to guarantee a smooth workflow 
with maximum security. And thanks to a professional 
IT Department which has won several top-level awards 
in quality and quality management, YBA Kanoo, is 
proud to be a company that has never been behind in 
its technology journey.  

An old advertisement by one of YBA Kanoo's  technology companies 

Kanoo Travel depending on the latest technologies in the early 90's
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CONFLICT
OF INTEREST 
Imagine that throughout your work, you come across a 
business opportunity in the industrial and energy sector 
of potential interest to YBA Kanoo. However, instead 
of presenting it to the senior management you have 
decided to take it for yourself or your family, by making 
an investment without obtaining prior permissions from 
the Company. In this situation, you have acted in your 
own interests and diverted the business opportunity 
from the Company knowing that it may lead to negative 
repercussions against your company, this is what is 
called Conflict of Interest. In other words, a conflict of 
interest occurs due to competing loyalties. 

Conflicts of interest may exist even if you did not act 
fraudulently or with bad intentions. In some cases, you 
may not even know you are violating ethical standards.

Conflicts of interest are synonymous to corruption 
and having your conflicts of interest exposed brings 
significant uncertainty and stress in your life. Always 
ask yourself the following questions when deciding 
to ignore conflicts in interest or when you try to keep 
them secretly:

• Will I be sued? How will I afford the legal fees?

• Will I face disciplinary action?

• Will I lose my job? Will I be able to find a job 
af terwards?

There is no exhaustive list of conflicts of interest. 
However, here are six areas that cover most conflicts of 
interest that any company might face:

1. Personal interest in a company transaction and such 
person is in a position to influence that transaction or 
arrangement. 

2. Diversion of business opportunities as explained 
above in this article.

3. Nepotism which means hiring based on social 
connections rather than competencies, capabilities, and 
qualification. 

4. Accepting benefits from third parties such as gifts 
and entertainment from other parties, such as suppliers 
or principles, raises conflicts of interest, because the 
social pressure to return the favor conflicts with an 
employee’s duty to do what’s best for YBA Kanoo. 

5. When an employee has a close personal relationship 
outside the company with someone who works or is 
involved with regulators, business partners, competitors 
of the company. 

6. Taking on outside employment and professional 
activities that would in any way compete with the needs 
of YBA Kanoo.

Few examples of Conflicts of Interest are as follows:

• Starting a shipping agency company that provides 
services similar to YBA Kanoo and to similar clients

• An employee reports to a supervisor who is a relative 
and has control over her job responsibilities, salary, and 
promotions.

• A purchasing agent accepts trips and gifts from 
a vendor and then selects the vendor's products for 
purchase by YBA Kanoo.

Conflicts of interest may be actual or potential, direct 
or indirect. Therefore, always avoid situations where 
your personal interests could inappropriately influence, 
or appear to influence, your business judgement. If 
you are unsure, please speak to your manager and the 
Compliance Team.
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The Group's corporate tax department was 
established during the fourth quarter of 2017, 
consisting of 3 people based in Bahrain and part of 
Dubai. The initial function of the tax department was 
meeting the challenge for the Group companies of 
the implementation of VAT that was to be carried out 
on 1st January 2018 in Saudi Arabia and the United 
Arab Emirates respectively. However, three and a half 
years after these dates, the Region is experiencing 
effervescence as far as the fiscal sphere is concerned, 
together with the difficulties of the COVID-19 crisis. 
In fact, the COVID-19 crisis can be expected to reduce 
public tolerance of tax avoidance and evasion by Tax 
Administrations even further, as the need to ensure 
everyone pays his / her fair share of taxes escalates.  
As the public pays increasing attention to tax evasion, 
this is encouraging governments to further progress 
the tax transparency and exchange of information 
agenda. As we are going to see, transparency 
and exchange of information contributes to the 
deterrence of tax evasion and avoidance, and fights 
tax non-compliance. Together, all these factor lead or 
they pose a formidable challenge for all the Group's 
entities operating in the countries of the Gulf region.

To this end, we will first describe the challenges that 
the Group faces in the fiscal field and then describe 
the actions that the tax department has put in place 
to improve the responsiveness that we must have as a 
Group to this changing environment. 

The first set of challenges consists on the continuous 
approval of new Tax measures in the different 
jurisdictions where the Group operates. There is a 
real avalanche of a wide range of tax developments 
which are already impacting on the group subsidiaries 
in the region:  there are different examples as the 
next implementation of the VAT in Oman with go live 
on 16th April 2021, the implementation of electronic 
invoicing requirements recently approved by the Tax 
Authority in the Kingdom of Saudi Arabia to be in force 
from 4th December 2021 or the potential opportunities 
that could involve the preferential tax regime of the 
Special Integrated Logistics Zone (ILBZ) to be located 
adjacent to Riyadh International Airport for certain 
type of activities. In the medium-term future there 
are other contingencies to be taken into account as 
the potential implementation of corporate income tax 
(and withholding tax) in jurisdictions such as Bahrain 
or the United Arab Emirates or the universalisation 
of transfer pricing requirements that would require 
additional documentation obligations to justify the 
prices that apply to transactions between the different 
entities of the Group.  This trend is not going to change, 
and the Group should be in position to deal with a more 

A CHALLENGING TAX
ENVIRONMENT IN THE GCC
HOW YBA KANOO GROUP
IS DEALING WITH IT

complex and demanding tax environment in which the 
tax burden is going to increase in the future for sure.   

The second set of challenges consists on the increase 
of the demand of  information by the different  
Tax Authorities (tax reporting requirements), 
the conduction of  Tax Audits by the different tax 
authorities across the Region and the subsequent 
increase of potential tax controversies that is derived 
from the prior points. Corporates in the Region (as 
well as in any part of the world) should abide by the 
tax rules. Tax Authorities are reviewing and assessing 
the tax compliance of corporations: whether there 
are laws and rules that ensure the availability of the 
information, whether the authorities can have access 
to it and whether they can analyse it and exchange the 
information with other tax authorities in order to review 
how companies are reporting and paying their taxes to 
governments. With Tax Authorities across the Region 
having become much more assertive on tax compliance 
and audit requests there is a need to improve the flow 
of the tax relevant information among the internal 
stakeholders that are dealing with such information 
and to improve our response capability to this trend. 
It will also include create capabilities for dealing with 
tax controversies and litigations. An example of this 
area is the next implementation in the Kingdom of 
Saudi Arabia of the obligation to generate and deliver 
the invoices by electronic means to the clients of the 
group entities under strict technical requirements 
that reinforce the capabilities of the Tax Authorities 
to scrutinize and control the transactions of the Group 
entities operating in Saudi Arabia.  

Once having described the growing challenge which 
Yusuf Bin Ahmed Kanoo Group faces, it is time to point 
out what actions we are implementing to address 
this increasingly demanding environment in terms 
of tax obligations.   

The first set of actions refer to our people to get the 
required response to this demanding tax environment:   

Jesus Ricart - Group Tax Manager
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• We should promote awareness actions about 
tax transparency. Yusuf Bin Ahmed Kanoo Group 
employees should be aware of the need to form part 
proactively of an efficient network of stakeholders 
who is in position to help the organisation to cope with 
increasing requirements of tax relevant information.

• Another field in which we are already working in 

is setting up efficient channels of communication 
with the business,IT, finance teams and internal 
committees. This involves organizing diverse types of 
sessions for discussing tax matters and the launching 
of multi-disciplinary trainings addressed to the teams 
working in the finance and operational departments 
of the different Group’s business units. In this case 
the coordination with other departments as legal, IT 
and compliance is critical to create an environment 
in which the circulation of the information about tax 
issues across the whole organisation is agile and fluid.

• Specific actions are in place to increase our 
capabilities of liaison with the Tax Authorities and 
improve our capabilities to deal with new procedures of 
controversies’ resolution (alternative to tax litigation) 
with a multidisciplinary approach that can include legal 
and compliance departments.

The second set of actions refer to an area that is 
increasingly important and has become critical in 
the actions addressed to set up an effective tax 
management refer to IT systems and Technology: 

• As an efficient management requires it, we are 
working on the improvement of our tax reporting 
capabilities. Such activity will require an active 
involvement on the tasks addressed to implement SAP 
S4/HANA as the Core Enterprise Resource Planning 
(ERP) system. It is critical that the configuration of the 
system is aligned with the tax reporting requirements 
of the organisation.

• In parallel, we are continuously working in proposing 
additional enhancements for the IT subsystems not 
impacted by the above-mentioned implementation SAP 
S4/HANA.

• All the actions regarding to IT configuration or “tax 
sensitization” of the Group IT systems require a full 
coordination with the different IT teams working in the 
different jurisdictions across the Region.

Finally, the last set of actions refers to policies and 
procedures where the Tax Team is going to implement 
the following:

In first place releasing tax policies which could 
set general procedural rules to be followed by the 
members of this organisation and tax technical 
materials specifically adapted to the specific needs of 
the business divisions. 

In second place, we should set up a system for monitoring 
the effective execution of tax advice released by the 
tax department in order to avoid unnecessary tax risks 
for the Group entities.

As we have seen, the GCC countries are committed 
to increase the levels of tax transparency within 
organizations operating in the Region and are actively 
reforming their domestic tax frameworks in a way that 
is including the implementation of new taxes as Value 
Added Tax (VAT) and have also made good progress 
in the implementation of the measures addressed to 
enforce this new tax legal framework. The purpose of this 
article was to explain which measures is implementing 
Yusuf Bin Ahmed Kanoo Group as organization to deal 
with this new demanding tax environment.

By 

Jesus Ricart
Group Tax 

YBA KANOO TAX MANAGER
FEATURED ON LEADING
SPECIALISED PUBLICATION

IBFD is the world’s foremost authority on cross-border 
taxation. Tax practitioners from all over the world rely 
on its high-quality, independent tax research.

YBA Kanoo is very proud that the Group Tax Manager 
Jesus Ricart have been featured in their newsletter 
with an article titled: The New E-Invoicing Rules in 
Saudi Arabia: A New Paradigm of Tax Administration 
in the GCC.
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KANOO MOTOR SPORTS & EVENTS 
CONTINUES SUCCESSFUL PATH
WITH MAJOR CONTRACTS 

Since launching Kanoo Motor Sports and Events (MS&E) 
branch in Jeddah in 2019, there have been an extremely 
good flow of projects in the Motor Sports and Events 
Logistics field.

From handling the highly successful Riyadh Season which 
included an auction for over 1500 unique Cars, to Winter 
wonderland, Monster Jam, Police Academy, Ferrari Road 
Show, NERF, NASA Space exploration exhibit and others.

Even during the global pandemic, we have continued 
to handle projects like the Jeddah Splash park, and 
handling special cars for NEOM’s launch of “the Line” in 
February 2021.

Two staff members from the Bahrain MS&E team flew to 
Jeddah to handle the delivery.

Of 8 brand new electric Mercedes cars for the NEOM 
project. These cars are being used as a trial at NEOM 
and is expected to lead to a substantially larger business 
in the future.

As Kanoo MS&E looks towards sustainable growth, the 
team sets its eyes and efforts towards upcoming projects 
like:

• Event Management services for the new Race Circuit 
in Jeddah
• Riyadh Seasons 2021
• KSA F1 2021
• Jeddah Seasons 2022
• Bahrain F1 2022

Saffia Abdulla Kanoo - VP Kanoo Logistics

Taking care of a very special cargo

Expert management of high value automobilesSpecialised automotive logistical solutions 



18  YBA KANOO NEWS 2021| LOGISTICS NEWS

INTERVIEW WITH YOUSIF AL MANEA
DIVISIONAL CEO OF KANOO LOGISTICS
With an eye to the future, Kanoo Logistics is changing 
its strategy to focus on specialised logistics and 
serve a niche in the freight forwarding industry. 
Yousif Al Manea, Divisional CEO of Kanoo Logistics, 
spoke to YBA Kanoo’s newsletter about the new 
market strategy and his vision for the 50-year-old 
company and how they will be moving away from 
ordinary cargo.

1. Before we discuss the strategy, how is Kanoo 
Logistics coping with the effects of COVID-19?

Between 2016 and 2019, Kanoo Logistics had more than 
20% annual growth, but that took a hit in 2020. Despite 
the challenges of COVID-19, Kanoo Logistics managed to 
come out on top.

We are now witnessing a rise in demand for specialized 
cargo, such as pharmaceuticals and food & beverages. 
As a result of the growth in these sectors, it mitigated 
the hit from the pandemic by 50%.  

2. What made Kanoo Logistics stay hopeful during 
the challenging times of the pandemic?

Let me share a recent success story which made 
us hopeful and more confident. At the start of the 
pandemic, the demand on pharmaceuticals as well as 
food and beverages increased dramatically. This resulted 
in manufacturers and factories searching for additional 
or alternative suppliers to fulfill the commitment of 
deliveries to the end customer. A few requests landed 
on our desks, which we were initially reluctant to accept, 
since it was specialized cargo and we had a lack of 
experience in this arena. 

However, after looking at the opportunity itself, we 
revamped our capabilities regionally and globally. Then 
we moved forward to create the right platform for this 
type of cargo, and succeeded in creating a footprint in 
an aspect of the business that we previously had no 
market share in. Fast forward to 2021, it has increased 
day by day and has now become a strategy that we are 
moving forward with. In short, we had the foresight to 
take an opportunity and rebuild our business despite it 
being a tumultuous time in the global economy.

3. The logistics business always seems complicated 
for an outsider. Could you please explain in plain 
English what a logistics company provides? 

To clarify, ‘logistics’ and ‘freight forwarding’ are used 
interchangeably in our business. Both terms cover a 
range of activities that ensure goods from Point A reach 
Point B without being lost or damaged in an agreed 

time frame. Aircrafts, cargo ships, trains and trucks are 
all utilized to carry goods until they reach their final 
destinations. Warehouses are also built to store cargo 
and ease the process of distribution for clients. 

Kanoo Logistics provides services that are ‘door to 
door’, which in basic terms means we transport cargo 
in different modes and perform all the different steps 
required, including customs clearance and offering 
state-of-the-art warehouses. 

4. How big is the Logistics/Freight Forwarding 
industry globally?

In 2018, the global logistics market was worth over €5.5 
trillion (USD 6.6 trillion). The Asia Pacific is the largest 
one globally, with roughly €2.4 trillion (USD 2.9 trillion) 
in size. This can be explained due to the importance of 
the region, mainly China, Korea and Japan, who supply 
a large portion of trade goods globally. 

Moreover, an estimated 89.5% of global trade is carried 
by sea. An estimated 793.26 million Twenty-Foot 
Equivalent Unit (TEU) were handled in container ports 
worldwide in 2019. The maritime industry also provides 
employment for an estimated 1.65 million seafarers 
working in the global merchant fleets across the world.

These numbers should give people an insight of the size, 
importance and impact of the logistics industry for the 
world.

5. Let’s talk about the new strategy of Kanoo Logistics 
and what made you come up with it.

The new strategy aims to position us as an innovative 
and efficient freight-forwarding company providing 
specialised and affordable solutions, with a heavy 

Yousif Al Manee - CEO of Kanoo Logistics
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investment in the latest technologies to achieve our 
goals. 

We also aim to move into specialised cargo and products 
within certain industry verticals. For example, rather 
than handling the full range of spare parts related to the 
oil and gas industry, we will move our focus to the most 
needed spare parts that are crucial for the functioning 
of refineries in oil companies. If this concept succeeds, 
we will have a unique customer base that we will be able 
to serve more efficiently. 

As I mentioned earlier, the pandemic and the resulting 
changes in what cargo took precedence played a role 
in forming part of the strategy, since certain goods 
remained in high demand despite the global health crisis. 
Therefore, it made more sense to focus our attention 
on aspects of the business that could offer better profit 
margins instead of spreading ourselves out too thin. 

6. What is your vision for Kanoo Logistics?

Our vision is to be an innovative, specialised, and trusted 
partner providing complete logistics solutions in the 
region and beyond.

I joined YBA Kanoo in 2007 and Kanoo Logistics in 2013. 
Since joining (KL), I could see the potential to increase 
its profitability. Despite the division being a great asset 
for the Group and contributes positively to the balance 

sheet, I believed it could provide better returns. 

In my position now as Divisional CEO, I work in tandem 
with our President Mr Fahad Kanoo, and Vice-Presidents 
Mr Ali Abdulla Kanoo and Ms Saffia Kanoo heading our 
operations. It is our belief that we need to invest in vital 
technology that will vastly improve our operations in the 
coming months. 

For example, there are cloud-based solutions that can 
store data and act as a repository for information 
related to transit, docking and storage that can improve 
efficiency and productivity of operations. There is 
also Freight Enterprise Resource Planning (ERP) 
software, which connects all stakeholders and creates 
a transparent platform for internal communication, 
enabling efficient problem-solving. 

Adopting technology will also help us manage our 
workflow better and allow us to make insightful business 
decisions based on comprehensive data. This will also 
give us a competitive advantage and continue to keep 
our services in demand.

I believe that once our new technology is fully 
implemented, Kanoo Logistics will emerge as one of the 
few companies in the region that can offer specialized 
and complete logistics solutions. 

KL President Fahad Kanoo and CEO Yousif Al Manea at KLE-8, Dammam
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KANOO LOGISTICS 2024 STRATEGY

As a sector, logistics has gone through many evolutions in history. There are often defining moments which signal when 
a major shift is about to take place, although these are easier to see in retrospect. Clear examples are the advent of 
air freight, technology and the development of the internet. While these trends can be identified, the changes were not 
immediate. They allowed for companies to choose whether or not to change, to adapt and transform before moving 
forward.

This is drastically different in our current circumstances. With the shock of the COVID-19 pandemic, it became clear 
extremely quickly that this is another turning points in logistics and one that cannot afford to be adapted to slowly. As 
such, the Kanoo Logistics ExCom has started to reform its strategy, moving towards Specialised Logistics.

Specialised Logistics includes Chemicals, Pharma and Events Management. Each of these have their own challenges, 
which is why they’re more lucrative in the long run. Chemicals require high attention to detail, and work across a variety 
of sectors, including plastics, food processing, pharma and automotive manufacturing. Pharma has strict compliance 
in place and rigid control measures to abide by, as well as large turnovers which would mean warehouses being utilised 
often. Events Management includes project management, covering conferences, festivals and other national events. 
These often require fast-paced solutions and problem solving. 

Key enablers undertaken to become Specialised Logistics include: acquisition, warehouse expansion, comprehensive 
ERP solution, achieve ‘preferred pharma partner’ status by government and create complete solutions for events 
management. 

PAST

Customs Clearance

FUTURE

Specialised Logistics

PRESENT

Freight Forwarding

VISION

To be an innovative, specialised and trusted 
partner providing complete logistics 
solutions in the region and beyond

VALUES

Future-facing | Innovative | Trustworthiness | Corporate Social Responsibility |
Value added Creativity | Safety

MISSION

To bring innovative solutions that eliminate 
logistics hurdles for our partners
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AIRBUS CONTRACT

MEGA-WIN

KANOO LOGISTICS AWARDED
TWO-YEAR CONTRACT 
WITH HUAWEI IN KSA

QATAR AIRWAYS ASSIGN KANOO LOGISTICS
AS EXCLUSIVE CARGO GSA FOR SAUDI ARABIA

Kanoo Logistics has landed a mega-win in Saudi Arabia, 
securing the national contract for Airbus, in line with 
KL’s strategy to become the leading regional company 
in air and defence logistics. Airbus is a highly successful 
company who have commercial airliners, helicopters, 
military aircraft and satellites, and first became a Kanoo 
Logistics customer in 2014 through KL’s global network 
agent in Spain.

Kanoo Logistics has massively grown its market share in 
the technology sector with a strategic major win following 
signing a contract with Huawei in Saudi Arabia. The two-
year contract includes handling 75% of all shipments 
into the Kingdom, a huge vote of confidence from this 
global powerhouse in Kanoo Logistics’ capabilities, 
following working closely together since 2017. 

The successful partnership between the two companies 
and Kanoo Logistics’ operational excellence has ensured 

After a three-and-a-half-year absence from Saudi Arabia’s 
airports, Qatar Airways is resuming flight operations to 
the Kingdom. Kanoo Logistics has been appointed as 
exclusive GSA Partner for cargo development, covering 
Riyadh, Jeddah and Dammam on a three-year agreement. 

Kanoo Logistics is proud to partner with a premium 
airline that has flights to all five continents. The KL team 
have appointed a key sales manager and operations head 
to execute Qatar Airways’ cargo strategy, as of 1st March 
2021.

Qatar Airways senior executives confirmed that Kanoo 
Logistics in Bahrain will also be appointed as exclusive 
cargo agent for the country in Q2 2021. 

Airbus’ flagship jetliner, the A380

One of Huawei's Products 

In 2020, due to the Covid pandemic, Airbus restructured 
its global logistics contracts to suit the current and 
strategic requirements for this sector. Finding the right 
partners in each region was one of their key objectives 
to be finalised in 2021. As a result, Kanoo Logistics was 
selected to handle their 2PL Logistics requirements due 
to its excellent track record in the region as an innovator 
and trusted partner, with the ability to create state-
of-the-art logistics solutions in line with customer’s 
requirements. 

Qatar Airways assigned Kanoo Logistics as their exclusive cargo GSA for Saudi Arabia 
and Bahrain

that the initial contract, which four years ago was just 
20% of Huawei’s business, expanded significantly and 
organically. The win is in line with Kanoo Logistics’ 
efforts to enhance its standing in the technology sector, 
with new business partnerships on the horizon. 
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KANOO LOGISTICS IMPORTS

TANKS FOR GULF
STABILIZER INDUSTRIES

HIGHLY SENSITIVE HANDLING
CONTRACT AWARDED BY TATWEER

Kanoo Logistics has extended a contract with Gulf 
Stabilizer Industries to import seven tanks per month 
from Taiwan. Despite challenges that affected drilling 
and volumes for oil companies following the knock-on 
effects of the Coronavirus pandemic, Kanoo Logistics 
has managed to secure the increase in volume as a 
result of smart solutions by KL experts that allows Gulf 
Stabilizer Industries to regain their market share during 
the current gruelling conditions. 

Gulf Stabilizer Industries has trusted and valued Kanoo 
Logistics’ expertise in tank container transportation for 
over 15 years. KL Operations Assistant TKM Sadique 
secured the business for the division under the guidance 
of Chemicals & Projects Manager Arco Verhoeven.

Tatweer has awarded Kanoo Logistics a three-year 
contract to handle highly sensitive commodities, 
including explosives, needed for drilling to extract shale 
oil from one of Bahrain’s largest offshore oil discoveries. 
In 2018, Bahrain announced the discovery of at least 
80bn barrels of shale oil, and an estimated 10tn-20tn 
cubic feet of deep gas reserves. The project is especially 
ground-breaking because it includes shale offshore, 
which experts say has never been done before. This 
historic and long-term governmental project requires 
trusted and dedicated partners for its success, directly 
linked with growing Bahrain’s economy. 

Kanoo Logistics’ contract for clearance and delivery 
of explosive materials highlights the enormous trust 
placed in the division, as the sensitive nature of the 
shipments require special handling, specialised trucks, 
and full insurance coverage. In a show of confidence in 
Kanoo Logistics’ ability, the project was awarded directly, 

Tank containers being imported from Taiwan to Saudi Arabia

Tatweer Petroleum Facilities

without tendering. KL has handled this niche activity for 
the past five years, and has made tremendous effort to 
enhance our capabilities in this sector.
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ZAMIL AL ZAMIL JOINS
AS KANOO LOGISTICS
CHIEF COMMERCIAL OFFICER

PROJECT MANAGER 
JOINS KANOO LOGISTICS

Kanoo Logistics is pleased to announce the appointment 
of Zamil Al Zamil as Chief Commercial Officer. Zamil 
will lead efforts to maintain, upgrade and expand our 
commercial strategy across GCC and is based at Kanoo 
Logistics’ Dammam office. He brings with him a wealth 
of experience and strong contacts from his existing 
networks.

Zamil has worked in senior positions covering sales, 
business development and commercial, as well as 
helping logistics companies to start from the ground up 
in Saudi Arabia. As Kanoo Logistics continues to grow 
and improve, it requires a dedicated and experienced 
CCO who can help oversee the day to day operations 
as the CEO focuses on further strategy and expansion.

Kanoo Logistics is pleased to announce the appointment 
of Laala Kashef Alghata as Project Manager. Laala 
has been with YBA Kanoo Group since 2017 as Senior 
Internal & Digital Communications Specialist, as well 
as working closely with the Group CEO’s office in 
implementing strategy and working with ExComs. 

Laala will be working closely with Kanoo Logistics 
CEO Yousif Al Manea on mega projects, implementing 
strategy, working on ExCom packs and information, 
and commercial updates. Laala will also be exploring 
potential partnerships with industry, government and 
non-government organizations locally, nationally and 
internationally, in order to build a profile of Kanoo 
Logistics’ capabilities.

Zamil Al Zamil, Kanoo Logistics Chief Commercial Officer

Laala Kashef Alghata

Kanoo Logistics’ vision for the future includes focusing 
on a strategy that includes pharma, food chain and 
specialised logistics. To that end, Laala will be working 
closely with both the CEO and senior management to 
ensure that Kanoo Logistics achieves its goals within 
these sectors. 
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KANOO SHIPPING 
ESTABLISHES NEW OFFICE

IN SUR, OMAN

KANOO SHIPPING LAUNCHES NEW PORT OFFICE
IN HAMRIYAH FREE ZONE SHARJAH

Kanoo Shipping - Oman, a subsidiary of the Yusuf Bin 
Ahmed Kanoo Co. Ltd, establishes its own office in Sur. 
Kanoo Shipping, Oman has its main office in Muscat 
and total six registered branch offices in all port cities 
in Oman. They are able to provide services to their 
valuable customers around the world more efficiently 
and cost effectively, in particular for the vessels calling 
at two terminals in Qalhat and Sur. The office is located 
in Qalhat around 20 km away from the Sur city and in 
very close proximity to LNG and OMIFCO terminals, the 
only two terminals that are currently operational in the 
area for LNG and Fertilizer loading.

Following are the main activities of Kanoo Shipping - 
Sur:

• Ship Agency

• Port Operation

• Lng Operation

• Fertilizer Operation

• Husbandry Services

Kanoo Shipping has established a new port office 
in Hamriyah Free Zone adjacent to Hamriyah Port, a 
deepwater seaport and accompanying facilities located 
in Sharjah, United Arab Emirates. Hamriyah Port is 
part of a free trade zone for companies and a hub 
for the export and re-export of commodities to other 
world markets. Main deepwater port activities include 
petrochemical exports, container terminals and general 
cargo alongside berth depths of 14 metres. 

Hamriyah Port can accommodate very large and deep 
drafted vessels and its main harbour is designed for 
handling LPG, oil products, general cargo, heavy-duty 
cargo, cement, grain and forest products. LPG loading 
terminal is currently operated by Petrofac, a leading 
international service provider to the energy industry. 
The inner harbour is located in the north part of the 
Hamriyah Free Zone. Offshore of Hamriyah, there is an 
SBM operated by BP, handling crude and condensate 
cargo.

Hamriyah Port is a few kilometres from Sharjah proper 
and industrial areas. Investors are able to save time 

Hamriyah Port Sharjah

Sur, located south of Muscat the Capital of Oman 
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and cost as the port is adjacent to Hamriyah Free Zone. 
It also has easy access to linking all seven emirates and 
provides connections to the adjacent Gulf States closer 
to the Straits of Hormuz.

With this new office of Kanoo Shipping, it said that 
their Husbandry, Crew Care, Port and Cargo Operations 
services to clients are more robust than ever as 
port authorities, Customs, Immigration and other 
government agencies are also located in the same 
vicinity.

OUR CONTACT DETAILS
Kanoo Shipping – Sur
PIC: Suranga Perera - Manager Operations
Mobile: +968 96414290
E-mail: suranga.perera@kanooshipping.com



26  YBA KANOO NEWS 2021 | INDUSTRIAL & ENERGY NEWS

YBA Kanoo and Samsung signed an agreement for the 
supply of pressure safety relief valves manufactured in 
the Kingdom itself for the prestigious HUGRS project 
of Saudi Aramco. The agreement was signed by Mr. Ali 
Abdulla Kanoo, President of Kanoo Industrial & Energy 
and KSA Deputy Chairman and Mr. DongChan  Kim, 
Managing Director, Samsung, KSA. 

Messrs Jinsu An, Procurement Head, Samsung, KSA and 
Murtada Al Nemar represented Samsung, in attendance 
were Manoj Kumar Tripathy, CEO, I&E, Ramesh Shetty, 
Country Manager, O&G, KSA and Lalit Grover, Manager, 
Flow Controls, O&G.   

KANOO FLOW CONTROL SIGNS AGREEMENT WITH
SAMSUNG FOR THE SUPPLY OF PRESSURE
SAFETY RELIEF VALVES FOR THE PRESTIGIOUS
HUGRS PROJECT OF SAUDI ARAMCO

Over the past few years, Kanoo Flow Control is being 
recognised as the leading valves manufacturer and 
Supplier in the region testified by this order by a tech 
giant like Samsung for their prestigious project in Saudi 
Aramco. 

Kanoo Flow Control is proving the success of the In 
Kingdom Manufactured (IKM) program with high quality 
products that are locally produced.

Group Photo at the signing ceremony with the presence of Ali Abdulla Kanoo, DongChan 
Kim, Manoj Tripathy and other team members 

Ali Abdulla Kanoo signs along with DongChan Kim 

Exchanging the contracts Signed
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Kanoo Machinery, UAE, opened its new spare parts 
outlet strategically located in Ras Al-Khor, Dubai, 
to keep up with evolving customer demands and to 
ensure delighted customer experience. The ribbon-
cutting ceremony was held recently and led by Kannan 
Chandrasekaran, Country Manager - UAE and Oman and 
attended by Kanoo Machinery staff and guests.

The new parts outlet offers full sales and after-sales 
support, technical support and parts distribution for 
customers in Dubai and beyond. Kanoo Machinery offers 
ready stock availability of equipment for outright sales, 
short and long-term rental, as well as an extensive 
inventory of accessories, spare parts, tires, batteries 
and lubricants. An expert team from Kanoo Machinery 
also offers 24x7 customer support and the use of mobile 
quick service vehicles to do remote service at the 
customer’s site.

The endeavor of Kanoo Machinery has been 100% 
Customer Service Excellence, which has transformed 
itself into a work culture of customer excellence. The 
new parts outlet is part of that endeavor to be close to 
the customers as much as possible. 

KANOO MACHINERY OPENS
NEW SHOWROOM IN DUBAI

Kannan Chandrasekaran officially opening the new showroom 

Kannan Chandrasekaran inspecting the services at the new showroom 

Team Photo at the new showroom  
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KANOO MACHINERY & SHOA’A AL GHARBIA

SIGN AGREEMENT FOR
GROVE ALL TERRAIN CRANES 

Kanoo Machinery – KSA Western Region Branch won a 
contract with Shoa’a Al Gharbia for Trading & Contracting 
Co. Ltd. to supply 1x Grove Crane (200 Ton) End user will 
be SWCC Yanbu. Mr. Waqar Waheed - Regional Manager, 
Kanoo Machinery and Mr. Shadi Sultan – GM, Shoa’aAl 
Gharbia signed the contract. 

This contract will boost our existing business in this 
big project and in the western region. The reference of 
a major customer like Shoa’a Al Gharbia supports our 
direction towards quality and service and enhaces our 
reputation in the Constructions Industry.

KANOO I&E SENIOR MANAGEMENT

MEETING WITH XCMG

Mr. Ali Abdulla Kanoo, President Kanoo I&E and KSA 
Deputy Chairman along with Mr Ahmed Fawzi Kanoo, Vice 
President, Kanoo I&E, Mr. Manoj Tripathy, CEO, I&E and 
Partha Chaudhuri, GM, Kanoo Machinery, KSA met with 
Mr. Liu , Quan, Vice president of Xuzhou Construction 
Machinery Group Import & Export Co., Ltd., Mr. Chang, 
Deshang, Deputy General Manager for the Middle East, 
Mr. Han , Ke, Product Manager for the Middle East, Mr. 
Jiao, Xiaopeng, Regional Manager for Saudi Arabia to 
discuss the relationship between the two companies and 
the way forward to boost sales in the region.

COMET TOWER WAGON 

DELIVERED TO
AL GHANAH GROUP

Kanoo Machinery Bahrain has announced the delivery 
of a Comet Tower Wagon to the construction industry 
leader Al Ghanah Group. The wagon which has a cabin 
that reaches 31 metres and has a revolving capacity 
of 360 degrees, has been manufactured in Italy based 
on the highest standards of quality and safety and can 
perform multiple tasks.  Kanoo Machinery Bahrain has 
also announced a special offer on the available stock 
of Comet Tower Wagons, the 31 metres and 18 metres 
models. 

HYSTER H3.0XT LPG
FORKLIFT DELIVERED TO
AL MANHAL WATER FACTORY

Kanoo Machinery Bahrain has announced the delivery of 
a Hyster H3.0XT LPG Forklift to Al Manhal Water Factory. 
Tough and reliable, the H3.0XT forklift series is built for a 
wide variety of indoor and outdoor applications including 
logistics, distribution and manufacturing. It can lift 
loads up to 3 tonnes and has an excellent all-around and 
through-mast load visibility. 
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Grove machines, a trusted and long standing power brand

Kanoo Machinery team with Al Ghana representative at the delivery ceremony 

Hyster H3.0XT LPG 
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KANOO MACHINERY KSA 
APPOINTS SUB DEALERS
IN HOFUF AND AL QASSIM

Kanoo Machinery KSA and Shabakkat signed an 
agreement for the supply of Perkins spare parts for 12 
months commencing from 21st February 2021 to 22nd 

February 2021 with price agreement.  Kanoo Machinery 
had given the proposal with a firm commitment of their 
annual consumption quantities for the same period and 
Shabakkat agreed and accepted the same after mutual 
promise, conditions and agreement. It may be extended 
for additional years with written notification. Value of 
this deal is worth SR.1.8M.

Kanoo Machinery also identified and appointed “Shams 
Machinery & Equipment Est.” a sub dealer in Al Qassim 
region for Perkins spare parts from 1st January 2021 
which will help Kanoo Machinery to grow business in Al 
Qassim region and beyond. 

Kanoo Machinery identified and appointed “Khalaf 
Al Sugair & Partner.” a sub dealer in Hofuf region for 
Perkins spare parts from 01st January 2021 which will 
help Kanoo Machinery to grow business in Hofuf region 
and beyond.

Mr. Partha Chaudhuri (GM-MD) KSA is handing over the certificate to Khalaf Al Sugair 
KM Dammam office

Mr. Partha Chaudhuri (GM-MD) KSA is handing over the certificate to Shams 
Machinery KM Dammam office
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KANOO MACHINERY SELLS

THE FIRST XCMG
HYDRAULIC EXCAVATORS IN KSA

Kanoo Machinery Dammam sold the first two units of 
XCMG XE215C hydraulic excavators to Gulf Ocean General 
Contracting Est. for use at the Red Sea Public Utility 
Assets and Infrastructure Public-Private Partnership 
Project located 550 km north of Jeddah. Gulf Ocean has 
been awarded a job for 24 kms. Trenching work at this 
mega project for a water transmission line which they 
have to execute in 45 days.

Given the hard, rocky terrain and the tight timeline 
to execute the project, they needed a tough machine 
to carry out the job and the XCMG XE215C fitted the 

bill perfectly. Powered by an Isuzu 6-clinder engine 
developing 128.5KW of power and dual Kawasaki 
hydraulic pumps delivering 462 litres/minute of oil flow, 
the XE215C easily outperforms any other excavator in 
its size-class. The machine is also very maintenance-
friendly and features an ergonomic, air-conditioned AC 
cab for operator comfort. 

To give additional peace of mind to the customer 
to operate the machines in such a remote location, 
XCMG service trainers also carried out operation and 
maintenance training for Gulf Ocean’s service team 
using both classroom and in-the-iron sessions.

XCMG is the world’s third largest manufacturer of heavy 
equipment and their machines are used in 188 countries 
around the world.

This is the first sale of the XCMG Hydraulic Excavators 
machines by Kanoo Machinery. This is expected to 
increase and expand our market share over a period of 
time in KSA.  

(L to R) Mr. Men Zhida (Owner of GOGCE), Mr. Sudhir Tripathi (Regional Manager-EP, Kanoo 
Machinery), Mr. Han Ke (Overseas Production)

BOBCAT BACKHOE LOADERS DELIVERED TO
THE HEAVY MACHINERY HIRING COMPANY “JOUBAR” 

Kanoo Machinery Bahrain has announced the 
delivery of 3 units of Bobcat Backhoe Loader to the 
heavy machinery hiring company “Joubar Machinery 
Hiring and Cargo”. The Bobcat Backhoe Loader is 
a versatile machine that can perform tasks such as 
digging, trenching, breaking, or material handling 
with ease and efficiency. Kanoo Machinery is one of 
the leading equipment solution providers in the Gulf. 
For over 50 years, since its establishment in the early 
1960s, Kanoo Machinery has been catering to diverse 
industrial sectors with a wide range of equipment and 
consumables from the world’s leading manufacturers of 
materials handling, industrial & maintenance products. 
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Joubar representatives taking delivery of the new Bobcats 
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XCMG CONDUCTS
SERVICE TRAINING SESSION
FOR HYDRAULIC EXCAVATORS

In order to further strengthen Kanoo Machinery’s 
product support capabilities for XCMG machines and 
provide superior service response to customers, XCMG 
carried out a two-week long service training session for 
hydraulic excavators at our Dammam facility in March 
2021. 

A total of seven Kanoo technicians, including three Saudi 
nationals, underwent diagnostics, trouble-shooting and 
repair training in classroom and in-the-iron sessions 
led by XCMG’s Service Trainer for Excavators, Mr. Lou 
De Kuan, and Overseas Product Manager, Mr. Han Ke, 
under the overall supervision of Kanoo’s Workshop 
Manager, Mr. Zaheeruddin Mohammed.

Our technicians were also tested on their grasp of the 
new information with both written and practical tests 
at the end of training with everyone passing with flying 
colours.

All participants were given gifts and training completion 
certificates at a passing out ceremony attended by 
senior management from Kanoo Machinery and XCMG. 
Priyantha Bandara earned an Intermediate Level 
certification from XCMG while Charlie Rebano was the 
overall topper in the written and practical tests for the 
Foundation Course.

XCMG is the world’s third largest manufacturer of 
heavy equipment and their machines are used in 188 
countries around the world.

Commitment to excellence through training and 
orientation has been a part of Kanoo Machinery. We try 
to achieve high standards in customer service through 
continuous learning from our principals like XCMG.   

Mr. Lou De Kuan (2nd from left), Service Trainer-Excavators, XCMG, during one of the 
classroom training sessions
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Training to the most intricate details 

Trainees on site
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KANOO OIL & GAS COMMISSIONS
LATEST TECHNOLOGY FOR
3 ASPHALT LOADING 
ARMS FOR BAPCO

KANOO OIL & GAS OMAN
RECEIVED AN AWARD OF EXCELLENCE
FROM THEIR PRINCIPAL MCCROMETER

Bahrain Petroleum Co. B.S.C. (BAPCO) wanted to replace 
the Asphalt loading arm which was commissioned thirty 
years back. Kanoo Oil & Gas & Woodfield (India) team were 
able to present to Bapco the use of the new technology 
of Loading Arm with proven safety features. Based on 
the approval to go ahead all engineering was done by 
the team and worked on the guidelines of Chevron, the 
process licensor of Bapco. The loading arms were then 
“As built” to Bapco’ s requirement & finally installed & 
commissioned.

Our team has successfully commissioned all three 
loading arms without the onsite support of the Principle. 
The Principle representative could not visit the site 
due to COVID-19 & the responsibility was totally on the 
team members to perform. The challenge undertaken 
by the team was intensive and by the time of delivery, 
client satisfaction was attained. The entire project 
was completed within three months from the date of 
installation.

This kind of system has been commissioned for the first 
time in the GCC and Bapco is considering patenting the 
technology. Even our Principle had never undertaken 
such a complicated task. Our team along with Bapco 
engineers had left no stone unturned to make this 
project a grand success. For the first time Radar Level 
Transmitters with complex math’s logic have been 
used for sensing the level of Asphalt in tanker loading 
operations. Asphalt being a newtonic fluid is very 
difficult to handle as the handling temperature is above 
330 degrees. Centigrade and its viscosity changes 
continuously with temperature.

McCrometer, one of the main principals of Oil & Gas 
in the UAE and Oman has honored Kanoo Oil & Gas 
Oman with an award of recognition for outstanding 
contribution and valued partnership for the year 2020. 
Varun Pillai received the award on behalf of Kanoo Oil 
& Gas, Oman.  

The recognition is a result of the hard work and 
perseverance shown by Varun Pillai, in pursuing the 
business in a very tough year, 2020 when businesses 
were down due to COVID-19.  

RK Bhatt, Manager O&G Oman with Varun Pillai, Senior Engineer

An overview of the facilities 

Providing the industry with viable solutions

Kanoo Oil & Gas team on site
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KANOO OIL & GAS SIGNS 
LARGEST CHEMICAL
SUPPLY AGREEMENT (UAE)
FOR THE SUPPLY OF LOA - C6

SEC SENDS LETTER OF APPRECIATION TO KANOO P&IP

SEC Contract award for the Pressure Reducing & 
Filtration Skid project for the SEC- Qurayaah Power Plant 
to be installed on the sales gas pipeline going to the 
Hajjar IPP in Qurayaah, KSA.  This is a lumpsum project, 
Valued SAR 40 million (USD 10.6 million), which includes, 
engineering design, fabrication, supply & installation.  

All the civil work including the foundation, construction, 
and installation of equipment will be carried out by our 
in-house contracting arm-TCC. 

After several trials, and satisfactory results, Borouge 
approved the product. Borouge is a leading provider 
of innovative, value creating plastics solutions. A joint 
venture between the Abu Dhabi National Oil Company 
(ADNOC), one of the world’s major oil and gas companies 
and a leading diversified energy and petrochemicals group 
wholly owned by the Emirate of Abu Dhabi, and Austria 
based Borealis, one of the world’s leading providers 
of advanced and circular polyolefin solutions and a 
European market leader in base chemicals, fertilizers and 
the mechanical recycling of plastics.

We faced stiff competition but having competitive 
advantages and solid relationship management with 

Kanoo Power & Industrial Projects, Western Region 
received a Letter of Appreciation from SEC for ensuring 
that critical parts for the boiler of Shoiba Power Plant 
were delivered in a timely manner avoiding unforeseen 
downtime and loss of production at the power plant. 
This plant is located about 150 KM south of Jeddah 
catering to both commercial and domestic requirement. 

The shipment containing the critical parts had to be 
airlifted from Germany which was a challenge during 
peak COVID-19 pandemic. 

This appreciation by our long standing client was 

Letter of Appreciation from SEC 

KANOO OIL & GAS SIGNED
FOR PRESSURE REDUCING &
FILTRATION SKID PROJECT
FOR THE QURRAYAH POWER PLANT

the client, our staff helped make this major win. A local 
storage facility with terminalling company in UAE will be 
formed for this purpose.

It is important to note that our team member Mohammed 
Azharuddin has single handedly driven this opportunity 
over last two years going through various technical 
presentation and several field trials of the product. His 
endurance and perseverance for over two years helped 
us bag the largest ever Chemical supply contract for the 
division from Borouge.

possible due to the excellent teamwork of Mohamed Razi 
Momin-Manager, Sales, Sakeer Hussain - Supervisor, 
Logistics and the logistic support staff, led by Liyakat 
Khan- Regional Manager, P&IP - Western Province, KSA.

Mohammed Azharuddin

Eng. Khalid Bafail Al Amoudi with Ahmed Fawzi Kanoo along with team members
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Kanoo Travel, a fully owned business division of Yusuf 
bin Ahmed Kanoo Group (YBA Kanoo), has been named 
Saudi Arabia’s Leading Business Travel Agency in 
2020 by the 27th World Travel Awards. Kanoo Travel 
management were informed about the decision earlier 
this year and received the award in February 2021.

“For almost a decade our strategy has been focused 
on corporate clients which allowed us to develop the 
capabilities and know-how to serve them in the best 

On 15th March 2021 Philippine Airlines celebrated their 
80th Birthday. The event was graced by Mr. Fortun R. 
Liscano - Area Manager (EP KSA) and Mr. Mohamed 
Zaghloul - Station Manager (EP KSA).

Kanoo Travel wishes Philippine Airlines the very best of 
everything and is proud to be associated with them for 
the last 30 years.

KANOO TRAVEL NAMED
SAUDI ARABIA’S LEADING
BUSINESS TRAVEL AGENCY

KANOO TRAVEL CELEBRATES
PHILIPPINE AIRLINES 
80TH BIRTHDAY

Nabeel Kanoo President of Kanoo Travel

Kanoo Travel & Philippine Airlines Cut the Cake 

way possible.” Nabeel Kanoo, President of Kanoo Travel 
said. “We’ve been operating in Saudi Arabia since the 
1950’s and we have successfully managed to build 
strong and stable relationships with many clients in all 
cities which makes this award a true reflection of our 
efforts and hard work especially during the challenging 
times of a global pandemic.”

World Travel Awards (WTA) has been established in 
1993 to acknowledge and reward excellence across all 
sectors of the tourism industry. Each year, (WTA) covers 
the globe with a series of regional gala ceremonies 
staged to celebrate successful businesses in the 
industry. In 2020 and due to the COVID-19 pandemic, 
the gala ceremony was replaced with an online event.

Kanoo Travel is the largest travel management company 
in the MENA region. Specializing in corporate, marine, 
leisure travel, airline representation and Meetings 
Incentives Conferences and Events (MICE). It offers a 
wide range of compliance-driven, cost-effective travel 
management services and solutions. Kanoo Travel 
operates a network of more than 70 IATA locations 
and has offices in the Arabian Gulf Region, Egypt, and 
London.
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Kanoo Travel, the largest travel company in the Middle 
East, has extended its 25-year partnership with Sabre 
Corporation (NASDAQ: SABR), a leading software and 
technology provider that powers the global travel 
industry.  A new multi-year agreement will see it using 
Sabre’s industry-leading technology and solutions 
to power operations, drive growth and transform the 
experience it offers travellers in a dynamic travel 
environment.  

Through partnering with Sabre, Kanoo Travel was 
able to develop its own customised platform, Kanoo 
Krystal, which provides the agency with unique content 
and corporate solutions that meet evolving traveller 
needs.  The new agreement will see Krystal combined 
with Sabre’s cutting-edge Sabre Red 360 platform, 
which leverages data-driven insights to offer travellers 
greater choice and highly personalised experiences.  
This powerful combination will enable the agency 
to work faster and smarter and will help generate 
additional revenue opportunities.   

“Sabre’s technology has been critical in responding 
to constantly evolving market demands and traveller 
needs,” said Nabeel Kanoo, President of Kanoo Travel. 
“We expect that travel in our region will increase in a 
post-COVID-19 environment.  We need to be ready for 
this by equipping ourselves with intelligent technology 
that makes shopping and booking travel intuitive, 

SABRE HELPS KANOO TRAVEL DEVELOP CUSTOMISED
TECHNOLOGY TO DRIVE RECOVERY IN MIDDLE EAST

L-R Zaeem Gama, Abdul Iyer, Nabeel Kanoo, Ramzi AlQassab

personalised and flexible.  Partnering with Sabre will 
give us a competitive edge during what is a pivotal time 
for travel.”

In a further move, Kanoo Travel is implementing Sabre 
Virtual Payments.  Sabre’s innovative payment solution 
will give Kanoo Travel ultimate control and flexibility 
over how it makes and receives payments – helping it 
help to maximise value from every transaction.

“To fuel recovery, agencies like Kanoo Travel need 
access to cutting-edge technology and content,” said 
Abdulrazzaq Iyer, vice president STNME, Sabre.  “Kanoo 
is already a proven innovator in travel, delivering highly 
tailored experiences to its customers.  However, we 
expect that any recovery of travel in the Middle East 
will likely be very competitive, and travellers will want 
to be given increased choice, control and flexibility.   
With its suite of intelligent technology, Sabre can help 
Kanoo react to real-time changes and deliver a highly 
consultative service to its travellers.”

As well as supporting the travel industry through the 
pandemic, Sabre is working to realise its long-term 
vision for personalised travel. The technology company 
has already invested in artificial intelligence (AI) and 
machine learning (ML) capabilities, which will be 
successively rolled out through its suite of technology 
this year.
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Zuhoor Shah, the familiar face in Kanoo Real Estate 
who has been serving the group for over 43 years have 
retired recently. The management and staff of Kanoo 
Real Estate bid him farewell in an emotional limited 
ceremony due to COVID-19. 

KANOO REAL ESTATE VETERAN
ZUHOOR SHAH RETIRES

Zuhoor Shah during his farewell with the Real Estate team
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Forklift Safety training course was conducted in Kanoo 
Logistics, Oil & Gas, Machinery, Rental and P&IP 
divisions. Total 39 Operators attended the training 
qualified as “Certified Forklift Operators”. The training 
was arranged through Arabian Safety Training Institute 
who are specialized in Safety training. It was conducted 
in three sessions on 29th & 30th September 2020 and 28th 

December 2020.  

The participants learned about safety elements: Forklift 
hazards, pre-operational and operational inspection, 
start-up procedures and moving procedures. Loading the 
Forklift truck, stability and loads, parking of Forklift and 
Forklift speed, mounting and dismounting, maintenance, 
types, components of a Forklift and power sources for 
Forklift. Following the classroom session, practical 
demonstration was done by the trainer and finally each 
participant underwent practical test. All 39 attendees 
passed the test successfully. 

Working Safely one day course was organised for 
Managerial & Supervisory level in Kanoo Machinery 
& Machinery Rental in Eastern Province conducted 
by Petroleum & Natural Gas Institute of Technology & 
Training (PNGIT) on 3rd February 2021 in Dammam. The 
objective is to make the attendees understand Safety 
requirements to manage & supervise their workplace, 
monitor effective implementation of Health & Safety 
system and best practices with overall goal to achieve 
Zero Accident. 

Partha Chaudhuri (Willy), General Manager of 
Machinery Rental, in his interaction with Corporate 
HSE Manager, Nadeem-ul-haque commented that we 
have to believe in Safety, how important it is to apply 
not only at work place but at our homes and the areas 
we are associated with. He wants to make this course 
compulsory for all his Managers & Supervisors so that 
they can identify safety hazards at workplace and take 
corrective actions, even for a Near-Miss. This shall then 
build safety thinking and in long run the objective is 
to inculcate Safety Culture from top to bottom in the 
organization.

FORKLIFT SAFETY
TRAINING CONDUCTED

WORKING SAFELY TRAINING

The attendees in their feedback thanked the management 
for arranging such training courses and look forward to 
attending more regular awareness sessions. 

Safety training is an essential part of our SAFETY 
programme and enhance the skills of our employees in 
each area of their operations and Forklift Operations 
is one of the high-risk work in our Warehouses and 
Terminal operations. 

All attendees appreciated the safety course which 
gave them insight on how to locate different types 
of hazards and its associated risks with work related 
examples which were easy to understand and apply. 
They thanked the management for organizing such 
valuable safety courses. 

(L-R) Al-Dossry Saleh Mohmmed, Al Asoom Monther Adel,  Abdullah Matar Al Barari, Khaleel 
Shaikh,  Ahmed Mubarak Al Khaldi, Mohammed Tariq Alvi, Trainer Ahmad Reza, Mohamed 

Zaheeruddin,  Saeed Ahmed, Khadhem Hassan Al Sayegh and Priyantha Bandara 

Nadeem-ul-Haque, Corporate Quality & HSE Manager addressing the participants

Group Photo of Forklift Safety training course
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Kanoo Shipping, Kanoo Travel and Kanoo Industrial and 
Energy went through successful surveillance audits 
conducted by Bureau Veritas (BV) on 23rd, 24th and 
25th February 2021 for its offices in Bahrain through 
MS Teams. Lead auditors from BV checked compliance 
with the Quality Manual, Procedures and ISO 9001:2015 
standard for each divisions management and operation 
processes. 

On conclusion of audit, lead auditors in closing meeting 
recommended for continuation of ISO 9001 certifications. 
They highlighted YBA Kanoo strengths of having robust 
quality management system documented in their quality 
manuals, found evidence of strong leadership and 
commitment at each level of organization. Employees 
audited found competent with their knowledge and 
experience in work, well versed with systems they are 
using and demonstrated evidence of compliance in the 
processes which they handle. They appreciated quick 
tracking and traceability of records from IT system 
applied in their business processes. Also, identified 
opportunities for improvement where the processes 
can be improved in respective divisions. Kanoo Travel 

SUCCESSFUL ISO 9001 2015
SURVEILLANCE AUDITS

IN BAHRAIN

  

Issuance Date: 03.02.2021 
CCC Reference Number: 01-01-022321-N 

 
 

Cybersecurity Compliance Certificate 
This is to confirm that 

Yusuf Bin Ahmed Kanoo Limited 
 

CR:2050000443 
 P. O. BOX 31411, Damam, King Saud Road, Kanoo Tower 

was subject to an assessment by BakerTilly to evaluate its compliance 

with Saudi Aramco Third Party Cybersecurity Standard (SACS-002). Based on the assessment carried out 

between 02/21/2021 and 03/02/2021 Yusuf Bin Ahmed Kanoo Limted was found to be compliant with the 

Standard. 

 
For the classification of: General Requirement, Type: CCC

 

 

Disclaimer: 

This certificate is valid for a period of two years from the date of issuance

This certificate is provided based on the information provided by Yusuf Bin Ahmed Kanoo Limited that indicates their cybersecurity posture at the 
time of the assessment. Baker Tilly  has not evaluated the adequacy or appropriateness of the Standard compiled by Saudi Aramco. Baker Tilly 
evaluation was limited to assessment against Saudi Aramco Third Party Cybersecurity Standard (SACS-002) and should not be relied upon as an 
assurance beyond the areas covered by this Standard. Baker Tilly shall not be liable for any loss, damages, costs or expenses directly or    
indirectly incurred by any third party, who may rely upon this certificate for whatsoever reason. This certificate is only for the purpose of meeting 
the requirements of Saudi Aramco and should not be published on any website or relied upon by anyone other than Saudi Aramco.                              Authorized Signatory 

By Audit Firm 
 
 
Saudi Aramco: Company General Use 

conducted COVID-19 survey for their corporate clients, 
the results with analysis was presented and this was 
highly appreciated by lead auditor Mr. Farhat Khan 
who audited Kanoo Travel & Kanoo I&E. Mr. Deepu Nair 
audited Kanoo Shipping.

The core team of Quality Coordinators from each division 
namely Abdul Mateen (Kanoo I&E), Manal Ali Jamsheer 
& Muhmmad Tayyab (Kanoo Shipping) and Yassar 
Ahmed & Naresh Rajust (Kanoo Travel) with support and 
guidance from Nadeem ul Haque, Corporate Quality & 
HSE Manager. 

Mohamed Hassan Tarrah, GM (Kanoo I&E), Mohammed 
Qurban Shipping Manager (Kanoo Shipping), Pradeep 
Madnani Regional Travel Manager (Kanoo Travel) 
participated in audit and on conclusion thanked lead 
auditor, assured of looking into opportunities of 
improvement by taking necessary actions. 

YBA Kanoo successfully completed its 2nd and final 
surveillance audit on ISO 27001:2013 certification 
by Bureau Veritas in recognition of its Information 
Security Management System (ISMS) for KSA & 
Bahrain. The ISO 27001:2013 surveillance audit ensures 
whether management systems really works in day 
to day operations or not. Each surveillance audit 
helps an organisation get ready for its recertification 
audit, which takes place at the end of each three-year 
certification cycle which is expected to complete by the 
end of Q1 2021.

Having successfully achieved Cybersecurity Compliance 
Certification (CCC) which is mandatory certification 
for conducting business with Saudi Aramco. The 
cybersecurity compliance certification (CCC) program 
was introduced by Saudi Aramco to ensure that 
all third parties obtain a cybersecurity compliance 
certificate from the authorised audit firm, to confirm 
their adherence to the cybersecurity requirements, as 
mandated in the Third Party Cybersecurity Standard 
(SACS-002), to conduct business with Saudi Aramco. 

YBA KANOO SUCCESSFULLY COMPLETES FINAL SURVEILLANCE

AUDIT FOR ISO 27001:2013 CERTIFICATION

“The seamless collaboration & support received from 
the management & team members was outstanding 
and I would like to personally thank each team member 
who actively participated over the past one and a half 
years in assisting us in the implantation of the ISMS 
framework within the YBA Kanoo Group,” YBA Kanoo 
Head of Group IT Anas Kamaluddin said. 

ISO 9001 2015 Certificates 

ISO 27001:2013 Certification
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GEMINI Software Solutions Private Limited is a fully 

owned subsidiary of the YBA Kanoo Group. GEMINI 

was established in 1998 at Technopark, Trivandrum, 

India. In 2009, GEMINI also expanded their operations 

by opening a branch office at Technocity, Mahape, 

Navi Mumbai, India. GEMINI has several years of 

experience in product and project based development. 

GEMINI specialises in Business Application Software 

development, in Client/Server & Web Technology and 

Information Technology Enabled Services. The entire 

development cycle of a project is driven by pre-defined 

quality procedures to ensure that each project fully 

conforms to the requirement specifications, is delivered 

on time and is cost-effective. 

These are complemented with high-speed 

communication links, thus making remote software 

development and support a reality. GEMINI has adopted 

its processes to address all of today's needs. The teams 

of skilled software developers with in-depth domain 

knowledge enable GEMINI to bring out the most 

innovative end-to-end solutions and services. With an 

experienced team of developers, GEMINI maximizes the 

benefits of the delivery potential, ensuring flexibility 

to client needs, thus bringing out the most inventive 

solutions in every business and technology domain. 

The Software Development processes at GEMINI have 

been recently assessed at CMMI Level 3.

For 25+ years, high-performing organizations have 

achieved clear, sustainable business results with 

ISACA®’s CMMI® maturity models. Originally created 

for the U.S. Department of Defense to assess the 

quality and capability of their software contractors, 

ISACA’s CMMI models have expanded beyond software 

engineering to help organisations around the world, in 

any industry, understand their current level of capability 

CMMI INSTITUTE APPRAISES
GEMINI AT CAPABILITY
MATURITY MODEL
INTEGRATION (CMMI)
MATURITY LEVEL 3

and performance and offer a guide to optimise business 

results.

CMMI is a process improvement approach that provides 

organisations with the essential elements of effective 

processes that ultimately improve their performance.   

What the Maturity Level 3 means for Gemini customers:

1. Our work and processes have received the highest 

form of third-party validation 

2. We take a proactive approach to managing projects 

and processes 

3. We are dedicated to continuous improvement and 

producing work that makes a difference 

The details of the appraisal can be viewed at CMMI 

Institute’s portal: https://cmmiinstitute.com/pars/

appraisals/52256

This initiative started in November 2019 and the final 

appraisal was conducted in December 2020. Though 

the original schedule to finish the appraisal was in 

mid 2020, it got delayed due to COVID-19 imposed 

restrictions. 

This is a creditable achievement from our team and a 

solid recognition of the robust software development 

procedures and processes in place.
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YBA KANOO LINKEDIN PAGES
EXCEEDS 40,000 FOLLOWERS
A new milestone in our social media growth journey 
that started over 4 years ago, the YBA Kanoo LinkedIn 
page just surpassed the 40,000 followers milestone on 
LinkedIn.  This milestone was completely driven by the 
group’s content and continuous updates.

Reaching 40,000 followers on LinkedIn means that we 
have an active online community interested in what 
we have to say. The Group Corporate Communications 
team have been keeping this community updated and 
have been putting continuous efforts in building and 
maintaining the social media platforms leading to this 
achievement. 
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Employee of the month awards in Western Province of 

KSA presented by Mr. Ahmed Fawzi Kanoo. 

Kanoo Travel Bahrain started the Employee of the 
Month awards with the following winners for the first 
quarter

EMPLOYEES OF THE MONTH

KANOO TRAVEL BAHRAIN 
EMPLOYEE OF THE MONTH

May 2020 Employee of the Month Mr. Sameer Qadi from Kanoo Travel

Afzal Imran

November 2020 Employee of the Month Mr. Hussan AlMsabah from Kanoo Machinery

Nadeem Ali

December 2020 Employee of the Month Mr. Ahmed Al-Rifai from Kanoo Shipping

Zainab Al Alawi

October 2020 Employee of the Month Mr. Hussain AlMutairi from Kanoo Logistics

Lensica Fernandes 

January 2021 Employee of the Month Mr. Abdullah Zahrani from Kanoo P&IP
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HUSSAIN HAJI: I STARTED DRIBBLING WHEN I WAS 4!

In 2006, when he was 15 centimeters shorter than today, Hussain Haji, scored his first 3-pointer for his 
school team in the final match of the Annual Schools’ Tournament. His team lost, but Hussain’s skills grabbed 
the attention of a talent scout who ran into the basketball court once the match ended and asked him for his 
father’s number.  

Two months later, Hussain, scored four consecutive 3-pointers, wearing Manama Club’s famous white and blue 
jersey in the last game of the summer league. He was named (man of the match) and his colleagues in Manama’s 
Basketball Kids Team celebrated his achievement by buying him a (Big J) meal from Jasmi’s in Juffair. 

Since then, Hussain, has rarely missed a day without dribbling a ball or practicing his shooting skills from 
outside the 3-point line. He continued playing for Manama until 2019. Last year, he was asked to join Sitra Club 
for one season. 

Hussain Haji, 22, who has been with Kanoo Shipping for almost a year spoke to us recently to tell us about his 
Basketball passion.
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How tall are you?

(Laughing) I’m not very tall by the way. I’m 180 cm and 
this is not considered tall in basketball as you might 
know. Tall players are usually above 190 cm.

If you are not tall as you say, how come you are able 
to “Dunk”?

(Laughing again) A dunk or a slam dunk as some might 
call it, depends a lot on how high a player can jump. Of 
course, the taller the better when it comes to putting 
the ball in the basket, but shorter players can dunk if 
they have strong legs and are not afraid of “flying” in 
the air. I guess courage and confidence plays a big part 
in performing such a shot.

So, how did it all start, the Basketball love?

I can’t remember how Basketball entered my life. But I 
was very young when I first started dribbling, maybe 4 
or 5 years old. Then I remember a period where shooting 
balls into dust bins became a hobby (laughing). My 
mother wasn’t happy with that of course!

I guess once I got into school and started practicing 
different sports during P.E., I realized that Basketball 
is my favorite sport. I enjoyed it more and found that I 
can outperform my mates when it came to free throws. 

Do you have family members who enjoyed Basketball 
and maybe had some influence on you and made you 
fall for it?

Not really, neither my father nor my mother had a 
passion for basketball. But when I got involved in it 
and became good at it, my younger brothers also got 
interested in basketball. They are now playing for 
sports clubs in Bahrain like me. 

What positions are you assigned to in a basketball 
team?

I’m usually a (Point Guard) or a (Shooting Guard). A 
Point Guard is expected to run the team's offense by 
controlling the ball and making sure that it gets to the 
right player at the right time. While a Shooting Guard’s 
main objective is to score points for their team and 
steal the ball on defense.

Why did you leave Manama Club?

I wanted a new start and a better opportunity to show 
my talent. Manama has professional players who play in 
the same positions I play in; therefore, the competition 
is fierce within the team and sometimes it is hard to 
have a place in the final five players during the match. 

How do you evaluate your first season in Sitra Club?

So far so good! I’ve had a good season and I enjoy being 
with my new team. I have more freedom in Sitra and I 
can show my skills better. 

Which manager or coach had the most influence on 
you and the way you play the game?

I was coached by two great local coaches in the early 
phases of my basketball career, Mohamed Najaf and 
Hani Alam. Both are from Manama Club and both have 
helped me develop my stamina and skills and improve 
my focus and concentration while playing. They also 
taught me a lot about the challenges I might face while 
playing the game and how to overcome them.

What about internationally, do you have a role model 
from known NBA players for example?

The NBA is by far the best Basketball League in the 
world and has the best players. I used to enjoy watching 
Kobe Bryant and considered him my favorite. This man 
was so talented, and I can’t get over the fact that he 
passed away.

I also, enjoy watching LeBron James and I did learn 
some techniques from his way of playing. He’s tall, big, 
and strong and he plays superbly in the small forward 
position. 

Finally, how do you manage working with Kanoo 
Shipping and playing for a basketball team?

My job at Kanoo Shipping requires being available 
during afternoon shifts -sometimes - which makes me 
skip some training sessions, but the coach and players 
do understand that my career comes first. And at my 
age, I guess, I can be involved in many things and still 
have the time and energy to do more.
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WELCOME
ON BOARD

TOM JAMES O'REILLY
CHIEF TECHNOLOGY OFFICER

GROUP

HANI IBRAHIM HASSAN
GENERAL ACCOUNTANT

GROUP

HENI SANTHA HARIDAS
ASST. ACCOUNTS MANAGER

KANOO LOGISTICS

ZAMIL IBRAHIM AL ZAMIL
CHIEF COMMERCIAL OFFICER

KANOO LOGISTICS

MOHAMMED BILAL HAYAT
ACCOUNTS ADMINISTRATOR

KANOO REAL ESTATE

MANSOUR AL ZAHRANI
SHIPPING MANAGER

KANOO SHIPPING

MUHAMMAD USMAN NAEEM
DRIVER

KANOO LOGISTICS

HUSSAIN ALI AL DARORAH
PROJECT MANAGER

KANOO I&E

AYSHA AHMED ALJAWDER
TRAVEL CONSULTANT

KANOO LOGISTICS

KIRUPA SEKAR SEKAR
PROJECT COORDINATOR

KANOO I&E

SEAN KEVAN DAYKIN
DEPUTY GENERAL MANAGER

GROUP

FAHAD ALOHALI
SENIOR INTERNAL AUDITOR

GROUP

AHMED SHERIF TOLBA
SALES EXECUTIVE

KANOO I&E

MONTHER ADEL AL ASOOM
SAFETY & SUPPORT SUPV

KANOO I&E

MIRZA SAAD MUSHTAQ BAIG
OPERATIONS ASSISTANT

KANOO SHIPPING

SHEK ADAM
OFFICE ASSISTANT

GROUP

MOHAMMED ZAKI SIDDIQUI
ACCOUNTANT

GROUP

BAHRAIN

KSA
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